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Finds Higher Taxes 
Having A Disturbing 
Effect On Insurance 


Herbert A. Clark, Firemen’s Vice- 
President, Points to Serious- 
ness of This Problem 


TALKS TO WESTERN BUREAU 





More Standardization and _ Less 
Complexity in Tax Laws Held 
Needed By This Country 





Another strong protest against the in- 
creasing complexity and severity of taxes 
upon American business was voiced by 
Herbert A. Clark, vice-president of the 
Firemen’s of Newark in charge of the 
Western department and president of 
the Western Insurance Bureau, when 
addressing the semi-annual meeting of 
the Bureau at White Sulphur Springs, 
W. Va, on Tuesday. Long a student 
of taxation he finds no improvement at 
present over earlier conditions. Insur- 
ance men have long contended, Mr. 
Clark said, that taxes, licenses and fees 
should be consolidated into a single fee 
support each 
state insurance department as a service 
organization instead of one for general 
revenue. However, each succeeding year 
shows a decided trend toward greater 
taxes on the policyholder and only a 
small part of such taxes, about 4%, is 
spent for the maintenance of insurance 
departments. 

Will Ultimately Retard Business 
Declaring a feeling of encouragement 
noted in the steady progress that is be- 
ing made in industrial recovery and the 
continued favorable uptrend of business 
conditions, Mr. Clark still seemed to see 
no escape from a sense of “uncertainty 
over the present and complex problem 
of taxation, which, if allowed to increase 
substantially, is sure to result in retard- 
ing business recovery. 

A cpa . 

Statistics show that taxes have in- 
creased nearly 33-1/3% in the last ten 
" ” . . . 
years,” he continued, “while the national 
income decreased about 30% within that 
period—a case of burning the candle at 
both ends. To exact ten billion dollars 
i taxes from a national income of fifty- 
three billion dollars is a serious burden 
on business and on the individual. There 
is altogether too much overlapping and 
duplication of taxes. 
i There are altogether too many in- 
stances where identical properties are 
subject to taxation by different taxing 
jurisdictions, which causes unnecessary 
administrative expense and unnecessary 
ammoyance to taxpayers. The uncer- 
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"I Circle the 15°" 


Our Mobile representative said this at a Convention a short 
time ago:— 


Under the glass top of my desk I have a large annual calendar, 
showing at a glance the 365 days of the year. Some years ago I began 
to mark with a circle the days upon which a beneficiary's income 
check was due. Say that it was on the 15th day of the month, the 
| policy being payable in monthly income. I circle the “15” in each 
of the 12 months. My ambition is that every date shall have one or 
more circles around it, each representing a monthly income payment 
to a beneficiary. A number of dates have no circle yet, and the job 
is not done—nor, probably, will it ever be done. But I shall count 
my life well lived if there is a steady and ever-increasing flow of income 
money into the homes of widows and orphans, college students, and 
old folks who are reaching the sunset years; and those who follow me 
will find their task much easier than I have found mine. 








A life successfully motivated by this underwriter’s ambi- 
tion is well lived indeed. His is the spirit of every conscientious 
life insurance representative. 











THE PENN MUTUAL LIFE INSURANCE CO. 


Wws. H. Kincstey, President 
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Medical Directors 
Review Mortality Of 
Extra Height Men 


Annual Meeting Here Also Dis- 
cusses Electrocardiogram, Can- 
cer and Other Topics 


DR. E. F. RUSSELL IN CHAIR 


Dr. Louis Dublin Thinks Excep- 
tionally Tall Men Are Definitely 
Insurable Risks 











The Association of Life Insurance 
Medical Directors of America is holding 
its forty-seventh annual meeting at the 
Hotel Pennsylvania. The president of 
the association is Dr. E. F. Russell, 
medical director of the Mutual Life. 

The convention started with a discus- 
sion on the influence of electrocardio- 
gram or X-ray on underwriting deci- 
sions, the first speakers being Dr. AI- 
bert O. Jimenis and Dr. Edmund W. 
Wilson, assistant medical directors of 
the Metropolitan Life. There was a 
discussion on the subject by Dr. Harold 
F. Taylor, associate medical director, 
Aetna Life; Dr. Charles F. Nichols, Penn 
Mutual. and Dr. Harry E. Ungerleider, 
assistant medical director, Equitable So- 
ciety. 

Another interesting discussion had to 
do with “Pitfalls in X-ray Diagnosis” 
by Dr. William Edward Chamberlain of 
Temple University. 

One of the great cancer specialists of 
the country, Dr. Francis Carter Wood, 
director, Institute Cancer Research, Co- 
lumbia University, discussed the present 
status of malignant and benign tumors. 


Electrocardiogram 


In their paper on the electrocardio- 
gram Doctors Jimenis and Wilson of 
the Metropolitan Life concluded as fol- 
lows: 

“You remember the beginnings of our 
use of these special examinations and 
the cautious manner in which we have 
proceeded. We have learned a good 
deal and experience will teach us more. 
At first, our knowledge of the electro- 
cardiogram was obtained entirely from‘ 
clinicians who had observed the longev- 
ity, or rather lack of it, in their own 
patients. Of course, practically all of 
these patients came to the physicians 
and an electrocardiogram was made be- 
cause they had symptoms. Few clini- 
cians have had the opportunity to study 
electrocardiograms of an adequate num- 
ber of presumably normal people. This 
study of applicants for insurance pro- 
vides an opportunity to find the effect 
on longevity of many  electrocardio- 
graphic findings which previously have 
been studied only on those who were 
ailing. . 

“For this reason it would not surprise 
us if in five or ten years we discover 
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In October, 1916, the Eagle Star was entered for direct 
agency business in the United States, and is now completing 
two decades of American operations of which it is proud. 


During that period there has been main- 
tained reserves amply covering all require- 
ments of the New York Insurance Depart- 
ment and the investments have been of a 
class that would stand the most conservative 
scrutiny. 


One of the largest British insurance com- 
panies doing business in the United States, 
the Eagle Star is also one of the older insur- 
ance institutions, tracing its operations back 
to 1807 through one of the three companies 
which were merged to form the present 
company. 


ADMITTED ASSETS 


It writes all classes of fire, automobile and 
marine insurance and is entered in all states 
except Vermont and Delaware. 


It has specialized in Rain Insurance and was 
the first stock company to issue a rain policy 
in this country. 


The company is affiliated with the National 
Board of Fire Underwriters, the E. U. A., 
W. U. A., and other underwriting associa- 
tions. 


It maintains an aggressive business develop- 
ment department, and prompt and courteous 
handling of agency problems is a funda- 
mental operating principle. 


over $6,000,000.00 


SURPLUS TO POLICYHOLDERS over $3,500,000.00 


Cagle 





Star 


British Dominions 


Insurance Company Zimited 
of Dondorn, Cugland 


UNITED STATES BRANCH — 90 JOHN STREET — NEW YORK CITY 


Marine Department — 111 John Street 
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See Social Security As Stimulant 
To Group Life Business 


vice-president General 


Emil E. Brill, 
American of St. Louis, and head of its 
Group insurance department, was chair- 
man of the Group Insurance section at 
the American Life Convention last week 
in Dallas. The agenda for discussion at 
this section consisted of twenty-three 
questions. They follow: 

Is it expected that the Social Security 
Act will materially affect the production 
of Group life and Group accident and 
sickness insurance ? 

What has been the experience of the 
companies thus far? 

In view of the fact that over $385,000,- 
(0 of new Group life insurance was 
written the first eight months of this 
year and over $500,000,000 during a like 
period last year, are we fast approaching 
the saturation point in the production of 
that type of coverage? 

Is it advisable to charge the producing 
agent with the responsibility of periodic- 
ally servicing a Group case and maintain- 
ing insurance on a proper percentage of 
the eligibles or should that type of work 
be done by a company’s salaried em- 
ploye? 

If a company charges the producing 
agent with the responsibility of periodic- 
ally servicing a Group case, should the 
agent be allowed any compensation be- 
yond his commission payments for doing 
so? If so, what basis of compensation 
should be paid ? 

If a company charges an agent with 
the responsibility of servicing a so-called 
“orphaned” case, should the agent be 
compensated for such services, consider- 
ing he may write other business as a 
result of the contact? If so, what basis 
of compensation should be paid? 


Basis of Premium Distribution 


Upon what basis should premiums be 
distributed for state premium tax pur- 
poses in cases where the individual in- 
sured resides or works in more than one 
state ? 

What protection has a company writ- 
ing wholesale insurance through the is- 
suance of individual policies against the 


possibility of but a few insured main- 
taining their coverage 
What is the peatties of companies 


which formerly wrote Group insurance 
with a lump sum disability benefit as to 
reviving a terminated policy which when 
last maintained in force included such a 
disability benefit ? 

What reserves, if anv should be set 
up by a company writing Group life in- 
surance for possible mass catastrophe 
claims? Should certain groups with ex- 
ceptional occupational hazards, such as 
coal mines, lead and zinc mines, struc- 


tural iron and steel building erection, 
subways and elevateds, terminal rail- 
toads, etc, carry an especial reserve for 


Mass catastrophe ? Should groups located 
in certain sections of the country sub- 
ject to floods, tornadoes or other excep- 
tional natural phenomena require an es- 
pecial reserve for mass Ne 
hould special reserve be maintained i 


territories subject to possible cpliaaie 
azards, 


Extended Death Benefit Experience 


(What has been the experience of the 
alous companies under the so-called 


“extended death benefit” provision which 
was substituted for the income total and 
permanent disability benefits provision in 
Group life policies? 

Is it the experience of the companies 
where adverse claim experience is: had 
under a companion Group insurance pol- 
icy, as a Group life or Group accident 
and sickness policy, that it affects the 
renewal of the other policy? Is it ad- 
visable to issue separate Group policies 
of different types so they will have a 
common renewal date ? 

Are companies experiencing an_ in- 
crease in requests from labor organiza- 
tions for Group insurance because of 
the increase in membership of such or- 
ganizations and their increased activi- 
ties? Will confusion result through a 
company issuing Group insurance to a 
member of a labor union in communities 
where they already have a large volume 
of Group insurance in force? Since a 
company must depend mainly for its new 
Group insurance from employer cases, 
should it issue Group insurance to mem- 
bers of a labor union? 

Should a company actively encourage 
the writing of regular policies on a Group 
basis, applying the underwriting rules 
similar to those used in the writing of 
Group insurance as, for example, in a 
case of over 50 lives waiving evidence of 
insurability? Is it felt that a company 
entering this field places itself in com- 
petition with its own agency force and 
minimizes the possibilities of its agents 
writing regular insurance ? 


Expense Limits 


Should a company writing level pre- 
mium insurance on a Group basis incor- 
porate any special or additional provi- 
sions in its policy contracts other than 
those used in the writing of a regular 
individual policy ? 

If a company writes Group business 

on this basis, what premium rates should 
it use and what rate of commission 
should be paid? 
_ Has the experience of companies writ- 
ing this type of business been satisfac- 
tory or have there been any serious dif- 
ficulties encountered in its administra- 
tion! 


What is a proper limit for first year 


and renewal expense rates for Group 


‘ business? What proportion of these al- 


lowances should properly be allotted to 
acquisition expense and how much should 
be reserved for general expense ? 

In an experience rating formula, is it 
necessary or desirable to vary the ex- 
pense charge according to the size of 
the group and if so, to what extent? 

What is the proper rate of commis- 
sion for Wholesale insurance? 

Should claims arising under Group ac- 
cident and sickness insurance be handled 
by the employer, the writing agent, su- 
pervisory general agent or branch office 
manager, or the home office? If a com- 
pany employs these various sources for 
the handling of claims of this type, what 
plan should it use to determine the 
source to be used? 

What methods, if any, are employed 
to minimize the possibility of repeat 
claims under Group accident and sick- 
ness policies because of the recognition 
of liability under insurance issued in- 
dividuals less than 70 years of age for 
more than one disability indemnity 
period during the policy year? Is lia- 
bility recognized when it is evident that 
the insured merely returned to work fol- 
lowing a maximum period of disability 
benefits in order to qualify for a new 
succeeding period of disability ? 

Should the writing of Group accident 
and sickness insurance be restricted to 
organizations where there is little or no 
seasonal employment? To what extent 
does seasonal employment contribute to 
excessive morbidity on this class of busi- 
ness ? 


Splendid Showing During Depression 


Of the one hundred insurance com- 
panies having Group insurance in force 
December 31, 1935, sixty-one are mem- 
bers of the American Life Conven- 
tion. Those sixty-one companies are ad- 
ministering more than five billions of 
Group life insurance. In his talk to the 
Group session Chairman Brill started by 
telling how well Group has survived the 
depression. At no time during the de- 
pression was the volume of Group in 
force less than 10% under the previous 
peak in volume which had been attained. 
Nor was such volume at any time during 


Opinions of Companies At Section 


It was general view of those discuss- 
ing subject of social security that the 
act will favorably affect production of 
Group life insurance. It was thought that 
wholesale education of individuals rela- 
tive to the limited benefits of the social 
security legislation will add to the under- 
standing of the average individual re- 
garding the worthwhile benefits to be 
gained by Group life and other types of 
Group coverage; and would thus furnish 
an impetus to the sale of such insurance, 
same as did the War Risk insurance act 
in stimulating sale of individual life in- 
surance. It was also felt that the groups 
excluded from Social Security Act can 
now be induced to use the tax payments 
they save in order to purchase Group 
insurance. This legislation making com- 
pulsory salary deductions eliminates the 
reason oftentimes used by an employer 


for not purchasing Group insurance—his 
reluctance to make deductions of any 
type from his employes’ salaries or 
wages. 

Companies present stated that they 
were looking forward to a_ substantial 
Group insurance production for the bal- 
ance of the year. It was agreed among 
those present that the saturation point is 
far from being reached in writing Group. 
One reason is because of the sizeable 
group of employer companies remaining 
which do not carry complete Group in- 
surance coverage, Also, the additional 
Group insurance which can be sold to 
the companies now carrying Group in- 
surance. Third, the large group of com- 
panies yearly qualifying for Group insur- 
ance which were not previously eligible 
for it and the many new companies which 
are being daily organized. 


the depression less than it was at the 
beginning of the depression. 

Mr. Brill called Group life, Group an- 
nuities, Group accident and sickness and 
accidental death and dismemberment, as 
well as Group hospitalization insurance, 
pillars of social security. They are neces- 
sary to make up for the protective de- 
ficiencies of the Social Security legisla- 
tion. That legislation has brought to the 
fore the low cost to employers and em- 
ployes these types of insurance. Their 
costs are comparatively lower than the 
compulsory cost for providing the bene- 
fits of the Social Security act. 

“Because the Social Security Act re- 
quires compulsive adherence by eligible 
employers and employes it has to a large 
measure destroyed the good will value 
of its benefits when viewed from the em- 
ployer’s standpoint in his relationship to 
his employes,” said Mr. Brill. “Employers 
now realize if they are to receive any 
value from what they do for their em- 
ployes it must be done without the pale 


of compulsory legislation. The largest 
field for this type of endeavor is the 
field of Group insurance. Group has 
proven a good will builder. 

“Because the Social Security Act does 
exclude from its confines certain em- 
ployes this excluded group and _ their 


employers are now actively interested in 
Group insurance and what it provides. 
They can use the equivalent of the taxes 
paid by other employers and employes 
under the Social Security Act for main- 
taining Group insurance . This group has 
brought the realization of the necessity 
of providing for themselves security 
equal to that provided the other cov- 
ered group . 
More Non-Contributory Group 
Being Written 


“As a result of recent legislation re- 


quiring the taxation of undistributed 
profits, many an employer, selfishly or 


unselfishly, is contributing or will con- 
tribute a greater amount for furnishing 
benefits for his employes. This, to a de- 
gree, has perhaps been responsible for 
the purchase recently by a large number 
of employers of either group insurance 
for the first time or supplemental group 
coverage. We are now witnessing the 
purchasing of an increased volume of 
non-contributory group insurance or in- 
surance in connection with which the 
full premium is paid by the employer. 
Does this not accomplish the purpose of 
this legislation, that 1s to release surplus 
funds for trade purposes and to’ improve 
the employes status. Does not this legis- 
lation result in actuality in the govern- 
ment subsidizing group insurance, as tax 
revenue the government anticipated will 
be used to maintain group insurance. 

“Because the activities of labor union 
organizations in their efforts to increase 
their membership and their offering as 
an inducement to membership some 
death or weekly accident and sickness 
benefits have brought many an employer 
to a realization of the necessity of furn- 
ishing comparable benefits. On the other 
hand, labor unions realizing the necessity 
for meeting the competition of group 
insurance benefits carried by employers 
whose employes they are attempting to 
organize are in many cases looking to 
the insurance companies to underwrite 
such coverage. This seems particularly 
true when the benefits offered under the 
employers group insurance plan go be- 
yond nominal amounts.” 
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Medical Directors 
1) 
that we shall be able to issue sub-stand- 
ard insurance in cases now 
decline. 
“Nevertheless the 
by Samuel Milligan 
Metropolitan Life) in his paper read at 
our 1931 meeting should restrain anyone 
who thinks be able to under- 
write successfully large or questionable 
risks the aid of these special 
examinations. These special laboratory 
tests are a protection to the company 


(Continued from Page 
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facts brought 


he may 


without 


and an assurance to the applicant of our 
wish to be fair.” 

Mortality, especially of tall men, was 
discussed by Dr. Charles P. Clark, Mu- 
tual Benefit; Dr. Louis Dublin, Dr. 
Charles L. Christiernin and Dr. Herbert 
H. Marks of the Metropolitan Life. Dr. 
Dublin is statistician; Dr. Christiernin 
is medical director of the company. Dr. 
Clark’s chart, “Theoretical Circumfer- 
ence For Various Heights and Weights,” 
is widely used in insurance offices. 


Longevity of Dwarfs and Giants 


In his talk Dr. Clark said that dwarf- 
ism is not and giantism is inimical to 
long life. He illustrated by giving ta- 
bles of ages at death of many famous 
dwarfs and giants. The average age of 
the dwarfs at death was 68. The aver- 
age age of the giants at death was #. 
Twelve famous dwarfs were cited. The 
smallest was Charles Stratton, “Gen. 
Tom Thumb.” He was one foot nine 
inches and died at age 45. The tallest 
were Geoffrey Hudson and Mr. and 
Mrs. Richard Gibson. Hudson died at 
age 63; Richard Gibson at 75 and his 
wife at 80. The tallest giant, Christo- 
pher Munster, eight feet six inches tall, 
died at age 45. O’Brien, famous giant, 
eight feet four inches tall, died at age 
22: Patrick Cotter, same height, died at 
age 45. Dr. Clark is responsible for the 
widely used chart in life offices entitled 
“Theoretical Circumference for Various 
Heights and Weights.” 

Dr. Dublin in his paper on mortality 
of very tall men discussed various ta- 
bles, including some Metropolitan Life 
experience. His conclusion was that an- 
alysis of Metropolitan Life experience 
showed tbat exceptionally tall men, 
within the range included in the studies 
he cited, are definitely insurable risks. 
He said in part: 

Most of 


insurance. 


them are acceptable for standard 
Little more care is needed in their 
selection than in the selection of moderately 
tall men. At the tallest heights some circum- 
spection is necessary, and we are justified in 
looking for pathological signs. Exceptional cases 
may call for the expert opinion of an endocrin- 
ologist, and in these few cases we should ex- 
tend ourselves to be fair with the applicant 
before we reject him. 


Three Well-Known Actuaries 


On the program are three well-known 
actuaries, including John S. Thompson, 
Mutual Benefit; John R. Larus, Phoenix 
Mutual; Joseph B. Maclean, Mutual Life. 
It was Mr. Larus’ first appearance be- 
fore the association. 

Dr. Charles E. Homan, Connecticut 
Mutual, talked about changing attitude 
towards pulmonary tuberculosis, with 
discussion by Dr. Lauritz S. Ylvisaker, 
Prudential, and Dr. Parker M. Cort, 
Aetna Life. Dr. Charles R. Rein of 
New York discussed detection of syphi- 
lis among life insurance applicants. 
Others on the program included Dr. 
Charles B. Davenport, Carnegie Insti- 
tute of Washington; Dr. Walter Timme, 
Columbia University; Dr. Frank L. 
Grosvenor, Travelers, and Dr. Olin M. 
Eakins, Reliance Life. 

Speakers at the banquet last night 
were Connie McColl, witty political 
commentator, and Chester Whitney, who 
gave a travelogue. 


Dr. Russell’s Career 


Dr. Russell has been with the Mutual 
Life since 1911, starting as medical ex- 
aminer, becoming medical inspector, then 


Presided at Medical 


Directors Meeting lt 


Da. = ¥. 


assistant medical 


director. 


director 
Graduate of New 





RUSSELL 


and medical 
York Uni- 


versity and Bellevue Medical School, he 


became an 


interne for two years at 


Bellevue Hospital, and has been a mem- 
ber of the faculty and a lecturer at the 


New York University. 


In his opening address President Rus- 


sell said in part: 


We have not by any means solved all our 


problems. We still have a 


long 


way 


to go. 


It is our problem to change parts of the art 
demonstrate and 


of medicine to 
study facts upon 


science; to 


which we as life insurance 


men and all physicians can place reliance for 
definite and certain aid according to their spe- 


cific application. We all 


learn from experi- 


ence gained by personal observation or passed 


by oral or printed word. 
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SUN LIFE AGENCY CHANGES 

Among recent agency changes made 
by the Sun Life of Canada are the fol- 
lowing: W. W. Barry, heretofore man- 
ager at Halifax becomes manager at 
Pittsburgh and is succeeded by J. Doug- 
las Vair at Halifax. Ray H. Finger, 
former manager at Pittsburgh, becomes 
manager at Seattle succeeding R. A. 
Jennings who is being transferred to 
Portland, Ore., as manager. O. W. Gross, 
formerly assistant manager at Spokane, 
is now acting manager there and H. D. 
McKelvey becomes agency assistant at 
the Spokane branch. 
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19 CONSECUTIVE MONTHLY # SIGNS 
93% INCREASE IN NEW BUSINESS 
OVER 1935 PRODUCTION 








“An Organization of Selected Men 


All Earning a Living” 


The Sprague Agency 


PROVIDENT MUTUAL LIFE INSURANCE CO. 


Lewis C. Sprague, Manager 


New York 


LExington 2-8020 





Saturday morning. 
turned to the office after a week with Long Island 
Associates—lending a hand. An outside 
called; would we go out with him on a difficult ta 
We look at our desk ruefully. But this 
Agent needed the business; there’s a taxi at the 











Was Raining — But the Agent 
Needed the Business 


The Manager had just t¢. 


Agent 


Result: 10 Year Single Premium Endowment fo 
$20,000. Three people are happier. 
desk wasn’t as bad as it seemed. 


And that 


William H. Kee, Manager 
The Mutual Life Insurance 
Co. of N. Y. 


16 Court Street, Brooklyn, N., Y, 
MAin 4-1525 





————— 
Pittsburgh Congress 
Draws Record Crowd 


IN DEMONSTRATION 





LAYMEN 





Local Business Men Volunteer to Ad 
Role of Prospect; Show New 
Borden-Busse Picture 





The sales congress held by the Pitts- 
burgh Life Underwriters Association last 
Friday, which drew an attendance of 
about 600, introduced a novelty in sales 
demonstrations in which three laymen 
representing different income classes 
acted as prospects. The first was the 
president of a large local advertising 
agency representing the $100,000 group; 
the second, owning from $10,000 to $40- 
000 of life insurance, was represented by 
a structural engineer of a public utility 
company; and a merchant tailor stood 
for the third group owning from $1,000 
to $10,000 of insurance. This novelty 
was put on by general chairman R. §. 
Koehler, Jr., Mutual Benefit. Stacey E. 
Webster, president of the Pittsburgh 
association, presided at the afternoon 
session. William M. Duff, vice-presi- 
dent, American College of Life Under- 
writers, presented diplomas to five suc: 
cessful candidates. The interviewers for 
the three sales demonstrations were 
Maurice B. Cohill, Equitable Society; 
John B. Sullivan, Aetna, and George C 
Coulson, Connecticut Mutual. 

The congress saw the first showing 
before a life insurance gathering of the 
new Borden and Busse sound picture, 
“How to Make a Sales Presentation 
Stay Presented.” The picture was such 
a success that it was run a second time. 

G. Franklin Ream, assistant superin- 
tendent of agencies, Mutual Benefit, 
talked on modern self-coaching and dis- 
cipline, and another speaker at the ses 
sion was Russell S. Moore, assistant 
manager of agencies, Midland Mutual 
Life. 

A further feature in connection with 
the laymen demonstration was criticisms 
by commentators, who were James 
Boggs, Canada Life; A. F. Haas, Mw 
tual Life; W. Rankin Furey, Berkshire; 
Henry W. Abbott, Massachusetts Mu- 
tual; Victor M. Shewbert, Home Life, 
New York; and Lawrence C. Woods, Jr, 
Equitable Society. 





J. E. O’NEIL SPEAKS 
James E. O'Neil, vice-president of the 
George Washington Life, was the prit- 
cipal speaker at the October meeting 0 
the Life 
Charleston, W. Va. 
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pr. L. G. Sykes Leaves 
Life Extension Inst. 


BEEN PROMINENT FOR YEARS 





Former Assistant Medical Director, 
Northwestern Mutual Life, and Med- 
ical Director, Conn. General Life 





Dr. Lawrence G. Sykes, long a leading 
ggure in the world of insurance medi- 
cine, has resigned as medical denthas 
{ the Life Extension Institute. 
A graduate of the University of Illi- 
wis College of Medicine and son aba 
physician, he practiced in Milwaukee 





DR. LAWRENCE G. SYKES 


after being an interne in Milwaukee 
County Hospital. At the beginning of 
1913 he was made assistant medical di- 
rector of the Northwestern Mutual Life 
with which company he continued until 
May 1, 1924, when he was made medical 
director of the Connecticut General. 


World War Experience 
During the World War period Dr. 
Sykes was a member of the Special Car- 
diovascular and ‘Tuberculosis Board, 
Camp Robinson, Wis.; Camp MacAr- 
thur, Waco, Tex., and Camp Grant, 


| Rockford, Ill, and left the service in 


1919. He had been assistant to chief 
of medical service and cardiovascular 
consultant at Camp Grant, 

In the Fall of 1919, under the auspices 
of the Wisconsin Anti-Tuberculosis As- 
sociation, in conjunction with the North- 
western Mutual Life, he conducted the 
first series of traveling tuberculosis clin- 
ics in eighteen northern Wisconsin cities. 
He was on the advisory staff of the 
Wisconsin Anti-Tuberculosis Associa- 
tion. From January, 1921, to May 1, 
1924, he was secretary of the Milwau- 
kee Academy of Medicine. He was 
chairman of the organization of the 
Medical Directors Association of Hart- 
ford and Springfield. 

A.L.C. Activities 

In 1928 he was elected to the board 
of managers, medical section, American 
Life Convention; was chairman of the 
program committee of the medical sec- 
ton in 1929; chairman of the medical 
section, A.L.C., in 1931-32. He was chair- 
man, A.L.C. aviation.committee, 1930-31. 
With the Association of Life Insur- 
ance Medical Directors of America he 
was elected second vice-president in 
1930; first vice-president in 1931 and for 
lour years was chairman of that asso- 
ciation’s medical examiners’ committee. 
He was a member of the joint committee 
to study jumbo risks appointed by the 
medical directors’ association and the 
Actuarial Society of America. He also 
acted as insurance advisor, first National 
Air Traffic Conference, Kansas City. 

He has prepared a number of papers 
Mm aviation and life insurance, heart 
disease and field agency relations with 
the home office medical department. . He 
joined Life Extension Institute in 1932. 
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One At a Time 


If you had a million pros- 
pects, you could talk to only 


one at a time. 


Concentrate on this one pros- 
pect. Discuss his aims, his 
problems and his needs. 


Then offer the plan that best 


meets his requiremests. 
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Starr Heads U.S. Life; 
Moir Finance Chairman 


OTHER EXECUTIVE CHANGES 





C. V. Starr to Remain in This Country; 
Danner Secretary-Treasurer; Hubbell, 
Selser, Vice-Presidents 





Henry Moir, one of America’s great- 
est actuaries and in life insurance for 
more than half a ‘century, has resigned 
as president of the United States Life, 
to which position he was elected in 1923, 
and will continue as chairman of the 
finance committee, in general charge of 





C. V. STARR 


the company’s investment policy. Cor- 
nelius V. Starr, one of the leading fig- 
ures in international insurance, has been 
elected’ president. 

For some years Mr. Starr has had ac- 
tive interests in Shanghai as well as in 
New York. His affairs in the East are 
now in such a condition that he can 
leave them in the hands of deputies, and 
he proposes to spend most of his time 
in New York looking after the affairs 
of the United States Life while giving 





HENRY MOIR 


as well some general supervision — to 
American Asiatic Underwriters, a_cor- 
poration which he also controls. Most 
of his time will be devoted to active 
work of the United States Life. 
Other Changes 

The election of Mr. Starr as president 
took place at a directors’ meeting Oc- 
tober 20. 

Other changes announced after the 
meeting were these: 

Paul R. Danner, recently assistant 

(Continued on Page 16) 
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Program Announced 
By Research Bureau 


FOR MEETING IN CHICAGO 
Annual Joint Gathering With Life Agen- 
cy Officers Presents Many Speakers; 
November 10, 11, 12 





Addresses on timely agency subjects 
by officers of member companies and 
papers by members of the Research Bu- 
reau staff feature the program for the 
meeting of the Life Insurance Sales 


Research Bureau and the Association of 
Life Agency Officers to be held Novem- 
ber 10, 11 and 12 at the Edgewater 
Beach Hotel, Chicago. The complete 
program has just been announced. | 

A series of four group discussions will 
be held at this year’s meeting on No- 
vember 11. Discussion leaders will be 
Henry E. North, vice-president, Metro- 
politan; Vincent B. Coffin, superintend- 
ent of agencies, Connecticut Mutual; E. 
B. Stevenson, vice-president, National 
Life & Accident, and Frank P. Samford, 
president, Liberty National. 

The concluding address of the meet- 
ing will be given by M. J. Cleary, presi- 
dent, Northwestern Mutual Life. The 
complete program follows: 

' November 10 

The first session will begin promptly 
4t 9:45 A.M. Tuesday (not Monday as 
previously and not in the afternoon, as 
previously). 

“Opening Remarks”—O. J. Arnold, 
ehairman, Research Bureau Board of 
Directors; president, Northwestern Na- 
tional. : 

“Fifteen Years of Sales Research in 
Life Insurance’—John Marshall Hol- 
combe, Jr., manager, Research Bureau. 

“Agency Planning and Selling Cost”— 
Laurence S. Morrison, Research Bureau. 

“Compensation—Today and Tomor- 
row’—W. S. Penny, director of agen- 
cies, Sun Life of Canada. 

“Present Economic Situation and Its 
Relation to Life Insurance”—Claude L. 
Benner, vice-president, Continental 
American. 

“Using a Persistency Rating Chart”— 
Eugene C. Kelly, Jr., field supervisor, 
Home of New York. } 

“Agency Management”—Rensis Likert, 
Research Bureau. 

“Sales Presentations Which Stay Pre- 
sented”—The famous Borden and Busse 
now presented in the “talkies.” 

November 11 


“Opening Remarks’—W. W. Jaeger, 


chairman, Research Bureau Executive 
Committee; vice-president, Bankers of 
Iowa. 


“Symposium: Some Current Agency 
Management Problems; How We Are 
Meeting Them—Successfully and Unsuc- 
cessfully”—D. Gordon Hunter, vice-pres- 
ident and agency manager, Phoenix Mu- 
tual; C. D. Devlin, general superintend- 
ent of agencies, Confederation Life; 
Richard Boissard, vice-president, Na- 
tional Guardian. 

“Supervision of Agencies by the Home 
Office”—Information Necessary for Su- 
pervision, Joseph C. Behan, vice-presi- 
dent, Massachusetts Mutual; Applying 
the Information to Supervision, Malcoim 
L.. Williams, assistant manager of agen- 
cies, Provident Mutual; B. N. Woodson, 
Jr., executive assistant, Mutual Trust. 

“American College of Life Underwrit- 
ers”—Paul F. Clark, director, American 
College; general agent, John Hancock, 
Boston. 

Group Sessions. 

November 12 

“Our Association Today’—H. M. Hol- 
derness, chairman, executive committee, 
Association of Life Agency Officers; 
vice-president in charge of agencies, 
Connecticut Mutual. 

“The Replacement Problem” — Frank 
L. Jones, chairman of the committee; 
vice-president, Equitable Society. 

“The Agency Practices Problem’—W. 
W. Jaeger, chairman of the committee; 
vice-president, Bankers of Iowa. 

“1936 Life Insurance Week’—S. T. 


Company Executives Serve On 
Committee of New York Association 


One of the unusual committees of the 
Life Underwriters Association of the 
City of New York this year is the com- 
mittee on company relations. Although 
it has been in existence for some years 
the group has now been made larger, 
company executives have been asked to 
serve on it, and a different program of 
activities laid out for it. 

This committee will act on all matters 
which involve relationships with compa- 
nies and will cooperate with other asso- 
ciation committees that may be directly 
concerned, 

The committee has previously been 
most concerned with practices and com- 
plaints to companies. It is now adding 
a positive side and will cooperate in 
such movements as Life Insurance Week, 
also will make suggestions to compa- 
nies about opportunities for cooperation 
and wherever possible will assist com- 
panies in such projects as their agency 





Whatley, chairman, 1936 Life Insurance 
Week committee; vice-president, Aetna 
Life. 

“1937 Life Insurance Week”—George 
L. Hunt, chairman, 1937 Life Insurance 
Week committee; vice-president, New 
England Mutual. 

“Whither Life Insurance Advertising” — 
Kenneth R, Miller, Research Bureau. 

“The Agency Year’—John Marshall 
Holcombe, Jr. 

“Artistry in Selling’—Hubert Greaves, 
professor of public speaking, Yale Uni- 
versity. 

“Agency Management from the Presi- 
dent’s Point of View’—M. J. Cleary, 
president, Northwestern Mutual. 


departments may wish to undertake in 
research or experimental work. 

Ralph G. Engelsman, president of the 
association, has been particularly inter- 
ested in the formation of this commit- 
tee. Chairman is Lloyd Patterson, vice- 
president of the association. 

The company executives who have ac- 
cepted membership on the committee 
are Vincent B. Coffin, Connecticut Mu- 
tual; Frank L. Jones, Equitable Society; 
Cecil C. Fulton, Jr.. Home Life of New 
York; Henry E. North, Metropolitan; 
Malcolm M. Williams, Provident Mu- 
tual; and Robert Wilkins, Prudential. 

Association members on the commit- 
tee include K. A. Luther, Aetna; J. E. 
Flanigan, Bankers of Iowa; S. S. Wolf- 
son, Berkshire; Fred W. Ladue, Colum- 
bian National; Thomas G. Murrell, Con- 
necticut General: J. M. Fraser, Con- 
necticut Mutual; Max J. Hancel, Con- 
tinental American; H. E. Bardenheuer, 
Equitable of Iowa; Harry Yarin, East- 
ern Life; W. G. Fitting, Equitable So- 
ciety; L. A. Cerf, Jr., Fidelity Mutual; 
C. N. Leyendecker, Guardian; S. R. 
Whitten, Jr.. Home Life of New York; 
Harry Gardiner, John Hancock; John 
Campbell, Manhattan; C. E. Bartlett, 
Metropolitan; Julian S. Myrick, Mutual 
of New York; Charles E. DeLong, Mu- 
tual Benefit; Melvin H. Leonard, Na- 
tional of Vermont; George A. Kederich, 
New York Life; William H. Beers, New 
England Mutual; Clifford L. McMillen, 
Northwestern Mutual; Osborne Bethea, 
Penn Mutual; Sam P. Davis, Phoenix 
Mutual; Clancy D. Connell, Provident 
Mutual; Gerald A. Eubank, Prudential; 
Sig Reiss, Security Mutual; Frank W. 
Pennell, State Mutual; Edward J. Sisley, 
Travelers; Walter E. Barton, Union 
oan Graham C. Wells, United States 
ife. 
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Berkshire Life Appoints 


Louisville General Agent 


The Berkshire Life has appointed Wy, 
liam R. Smith as general agent in Loyjs. 
ville, Ky. Mr, Smith entered insurance 
in 1927, when he was 25, as an agent for 
the Pacific Mutual Life in Cincinnatj 
becoming a leading producer. . 

Two years later he accepted a Posi- 
tion with the banking division of th 
Central Acceptance Corp., a finance com. 
pany of Cincinnati, gaining knowledge 
of investments and office management 
He returned to the life insurance field 
in 1934 with the Prudential in Cincinnat 
and has a record of ninety consecutive 
weeks of production. He has specialize4 
in busiacss insurance and estate con. 
servation. 

Joseph B. Van Dyke, 3rd, has been 
appointed supervisor of agents for 4 
W. Marshall & Co., general agents 
Berkshire Life, Newark, N. J. He start. 
ed with the J. Elliott Hall agency, Penn 
Mutual, New York, in 1932. Recently 
he was associate general agent for the 
Penn Mutual in Morristown, N. J. 





TO INCREASE ADVERTISING 





Bankers Life Co., Des Moines, Add; 
Collier’s Weekly to Its National 
Advertising Campaign 

The Bankers Life Co. of Des Moines 
announces an expanded program of na- 
tional advertising for the year beginning 
November 1, with the addition of Col- 
lier’s Weekly to the magazines in which 
advertisements will appear. The Bank. 
ers Life national advertising started in 
November, 1934, with insertions in the 
Saturday Evening Post. Better Homes 
and Gardens was added in December, 
1935. Regular insertions in both of these 
publications have continued, and will 
continue through the next year. Bankers 
Life advertisements will appear in these 
three publications at average intervals 
of less than three weeks under the new 
schedule, and during the year Bankers 
Life ads will appear in a total of more 
than 50,000,000 copies of these three 
great national magazines. 

A thing unusual in national advertising 
occurred in September, when the Bank- 
ers Life of Des Moines repeated an at- 
vertisement which originally appeared in 
the Saturday Evening Post during 19%. 
The second insertion was also in the 
Saturday Evening Post, and Tide, which 
picked the title of the ad as a stopper in 
1935, again picked it as a_ stopper in 
1936. This potent title is “Kind to His 
Wife .. . Cruel to His Widow,” and the 
advertisement which attracted many in- 
quiries in 1935, is doing the same thing 
again in 1936. The Company reports an 
unusually large number of inquiries, not 
only from wives, but also from girls and 
yout women in the age range from If 
to 20. 





JOHN H. REES RESIGNS 





Publicity Director Colonial Life of Jer- 
sey City For Some Years; Future 
Plans Unannounced 


John H. Rees, who has been director 
of publicity and advertising of the Co 
lonial Life of Jersey City for some years 
as well as editor of The Colonial News, 
has resigned. His future plans, which 
will be tied up with the life insurance 
business, will be announced later. 

Mr. Rees is well known in insurance 
advertising circles, being an expert m 
the preparation of insurance sales pro 
motional material, featuring both indus 
trial and ordinary lines. He is a charter 
member of the Life Advertisers Ass0- 
ciation. For years he has been prom 
nent in political circles, having at ome 
time been associated with the late Col 
Theodore Roosevelt. One of the first 
to encourage Mr. Rees in literary work 
was William Jennings Bryan. F 

Among Mr. Rees’ promotional acti 
ities was his chairmanship last May ° 
Hudson County’s biggest rally of life 
insurance men in connection with the 
1936 Life Insurance Week. 
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FRIDAY 


We all need good will — can't get enough 


of it in any business. 


LNADV 1wusNj9 


I have just discovered what I think is 


the aifference between good will puilt by 
ordinary sales methods, and by the Planned 


Estate method. * 
When you just sell policies, you are 
f peneficiaries 


sure of the good will o 
When 


after the policies become claims. 
you sell Planned Estates, you gain the & 


will of the policyholder. RECRUITING 
h claims guarantee good 
TRAINING 


will of peneficiaries, but does the policy 


sale guarantee good will of the buyer? PROSPECTING 
It's the puyer's good will I need to make 
SUPERVISING 


more sales NOW. 
PRESTIGE BUILDING 


1 life insurance 


It's easier to sel 
1 from Planned Estates — 
EDUCATING 


through good wil 


and more profitable. I know. 
CLIENT 
BUILDING vv 


ood 


After all, deat 
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D IS DESCRIBED IN A BOOK 
UR COPY. 


ency Vice President, FOR YO 


*THE PLANNED ESTATE METHO 
WRITE C. ©. FULTON, JR., Ag 
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Occupation Committee 
Studying New Fields 


UNDERTAKERS NOW A PROBLEM 
Roy F. Edwards, Prudential, Chairman 
of Group; Home Office Under- 
writers Meet Nov. 16-18 

An increasingly unfavorable experience 
among undertakers and embalmers as an 
insurance risk has led that group to be 
placed on the program of the occupation 
committee of the Home Office Life Un- 
derwriters Association for its annual Fall 
meeting to be held November 16 at the 
Roosevelt Hotel, New York. The main 
body of the association will meet No- 
vember 17 and 18. 

While a short time ago undertakers 
were a normal risk, experience over the 
past few years has placed them in a 
sub-standard classification. While no 
one reason for the trend has yet been 
determined, the experience seems gen- 
eral among several companies and the 
causes for it are being studied. One 
opinion is that the type of work itself, 
no matter how hardened the individual 
may be to it, brings him into an emo- 
tional atmosphere leading in many in- 
stances to cardiovascular diseases. W. 
Nelson Bagley, assistant actuary, Trav- 
elers, is preparing a paper to be present- 
ed at the meeting. 

The new chairman of the occupation 
committee is Roy F. Edwards, under- 
writing statistician, Prudential. He has 
been a member of the committee since 
it started as an informal group in May, 
1926, the first meeting having been held 
in his office in the Prudential. When 
the Home Office Life Underwriters As- 
sociation was formed the occupation 
committee continued as a part of it. Mr. 
Edwards has been with the Prudential 
since 1899. 

Studying Several New Fields 

The complete program for the occu- 
pation committee indicates that there is 
no one outstanding underwriting prob- 
lem at the present time such as there 
was following the repeal of the Prohi- 
bition Law or with the sudden increase 
in commercial use of airplanes. The 
committee is studying several new fields 
to determine the extent of the occupa- 
tional hazard. In the case of “file man- 
ufacturing” an old field is being reviewed 
to determine whether or not changing 
conditions have reduced the hazard. The 
use of automatic machines in file man- 
ufacturing may have reduced to some 
extent the lead hazard which was pre- 
viously present. 

Speakers to come before the Novem- 
ber meeting and their subjects are these: 

“Motion Picture Risks’—Laurence W. 
Morgan, Pacific Mutual Life, Los An- 
geles. 

“Fatal Accidents in United States and 
Light House Services’—Mr. Edwards 
and Lawrence E. Turner, junior under- 
writer, Prudential. 

“The Fishing Industry in Canada and 
New Foundland”—Ray M. Bell, assist- 
ant actuary, London Life of Canada. 
Mr. Bell will give the second paper in a 
series which is studying the various ways 
in which this business is carried on in 
different locations and the hazards, part 
and full-time, connected with it . 

“Undertakers as an Underwriting 
Problem”—Mr. Bagley. 


“Radio Broadcasting”—Morris Pitler, 





DONALD C. KEANE G. A. 


TOM BRENNAN 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
CH 4-2384 225 west 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 


R. D. LICHTERMANN ASSOC. 


CHET LEROY 








Ideas On Self - Advancement 
By A. J. McAndless, 


Executive Vice-President, Lincoln National Life 


Self-advancement in the world of ideas 
and things depends upon reading rightly 
the lessons of experience. This axiom, 
common to all philosophies of life, is in- 
disputable. But even experience must 
fail to profit the biased or intractable 
student. Experience, like any other 
teacher, cannot instruct a man against 
his own prejudices—which is to say 
against his will. A student must proper- 
ly dispose himself, and that is his own, 
not the leader’s problem. 

This abstraction is neatly illustrated in 
every man’s recollection of his own 
school or university career. In choosing 
elective courses what person has not 
been guided by prejudices of one kind or 
another? One subject was considered 
too difficult in pronortion to its practical 
value—a course for classical “grinds.” 
Another subject which appeared non- 
technical was a “pipe course”’—too easy 
to be quite worth while. The student, 
basing his opinion perhaps on facts no 
more relevant than the character of 
other students taking those courses, 
omitted certain subjects that in after life 
he would have found highly profitable. 
And the error of the student was not 
immaturity, so called, but rather too 
hasty a judgment—prejudgment, if you 
please, or prejudice. F : 

In our business we find this situation. 
A life underwriter, for example, who 


office, 


statistician, supervisor of risks 
Mutual Life of New York. 
“Fiie Manufacturing”—Samuel G. Hop- 
kins, underwriter, Penn Mutual Life. ‘ 
“The United States Navy Submarine 
Service”—William CC. Harrison, under- 
writer, New York Life. 





has won some success by certain modes 
of approach and argument may tend to 
look askance at other methods. He is 
unfavorably disposed toward suggested 
changes perhaps because he regards the 
newer ideas as too complicated, the new- 
er methods too laborious. He does not 
take time to examine the suggestions as 
isolated from himself and apart from 
comparison with his own ides. Again 
he may regard the prepared “sales talk” 
as outmoded, a mere routine too stereo- 
typed to be worth while, useful only to 
men in experienced in the business. He 
may close his mind on grounds no more 
relative than that he has been fairly suc- 
cessful in his own habitual sales talk. 

The underwriter, realizing that the 
perfection of a sales technique is largely 
the problem of the individual agent in 
which he must elect to use certain of 
the old methods, some of the new, cer- 
tain ideas of his own with some which 
are not his own, strives for open-mind- 
edness. In his case intellectual honesty 
is a true ideal. He examines his preju- 
dices and dissolves them. He cleanses 
his mind of bias and obstinacy. He 
achieves an impersonal and dispassion- 
ate viewpoint. In fine, he disposes him- 
self to the lessons of experience in the 
knowledge that in reading those lessons 
rightly he will advance, mentally and 
materially. 


H. D. FONZ COES TO ATLANTA 

Howard D. Fonz, since 1933 associated 
with Grover D. Davis, manager of field 
research at the home office of the Penn 
Mutual Life, Philadelphia, has been 


transferred to the Hurd J. Crain agency 
at Atlanta. 











J. M. Holmes Appointed 
By Northwestern Nat} 


PITTSBURGH GENERAL AGENT 





In Life Insurance Since 1920; H 
Field Assistant and Manager; Phen 
Football at Nebraska 





The Northwestern National Life has 
appointed Jay M. Holmes, successfy| pe 
ducer and former president of the Pitts. 
burgh Life Underwriters Association, Pe 
general agent for the company in west- 
ern Pennsylvania with headquarters in 
Pittsburgh. : 

Mr. Holmes entered the life insurance 
business in Omaha, Neb., in 1920 as a 
field assistant for one of the largest 
eastern companies. Since then he has 
had wide experience as a manager jp 
Wilmington, Del., and in Pittsburgh 
where he had charge of operations for 
western Pennsylvania. In addition to his 
managerial duties Mr. Holmes has been 
especially successful in the salary say. 
ings field, being instrumental in Closing 
some of the largest cases of this type 
in the country. ‘ 

Mr. Holmes is a native of Nebraska 
and attended the State University at 
Lincoln where he endeared himself to 
football fans as “Ducky” Holmes, He 
left the university to serve in the World 
War where he was a captain in the 49th 
U. S. Infantry. On his return he helped 
organize the American Legion in Neb. 
raska. For many years Mr. Holmes has 
acted as an official at college football 
games, thus continuing his association 
with those interested in gridiron actiyj- 


ties. In 1935 he was president of the 
Eastern Intercollegiate Officials’ Asso- 
ciation. 





NEW INSURANCE TEXT BOOK 


Life Office Management Ass’n Pub- 
lishes “An Arithmetic of Life In- 
surance” by M. H. LeVita 
“An Arithmetic of Life Insurance” by 
M. H. LeVita is a new book just pub- 
lished by the Life Office Management 
Association, 110 East Forty-second 
Street, New York. Mr. LeVita is 
statistician of the Fidelity Mutual Life, 
an associate of the Actuarial Society of 
America and a former member of the 
faculty, department of mathematics, 
Temple University. He was a speaker 
before the recent L. O. M. A. confer- 
ence in Washington. Price of the book 

is $2.75. 

The text treats of those phases of the 
fundamentals of life insurance theory 
and practice that lend themselves to 
arithmetical demonstration. It is in- 
tended primarily for students and lay- 
men interested in the actuarial ground- 
work of insurance and finance. The 
subjects treated—including interest and 
discount, mortality tables, rate calcula- 
tions, the development of premiums, re- 
serves, non-forfeiture values and many 
others—are presented in a simplified and 
elementary manner. 








Stephen Ireland, executive vice-presi- 
dent of the State Mutual Life of Wor- 
cester has been visiting the company’s 
agencies on the Pacific Coast accom- 
panied by Jason Stone, Pacific Coast 
supervisor. 


nina 





MR. BROKER 


Do you know how many cases you lost because you did not have the facilities 
to properly Audit and Program your prospect’s insurance? . 

We offer Audit and Program service complete in every respect without charge 
to Brokers. 


OUR LEADERS 
Low Cost Preferred Risk 
Ordinary Life—Family Income—Adjustment . 
Retirement Income Endowments : 
Income @ 55, 60, 65 or 70 
Juvenile Education Endowments 
Attractive General Agent's Contract 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 N. Broad Street, Philadelphia, Pa. 


A Special Opportunity for a Special Class 


MATTHEW J. LAUER AGENCY ae 


CONTINENTAL AMERICAN LIFE INSURANCE CO. 


Wilmington, Delaware A Delaware Corporation 
10 East 40th Street, New York 
For information call 


Lexington 2-5770 Sam Sapirstein 


Matt Lauer 
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How Investments Aided 
During Emergencies 


TURNED TO COS. IN CRISES 





James L. Madden Reveals Some Inci- 
dents of Depression; Large Scale 
Property Rehabilitation 





Speaking before the Mortgage Bank- 
ers Association of America at Memphis 
on October 9, James L. Madden, third 
vice-president Metropolitan Life, re- 
vealed some unpublished history when 
he told the mortgage men of many ways 
in which life insurance companies helped 
the general situation at critical times 
during the depression other than the 
payment of more than $16,000,000,000 to 
policyholders and beneficiaries during the 
six years, 1930-1935. The insurance busi- 
ness is well informed about the huge 
payments by companies to policyholders 
and beneficiaries in cash surrender 
values and policy loans during the de- 
pression but activities in the investment 
department are not so well known. 

One instance cited by Mr. Madden 
was the purchase by two companies of 
$21,000,000 of mortgages from building 
and loan societies and banks to help 
them meet withdrawals during the emer- 
gency. He told how there was a long 
distance telephone message one after- 
noon several years ago explaining that 
there was a run on some savings banks 
in a certain city and it was imperative 
that part of ‘their investment portfolios 
be converted into cash immediately. The 
market was closed and it was doubtful if 
thin bids the next day would be sufficient 
to buy enough bonds to provide the 
necessary cash. The life insurance com- 
pany agreed to take the bonds and on 
the strength of this agreement local 
banks advanced the money and saved 
the situation. 


Came to Rescue of State 

Another emergency case was that of 
a state whose obligations were on the 
verge of defawt. Its fiscal situation was 
bad. It had to have money. The only 
available assets were certain hospital 
bonds. Again on the agreement of an 
insurance company to buy the bonds 
funds were advanced by banks. A simi- 
lar case involved a sizeable amount of 
short term obligations and as a result of 
the transaction the state authorities 
agreed to put its financial house in order 
and this was done after a special session 
of the legislature. 

Mr. Madden also told how the life in- 
surance companies participated with 
other financial institutions in the organi- 
zation for the public welfare of the 
Mortgage Certificate Loan Corporation. 
More than $2,000,000,000 of guaranteed 
mortgages were outstanding at the time 
the mortgage companies specializing in 
this form of investment closed in New 
York City. Mortgages had been sold to 
investors throughout the country. One 
life company alone bought more than 
$22,000,000 of sound underlying mort- 
gages. The Mortgage Certificate Loan 
Corporation has made loans to guaran- 
teed mortgage certificate holders to re- 
habilitate the properties underlying the 
certificates as well as for payments of 
back taxes. 

The history of defaults, whether secur- 
ities, farm or city mortgages, shows a 
record of leniency on the part of the 
insurance companies. Mr. Madden cited 
numerous actual cases showing how, with 
the cooperation of the insurance com- 
panies, properties were saved to their 
owners. Communities in which fore- 
closed properties were located profited 
from the insurance company ownership 
and particularly in connection with re- 
habilitation which has benefited entire 
neighborhoods, 

Three companies alone spent in 1935 
$28,420,000 for modernization and repairs 
on foreclosed properties. “If ever there 
was a bulwark for real estate values,” 
said Mr. Madden, “it is ownership of 
property in a neighborhood by a life 
insurance company.” At the peak the 
institution of life insurance had city 
mortgage investments amounting to 
$5,500,000,000 and farm mortgages in ex- 
cess of $2,000,000,000. 


PLAN C.L.U. ACTIVITIES 





New York Chapter Appoints Harry 
Krueger to Plan Sales Seminar, 
Warren Benton on Visitors 
Harry Krueger, Recht & Kutcher 
agency, Northwestern Mutual, has been 
appointed chairman of a committee of 
New York Chapter Chartered Life Un- 
derwriters to organize a sales seminar. 
A series of questionnaires will be dis- 
tributed at each meeting on “Sales Plans 
Which Work” and answers will be used 
as a guide in directing the committee. 
Another plan of the New York Chap- 
ter is to arrange informal luncheons 
with prominent C.L.U.’s from other parts 
of the country who are visiting New 
York. These meetings will be arranged 
on a conference basis rather than impos- 
ing the necessity of a set speech on a 
visitor. Warren Benton, Dunsmore 
agency, Equitable Society, as chairman 
has charge of this program of informal 

meetings. 


===. 





from birth to 65 next birthday. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE, 





THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance, 
Modern policies are issued, on both Industrial and Ordinary plans, 


A POLICY FOR EVERY PURSE AND PURPOSE 


Joseph L. Durkin 
Secretary 


—— 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA, 








BANKERS LIFE GAINS 10% 
Bankers Life Co., Des Moines, re- 
ports sales of new life insurance for the 


first half of October were more than 
10% ahead of the corresponding period 
of last year. 








—Ewing Galloway 


Promoting industrial peace 
rewarding work for you 


Life insurance in force under group contracts to the 
amount of more than $10,000,000,000 is in itself an in- 
estimable asset to the country. More valuable still however 


are the habits of cooperation and mutual consideration 


engendered and confirmed by the use of group insurance. 


Selling group insurance is rewarding work aside from 


the substantial cash returns. 


Fully in accord with the 


trend of the times group insurance sells more readily than 


for many years. 


Connecticut General group sales so far 


this year are substantially ahead of last year. 


Our group specialists are at your service. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


——__ 


WILLIAM F. PLUME ANNIVERSARY 





Has Been in Insurance Business in Ney 

York 25 Years; Most of Them 

With Robert L. Jones 

William F. Plume of the State Mutya! 
Life, New York, this month complete 
twenty-five years in the insurance bysj. 
ness. He started as a clerk in the olf 
L. A. Cerf agency, Mutual Benefit, in 
October, 1911. The next year he entere/ 
personal production with C. W. Ander. 
son & Son, State Mutual Life, Po, 
twenty-one years he has been in the 
agency of Robert L. Jones, State My. 
tual, having worked with Mr. Jones dur. 
ing all of his insurance career. \; 
Jones was recently succeeded as general 
agent by R. H. Denny. 

Mr. Plume has been active for year 
in the Life Underwriters Association of 
New York City and since 1932 in the 
New York Chapter of Chartered Life 
Underwriters, During the war he was 
head of the New York office, Life Jn. 
surance Department of the Red Cros 
At the time when the Life Underwrit- 
ers Association was only a small organi- 
zation and held meetings in the Ark- 
wright Club on Broadway Mr. Plume 
was one of those who introduced com. 
munity singing in the association. He 
played the piano while Clinton Hoard, 
— led the singing. That was in 





WHOLESALE DEALERS FIRST 


Lead Lincoln National Survey of Big 
Buyers for September in Amount, 
Large Policies 
The Lincoln National Life survey of 
buyers of big life insurance policies put 
wholesale dealers in first place for Sep- 
tember. They displaced brokers, bank 
managers and real estate company off- 
cials, holders of the top ranking posi- 
tion for the first two-thirds of the year. 
The company’s survey ranked the oc- 
cupational classifications in the following 
order in amount of insurance purchased 
by big buyers: Wholesale dealers, off- 
cials of warehouses, stockyards and coal- 
yards; retail dealers; bookkeepers and 
accountants; students; office managers; 
builders and building contractors; off- 
cials of express and transfer compa 
nies, and brokers, bank managers ant 

real estate company officials. 

Listed according to number of big 
policies purchased the classifications 
were wholesale dealers, bookkeepers and 
accountants, retail dealers and students. 





MERRILL GARCELON PROMOTED 


Merrill Garcelon has been placed i 
charge of agency recruiting and training 
for James T. Phelps & Co., Massachu- 
setts state agents, National Life of Vet 
mont, Boston He fills the newly created 
post of superintendent of agents, Mr. 
Garcelon was graduated from Harvard 
in 1925. He went with Phelps & Co. 4 
an agent in 1933 and has maintained 4 
consistently good production. Last Jume 
he completed all of the C.L.U. exami 
nations. He is a member of the Bostot 
Life Underwriters Association and the 
ore Life Insurance and Trust Cout 
cil. 





J. E. MITCHELL, TEXAS, DEAD 

John E. Mitchell, president, San At 
tonio Association of Life Underwriters 
died October 11, age 67. 
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Albert Hirst Speaker 


For Midtown Managers _—_————— 


COOPERATION WITH LAWYERS 





“nely Topic in New York City; L. G. 
ee a Guest; Sprague and Ranni 


Elected New Members 





The Midtown Managers Association of 
New York City picked a topic of current 
interest for the October meeting when it 
invited Albert Hirst, attorney for the 
New York State Association of Life 
Underwriters, to talk on cooperation be- 
tween life underwriters and lawyers. The 
Life Underwriters Association of New 
York City appointed a committee on that 
subject this year with Leon Gilbert Si- 
mon, Equitable Society, as chairman. Mr. 
Simon was a guest of the Midtown Man- 
agers Association at the meeting, Octo- 
ber 15, and told briefly what his com- 

ittee is doing. 
my vote of the membership Mr. Hirst 
was elected the first honorary member 
of the midtown group. New active mem- 
bers elected were Lewis C. Sprague, 
manager, Provident Mutual Life, and 
James G. Ranni, general agent, Man- 
hattan Life. Broaddus Johnson, who 
recently resigned as manager of the 
Equitable Society to become a partner 
in Freeborn & Co., brokers, New York, 
presented his resignation as secretary of 
the association. Sam P. Davis, manager, 
Phoenix Mutual, presided as president. 

Mr. Hirst, who is the author of Sec- 
tions 55-a and 55-c of the New York 
Insurance Law, was an agent for the 
Mutual Benefit before entering the prac- 
tice of law. In introducing the topic of 
his address he said: “The underwriter 
wants three things from the lawyer: His 
personal business. That he should en- 
courage the buying and retaining of life 
insurance on the part of his clients, in 
any event not block the sale of it. Rec- 
ognition by the legal profession of un- 
derwriting as a profession.” 

Mr. Hirst said that the life insurance 
man can get the cooperation of lawyers 
by recognizing their professional sphere 
and by mutual helpfulness, He suggest- 
ed that the life underwriter associations 
should pass resolutions urging their 
members in proper circumstances to con- 
sult the lawyer and that such resolutions 
should be given publicity in the general, 
legal and insurance press. He cited sev- 
eral recent court decisions reviewed by 
him in the bulletin of the New York 
Association and in Life Association News 
which he believes can be used by the 
agent as an approach to the lawyer, 
showing that there are many circum- 
stances when it is to their mutual advan- 
tage to work together and seek one an- 
other’s advice. 





MISS NEIDLINGER ON RADIO 
_A new radio program given by Phil- 
lips Lord over WABC on October 4 
brought before the microphone people 
in various walks of life who related 
experiences. One of the participants 
was Gertrude Neidlinger, whose father 
was for many years in the insurance 
business specializing in Cuban business, 
and was located at 80 Maiden Lane. 
She stated that several years ago she 
was walking on the beach on the Jersey 
shore after a storm and picked up some 
shells which she used to ornament a 
tess. Many of her friends saw them 
and gave her orders to secure some 
for them. She is now doing a business 
of approximately $3,000 a year. 





UNIVERSITY INSURANCE COURSE 


At the meeting of the Life Managers 
Association of Los Angeles on Septem- 
ber 14 Dr. Charles J. Rockwell of the 
tiversity of Southern California dis- 
cussed the place of education in the 
training of agents. He stressed particu- 
larly the course in insurance which will 
€ given this Fall under his personal 

tection. Courses will cover: Economic 
and social functions of life insurance. 

“conomics and mechanics of business 

€ insurance. Principles and practice 
of selling life insurance. 
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@ SIMPLE, ‘‘BRASS-TACK’’ 
FACTS, like the one stated above, 
are the strongest selling weapons 
life insurance possesses. Funda- 
mental, striking at the very heart 
of a family man’s problem, they 
gain rather than lose strength by 
their tragic obviousness. 


October. 


Central’s national magazine ad for 
They'll jolt many a fine 
prospect into wondering how his 
family’s continuing bills could be 
paid if he died... will build a 
strong favorable interest for Union 
Central field men who follow up 
with Multiple Protection, the plan 


that solves families’ money-every- 


The dramatic headline and pic- 


tures shown here lead off Union years. 


month problem for twenty long 


The UNION CENTRAL LIFE 


Insurance Company « e« « CINCINNATI, OHIO 
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W.H. Kingsley Chairman 
For Presidents’ Meeting 


NEW YORK, DECEMBER 3 AND 4 





President of Penn Mutual Veteran of 
Fifty-one Years’ Service Started 


as Office Boy 





William H. Kingsley, president of the 
Penn Mutual Life, Philadelphia, will be 
the chairman of the thirtieth annual con- 
vention of the Association of Life Insur- 
ance Presidents, to be held at the Wal- 
dorf-Astoria, New York City, Thursday 
and Friday, December 3 and 4. 

With Mr. Kingsley as the presiding 
officer, the sessions will be in charge of 





WILLIAM H. KINGSLEY 


one of the country’s veteran life insur- 
ance leaders. He has been connected 
with the business for more than a half 
century. His experience, during his 
fifty-one years of service to life insur- 
ance, has embraced practically every 
branch of its work and has given him 
unusual insight into its problems. 

The period which witnessed Mr. Kings- 
ley’s rise from office boy to president 
of the Penn Mutual parallels an era of 
unprecedented expansion in the scope and 
usefulness of life insurance. In this he 
has had an active part, both through 
paths of service with his company and 
through his interest and helpfulness in 
matters affecting the business as a whole. 

A long series of executive positions 
which brought him into close contact 
with agency, financial, and administrative 
affairs, contributes to his broad back- 
ground, As his company’s financial rep- 
resentative at Denver, Colo., from 1896 
to 1903, he handled investment matters 
in the West at a time when that sec- 
tion was undergoing rapid economic de- 
velopment. Returning to Philadelphia, 
he became secretary and treasurer of the 
company, was later second vice-presi- 
dent, and in 1922 was made agency vice- 
president in charge of the supervision 
and development of the entire field force. 
He became vice-president in 1927, find- 
ing in that position still broader scope 
for his talents along investment and fi- 
nancial lines. 

Mr. Kingsley served three terms as 
president of the Insurance Federation of 
Pennsylvania. He is a director of the 
Philadelphia National Bank and of sev- 
eral insurance organizations, At the time 
of the World War he served in Wash- 
ington as personnel director for the 
Red Cross. He is scheduled to make 
the opening address at the convention. 





WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone Beekman 3-6799 
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SMALL—as to cost 





ME OFFICE 


HO A NEW ENGLAND INSTITUTION 
BOSTON - MASSACHUSETTS 


SEPTEMBER 
1936 


BIG—as to protection 


Sales of The Minute Man policy are steadily increasing 


OLUMBIAN NaTIONAL 
LIFE INSURANCE COMPANY 











SOCIAL SECURITY IN N. J. 

The New Jersey Social Security Com- 
mission will recommend to the legislature 
a test suit to determine the constitu- 
tionality of the Federal Social Security 
Act. The commission has in preparation 
a new bill to provide solely for unem- 
ployment compensation eliminating other 
features of the federal act. At a hearing 
there was criticism of requiring employ- 
ers and employes to contribute toward 


eral agent or manager. 
reserves for benefits. 


N. J. SUPERVISORS MEETING 


The first fall luncheon-meeting of the 
Life Supervisors Association of North- 
ern New Jersey will be held at the Down 
Town Club, Newark, next Wednesday. 
The speaker of the day will be Charles 
J. ‘Zimmerman, general agent in New 
Jersey for the Connecticut Mutual Life 
and former president of the association. 
Each supervisor plans to invite his gen- 








FRATERNAL RAISES RATES 

The Royal Neighbors of America, 
Rock Island, Ill, has sent out notices 
to its members of a considerable in- 
crease in rates, due to the present high 
average age of members. It is one of 
the largest of the fraternals. 





— HERE’S YOUR OPPORTUNITY — 
. . 
The Colonial Life Insurance Company 
— of America — 
HOME OFFICE JERSEY CITY, N. J. 
— PUBLIC SERVANT SINCE 1897 — 


INDUSTRIAL 


Operating in New Jersey—New York—Pennsylvania 
and Connecticut 


MAKE GOOD WITH A GOOD COMPANY 


INTERMEDIATE 





HOME LIFE COVERS 


The Home Life Agency Magazine, 
which stresses “Planned Estates” is run- 
ning a series of covers showing such 
Monuments to Planning as the Empire 
State Building, the George Washington 
Bridge and the Cathedral of Learning. 


ARE YOU ANXIOUS TO ADVANCE? 


ORDINARY 


GROUP 














President Cox Offers Prize 
For Hancock Company Song 


A prize of $500 to be contributed Der 
sonally by Guy W. Cox, president of the 
John Hancock Mutual Life, wij be 
awarded to the agent or employe of tha 
company who writes a prize winning 
John Hancock song. Members of the 
agent’s and employe’s immediate familie, 
living in their households are also being 
invited to participate. 

In announcing this contest Presiden; 
Cox, himself an accomplished musician 
says, “I believe there is enough talen 
among the agents and employes of oy; 
company to produce a song that will be 
a credit to the John Hancock.” 

Manuscripts will be judged by John 
P. Marshall, dean of the College oj 
Music of Boston University who is emj. 
nent in the musical world, and_ has 
served as judge in numerous song writ- 
ing competitions. 

The contest will close on December 
31, 1936, by which time it is hoped q 
song may be adopted which can be used 
in connection wtih the John Hancock's 
seventy-fifth anniversary celebration jp 


1937. 





Jerry J. Jerome Goes 


With Eisendrath Agency 
Jerry J. Jerome, Sr., who last year was 
the leading producer of the Canada Life 
in volume and in number of lives and 
who in 1934 won the A. Gordon Ram- 
say trophy for the largest volume of 
business in the Canada Life field forces, 
is now with the Julius Eisendrath agen- 
cy, Guardian Life, New York. He made 
the new connection on October 15. 
While Mr. Jerome has been in the 
life insurance business only five years, 
entering it in the depression year 1931, 
he has made a success from the start, 
averaging close to a million dollars an- 
nual production. He was with the F. E. 
Gendron branch of the Canada Life, 
New York, and every year qualified for 
the company’s top producers’ club. He 
is a native of New York, attended 
Northwestern University where he 
earned his letter in football. Before en- 
tering insurance he was in the import- 
ing business in New York. 





LINCOLN NATIONAL GAINS 


A $5,800,000 gain in insurance in force 
for the six months of 1936 is reported 
by the Lincoln National Life. “Con- 
sistent gains in insurance force have 
been scored every month since February 
of this year,’ Arthur F. Hall, president, 
said in commenting on the report, The 
largest gain for any month of the year 
was made in September, when an in- 
crease of $4,342,000 was reported. 

Other highlights of the company’s op- 
eration for the year to date include les- 
sened demands for cash surrenders and 
policy loans, increased new _ business 
since the midyear and increased interest 
collecting. 


BOOKSTAVER TRAINING COURSE 

The Jos. D. Bookstaver Agency, Inc, 
Travelers, New York, started a new 
life insurance training course October lL 
Sessions are being held Tuesday 
Thursday afternoons at 4 o’clock for a 
series of fifteen meetings in the agenty 
offices, 110 William Street. 


HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
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TL... steamship companies report that 
1936 will be a banner year based on the 


number of passengers carried. 


In the October magazines* the Metropoli- 
tan presents a couple who many years ago 
looked after their “reservations” for their 
trip on a modern liner. As sailing time 
draws near they are getting a real “kick” 
out of the chart that shows the location of 


their stateroom. . 


Through Life Insurance many couples are 





























making “reservations” for happy vaca- 


tions in the years to come. 


* Business Week, Collier's, Cosmopolitan, Forbes, 


Nation's Business, Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, Chairman of the Board 
Leroy A. Lincoln, President 
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Honor Top Producers 
In Philadelphia Ass’n 


WILL PICK TEN EACH MONTH 





Dr. Huebner Awards C. L. U. Degrees; 
Paul Clark Talks on Knowledge 
at First Fall Meeting 





The Philadelphia Association of Life 
Underwriters held its first luncheon 
mecting of the Fall season last week at 
the Bellevue-Stratford Hotel. A. B. 
Levy, new president of the association, 
brought an innovation to the meeting 
when he had the leading producers of 
ten companies seated as guests at the 
head table. Ten companies will be se- 
lected from the membership roster of 
the association each month, taking their 
turn in alphabetical order. 

The first group of ten 
Acacia, E. L. Frick; Aetna Life, R. 
Urich; Berkshire, Frank Enge, Jr.; 
Connecticut General, M. G. Vincent; 
Connecticut Mutual; W. G. Keen; Con- 
tinental American, W. F. Craven; Equi- 
table of Iowa, R. O. Claypoole; Equi- 
table Society, J. R. Silvers; Fidelity 
Mutual, T. R. Powell; Girard Life, A. 
S. Hyde. 

One of the features of the luncheon 
was the presentation by Dr. S. S. Hueb- 
ner, professor of insurance, Wharton 
School, University of Pennsylvania, and 
president, American College of Life 
Underwriters, of C. L. U. degrees to the 
following Philadelphians: Robert S. Dav- 
ison, Provident Mutual; Benjamin M. 
Gaston, Metropolitan; J. H. Hoyle, Sun 
Life of Canada; E. H. Preston, Jr., Pa- 
cific Mutual; M. Roos Wallis, Equitable 
Life of Iowa. 

Paul Clark, general agent, John Han- 
cock, Boston, and a former president of 
the National Chapter Chartered Life 
Underwriters, was also a speaker at the 
meeting. In his remarks he said that a 
knowledge of life insurance, while a nec- 
essary part of the equipment of life un- 
derwriters, is not all important and plays 
a secondary role to the knowledge that 
the successful agent must have of a 
prospect’s business and _ situation and 
ability to talk to the prospect in the 
prospect’s own language. 

“T earn to approach your prospect from 
his angle,” said Mr. Clark, “not your 
own or your company’s. Realize his 
problems and learn to cope with them 
insurancewise.” He stressed the value 
of inferential selling—by the indirect 
method. 


BERTHA STRAUSS DEAD 


were these: 








One Time Secretary for E. A. Woods 
Became Pioneer Among Successful 
Women Agents 
Bertha Strauss, who achieved consid- 
erable distinction as a life insurance 
woman writing a large amount of busi- 
ness for many years, died on Monday 
at Pittsburgh. Miss Strauss entered the 
business as the late Edward A. Woods’ 
secretary in 1893. When the agency 
was incorporated she was its first secre- 
tary and also a director. She was known 
to thousands of life insurance people and 
her advice was sought by many agents. 
When she went into production she 
showed a natural instinct for selling. 
The total amount of business to her 
credit on the books of the company 
totals many millions. She frequently led 
the entire Woods agency force and on 
more than one occasion led the com- 
pany. William M. Duff, president and 
manager of the Edward A. Woods Co., 
sent to the agency field force a letter 
paying tribute to Miss Strauss’ great 

ability and outstanding personality. 

Miss Strauss is survived by two sis- 
ters, a brother, nephew and two nieces. 
Robert L. Feldman, assistant manager 
of the Woods agency is a nephew. 
Funeral services were held Tuesday at 
Hotel Schenley, Pittsburgh, where she 
resided for many years. 





Howard Cc. Lawrence, general agent, 
Lincoln National Life, Newark, is the 
new president of the Leaders Club, 


Honor Real Estate Expert 





WALTER STABLER 


For many years comptroller of the 
Metropolitan Life and for some time 
past real estate consultant, Mr. Sta- 
bler has been made a life member of 
the Real Estate Board of New York 
of which he is a past president. 


Syllabus Ready On Course 
For Field Agency Employes 


The Life Office Management Associa- 
tion Institute has completed the sylla- 
bus covering a course of study for agen- 
cy cashiers and office assistants. This 
course, which was announced some time 
ago in The Eastern Underwriter, is de- 
signed to cover the specific needs of the 
staff of branch offices and general agen- 
cies, a field which heretofore has not 
been entered by any of the various ed- 
ucational institutions in life insurance. 

The first four examinations specified 
in the new syllabus are devoted to 
“Principles of Life Insurance” and are 
prerequisite to the six examinations in 
Course IIA which deal wth specialized 
subjects pertinent to field office man- 
agement. 

Examination centers for students en- 
rolling for the L. O. M. A. Institute ex- 
aminations in Field Agency Office Man- 
agement will be located in all cities 
from which students enroll. The Insti- 
tute staff office offers its services to as- 
sist groups of field office employees who 
may wish to study together for these 
examinations. 

Copies of the new syllabus may be 
obtained from the Life Office Manage- 
ment Association, 110 East Forty-second 
Street, New York. 





William P. Worthington, supcrintend- 
ent of agencies for the Home Life of 
New York, addressed the Rochester As- 
sociation of Life Underwriters at their 
meeting yesterday. His subject was 
“What Makes the Buyer Buy.” 
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FROM THE AGENTS’ VIEWPOINT 


Principal task set for Mutual Benefit booklets and leaflets 
is to back up the agent in his job of selling and servicing 
life insurance. Some of the booklets prepare the way, 
never giving away the agent’s whole story but pointing 
always toward the sale. Other booklets follow up, sum- 
marizing and aiding conservation. Whatever the purpose, 


they are prepared from the agents’ viewpoint. 


The 
MUTUAL BENEFIT 


LIFE INSURANCE COMPANY * NEWARK °N °* J* 

































































W. H. Kee Makes Talk 
Before Newark Asgg’y 


AGENT NEEDS BROAD OUTLOOK 





President Binns of Associati 
Ernest Finch, Sr., as leona 


Week Chairman 





Read, plan and apply, was the ady; 
given the members of the Life Under. 
writers Association of Northern New 
Jersey at their luncheon meeting hel 
in the Robert Treat Hotel in New ‘ 
Monday by William M. Kee, manage 
for the Mutual Life of New Yorke a 
16 Court Street, Brooklyn. By readin 
said Mr. Kee, one keeps in touch with 
the events of the world and keeps abreas 
of the times. It places a life underwriter 
In a position to know the needs of his 
prospects. 

He also advised his listeners to attend 
the meetings of their local associations 
as they were sure to obtain some new 
ideas that would lead to production He 
also advised that attending the conven- 
tions of the National Association of Life 
Underwriters was one method of im- 
proving and widening the knowledge of 
life insurance. 

R. L. Duffield of the editorial staff of 
the New York Times discussed the busi. 
ness outlook, which he said was entire. 
ly favorable. 

It was announced by President Binns 
of the association that an attempt 
would be made to have Alexander Pat. 
terson, the new president of the Nation. 
al Life Underwriters Association, as the 
guest speaker at the December meeting 
of the association. President Binns also 
stated that Ernest Finch, Sr., attached 
to the Newark office of the Guardian 
Life, of which Ernest Finch, Jr., is man- 
ager, had been appointed as chairman 
of “Life Insurance Week” in place of 
W. Reginald Baker, who was unable to 
accept the post. 


ADDRESS HOUSTON MEETING 





" Medical Director of Northwestern Na- 


tional Shows Rise in Death Rate; 
Claris Adams Speaks 

The Houston Association of Life Un- 
derwriters heard two prominent speak- 
ers at its luncheon meeting October 9 
Claris Adams, the new president of the 
Ohio State Life, and Dr. Henry W. Cook, 
medical director, Northwestern National 
Life, addressed one of the largest lunch- 
eon meetings the Houston association 
has ever held. 

Dr. Cook discussed the sharp rise in 
the death rate due to the spread during 
the present day of cardiac-vascular dis- 
eases. He used charts to show the 
death rate from cardiac-vascular diseases 
had risen since 1901 from 350 per 10; 
000 persons to 550 in 1933 while the com- 
municable diseases death rate dropped 
from 400 to 100. 

In one instance 100 claims involving 
a total loss of $70,000,000 in five years 
showed that twenty-two died from sui- 
cide, eleven from pneumonia, ten from 
cancer and twenty-eight from cardiac- 
vascular disease, involving the heart and 
arteries. 





PACIFIC COAST MEETINGS 
_Edmund__ Fitzgerald, vice-president; 
Grant L. Hill, director of agencies; Jo- 
seph T, Gallagher, superintendent 0 
claims, and Urban H. Poindexter, assist- 
ant director of agencies, all of the 
Northwestern Mutual Life, are on the 
Pacific Coast this week conducting re 
gional mectings of general agencies. 
Four agencies met at Portland, Ore. 
October 19 and 20. Five general aget- 
cies will meet in Los Angeles October 
26 and 27. 





MASONIC BODIES PAY TRIBUTE 

Members of Masonic bodies in Mil 
waukee held their annual memorial serv 
ice on October 18 at the grave of Judge 
Henry L. Palmer, former president © 
the Northwestern Mutual Life, who was 
a thirty-third degree Mason. 
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Agent Must Be Sold On 
Company Advertising 


p. BOBB SLATTERY’S VIEWS 





Advertising Material Will Just Gather 
Dust Unless Field Force Is 
Educated to Use It 





Too frequently advertising material, 
prepared with great care, is left to gath- 
er dust on agency shelves because it has 
not been sold to the field force, was the 
statement of D. Bobb Slattery, assistant 
to the vice-president of the Penn Mu- 
tual, speaking before the mutual insur- 
ance advertising and sales conference at 
Philadelphia last week. 

“The chief asset that a man in the 
field has is his time, and this asset must 
be guarded in every conceivable man- 
ner,” said Mr. Slattery. “Direct adver- 
tising can be used as a means of me- 
chanical supervision provided the agent 
is sold on the idea, and I would like to 
give you briefly some of my _ thoughts 
on this subject, for I believe that direct 
advertising is the most profitable form 
for the individual agent. 

“The letter should come from the 
home office over the signature of a rank- 
ing official of the company. If possible 
the agent’s name should be mentioned 
in the letter, for it gives him prestige 
which is very important in our business 
and takes him out of the class of just 
another insurance agent. 

“If the agent is sold on the idea of 
regularly sending out twenty or twenty- 
five letters a week and calling on every 
prospect who receives a letter, you can 
see that direct mail is organizing his 
time and causing him to make the calls. 

“Prospecting is the most important 
phase of the life insurance business, 
and again if the agent is sold on this 
regular systematic use of direct adver- 
tising he must be.continually prospect- 
conscious to secure new names for his 
mailing list, and one method for the se- 
curing of prospects is to ask a center 
of influence for names for the home 
office mailing list rather than simply 
prospects of people to call on to sell 
something to. 

“Call on every prospect who receives 
a letter. This idea must be constantly 
hammered home to the field. Only a 
small percentage of people reply to any 
advertising, and if we agree that the 
point of distribution of insurance is in 
the presence of the prospect then every 
piece of direct advertising must be fol- 
lowed up if we want to have distribu- 
tion of our particular product. Unless 
you call on every man who receives a 
letter you are advertising something for 
which there is no distribution and that 
's not good merchandising. 

“The prospect receives his letter and 
looks at it and we hope that he gets a 
message into his mind and heart. The 
fact that he may throw the letter away 
does not detract from the advertising 
value, for it has done its job if the 
message has been seen, and you can be 
sure that first class mail is always 
opened—there might be a check in it. 

The approach of the agent is made 
fasier, and some of his time is saved. 
When a secretary stops him with the 
question, ‘What do you wish to see Mr. 
Prospect about?’ the answer is, ‘About 
aletter from our vice-president in Stev- 
ens Point, Wis.’ 

“From that point on the success or 
failure is entirely in the hands of the 
agent, and we must give the credit for 
the sale to him. After all, I do not be- 
lieve as advertising men we are looking 


7 any glory, but only toward increased 
Sales, 





GIRARD LIFE 23% AHEAD 

The Girard Life of Philadelphia has 
increase of 23.74% in volume of new 
tid business for the first nine months 
% the year compared with the same 
Mtiod in 1935. September showed the 
Steatest gain of the year being 89.89% 
More than September, 1935. 





r 





D. BOBB SLATTERY 


Advertising Manager Should Be 
Vested With Company Authority 


Speaking before a company advertis- 
img-sales conference in Philadelphia last 
week D. Bobb Slattery of the Penn Mu- 
tual said: 

“The advertising manager must have 
company prestige if you expect your 
field organization to respect and use 
your advertising. In the past three years 
there has been a trend toward making 
the advertising manager an officer of the 
company. This gives him prestige with 
the agency organization, which is abso- 
lutely essential. If the advertising de- 
partment is looked upon as a necessary 
evil it can never get the job done.” 





O’Malley Answers Fraternal 


Charge of “Persecution” 


Missouri Insurance Superintendent R. 
Emmett O’Malley has issued an official 
statement on his action of October 16 
in suspending the Missouri license of 
the Knights of Columbus because the 
national officers refused to let exam- 
iners of the Department have access to 
the books at New Haven, Conn. He 
challenged the supreme officers of the 
fraternal to ask for a hearing at the 
state capital and stating that if he does 
not disprove their charge that he is 
“persecuting” he will resign as super- 
intendent. The fraternal officers say 
that the Connecticut Insurance Depart- 
ment has completed an examination of 
its affairs and that a preliminary report, 
a copy of which was sent to Superin- 
tendent O’Malley, found the society in 
good financial condition. 





Lincoln National Appoints 
New General Agent in Ohio 


P. W. Tribolet has been appointed 
general agent in Bellevue, Ohio, by the 
Lincoln National Life. His territory will 
include Erie, Huron, Sandusky and Sen- 
eca Counties and agency headquarters 
will be maintained at 212 West Main 
Street in Bellevue. 

For the past fifteen years Mr. Tribolet 
has been engaged in insurance work, in- 
cluding general lines and life. In addi- 
tion to writing a substantial volume of 
insurance personally Mr. Tribolet has 
established a good agency organizing 
and directing record. 





DR. SEATON’S “TREE” BOOK 


Dr. Albert Seaton of the American 
United Life, Indianapolis, medical direc- 
tor of American Central Life, which 
forms part of the new company, has pub- 
lished a pamphlet called “Trees” which 
compares every policy to a tree and 
twisters to bore-worms. He shows the 
fallacies of twisters and concludes with 
“Woodman, spare that tree!” 














FIRSTS 


For thirty-four years the “Income for 
Life” plan has been successfully fea- 
tured by Fidelity agents. 



















Long before 
the modern trend to income insurance 
set in Fidelity pioneered with the first 
“Income for Life” policy — December 
24, 1902. 


Fidelity also issued the first life in- 
surance policy providing against Per- 
manent Total Disability—October 16, 
1896—and is one of the relatively few 
writing Disability 





companies now 


One of a series— 
Income. 


giving facts about 


the Fidelity Mutual The Accidental Death Benefit is an- 


other origination of the Fidelity—the 
first policy issued with this feature be- 
ing dated February 10, 1904. 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY 
PHILADELPHIA 


Walter LeMar Talbot, President 




















SUM LIFE 3" 
oxo OF CANADA 





EXPERIENCE 








THE HISTORY of LIFE INSURANCE is a glori- 
ous tale of Man's endeavour to meet his 
greatest instinctive need—Security. To 
this end, the system of mutual co-operation 
known as Life Insurance has been evolved 
through the ages and, to-day, stands tested 
and proved beyond doubt, having with- 
ra the storms of human affliction 

and economic disaster with unimpaired 

strength. 


THIS GREAT MISSION of PROTECTION has 
rendered service to humanity beyond esti- 
mate, and the Sun Life is proud of its 
Sixty-five years partnership in a business 
of such exemplary ncaa and tradition. 











THERE'S A SUN LIFE POLICY FOR EVERYONE 
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Lindley of The Eastern Underwriter 
Staff Joins John Hancock Mutual Life 


Cecil V. Lindley of The Eastern Un- 
derwriter editorial staff has resigned to 
join the John Hancock Mutual Life at 
the head office in Boston. His 
edge of and aptitude for typography 
technique have been demonstrated in the 
make-up of special editions of this pa- 
per. As an editorial worker he showed 
a versatility and breadth of informa- 
tion rare in a young man. 

Mr. Lindley has been associated with 
The Eastern Underwriter for almost ten 
years, since January 1927. A graduate 
of North Plainfield High School in 1926 
he was for a short time on the editorial 
staff of the Plainfield Courier-News and 
later attended the Hall-Mills trial for 
the New Brunswick Spokesman. Between 
the two cub-reporter jobs he learned 
a little about printing with the Art Color 


knowl- 


Printing Co, of Dunellen, one of the 
largest magazine printers in the East 
turning out True Story and Physical 


Culture at that time, along with other 
publications. 

W. L. Hadley was a personal friend 
and brought Mr. Lindley into New York 
to become The Eastern Underwriter’s 
office boy. After several years of that 
and of proof reading he was promoted 
to the editorial staff and became an 
assistant editor. 

In 1931 Mr. Lindley made a quick trip 
to Europe, spending a total of three 
days there in Paris and London. A story 
of his impressions published in The 
Eastern Underwriter received consider- 
able comment, 

While in high school Mr. Lindley 
played with the local theatrical stock 
company which included some Broadway 
personalities. He has since been in about 
thirty amateur productions and a group 





LINDLEY 


CECIL V. 


he directed won the Plainfield Drama 
Tournament in 1935. 

Mr. Lindley is a descendant of Wolphert 
Gerrittsen van Kouwenhoven, who set- 
tled in New Amsterdam in 1630 and was 
one of those who founded Brooklyn, 
N. Y., as a Dutch settlement in 1636, the 
three hundredth anniversary being cele- 
brated this year. 

Last week there was announced his 
engagement to marry Miss Margaret 
Winifred Keating, daughter of John J. 
Keating of Scranton, Pa., and Mrs. M. 
Winifred Keating of Yonkers, N. Y. 





Eric J. Wilsons Cover 22,000 
Miles on Trip to New Zealand 


Eric J. Wilson, production manager in 
the R. G. Engelsman Agency of the 
Penn Mutual in New York, and Mrs. 
Wilson recently returned from a 22,000 
mile trip to New Zealand, his native 
country, While away Mr. Wilson took 
about 800 feet of moving picture film, 
showing some of the beauty spots in his 
itinerary which included Honolulu, Sa- 
moa and Fiji Islands. 

Upon arrival in Auckland, New Zea- 
land, the Wilsons were given a round 
of parties and renewed many old friend- 
ships. They were most impressed by a 
visit to St. Stephens, Maori College, 
where classes were interrupted so that 
Eric could take pictures of gymnastic 
stunts done for his benefit; and a visit 
to Fairy Springs where at least 150 
rainbow trout were seen. splashing 
around within a foot of the surface—a 
veritable fisherman’s paradise—according 
to Mr. Wilson. 

Back on the job he produced five apps. 
in two days’ time. 





AGENCY VISITS EXPOSITION 

Twenty-seven representatives of the 
O. P. Schnable agency, Jefferson Stand- 
ard, San Antonio, attended the Dallas 
Centennial Exposition from October 13 
to 15. 


LOS ANGELES MANAGERS MEET 

The Life Managers Association of Los 
Angeles held its regular luncheon meet- 
ing October 12. James H. Cowles, gen- 
eral agent, Provident Mutual, presided. 





HULL IN SAN ANTONIO 
Roger B. Hull, managing director, Na- 
tional Association of Life U nderwriters, 

spoke in San Antonio October 17, 


Sales Research Bureau Shows 
September Sales Increased 3% 


According to figures of the Life In- 
surance Sales Research Bureau, the vol- 
ume of life insurance sold in September 
was 3% greater than the amount for 
September, 1935. Life insurance sales 
in the United States for the first nine 
months of this year are 5% less than 
for the similar period in 1935. The Bu- 
reau figures are based on reports from 
companies having more than 90% of the 
Ordinary insurance in force in this coun- 


ry. 

Sales of life insurance during the 12- 
month period ending September 30, 1936, 
were 97% of those for the year ending 
September 30, 1935, the report states. 
Generally speaking the trend of sales in 
western sections of the country is bet- 
ter compared with the previous year 
than that in the East. 





E. W. ALLEN, JR., IMPROVING 


E, W. Allen, Jr., son of the New Eng- 
land Mutual general agent in New York 


City, who was stricken with infantile 
paralysis a year or so ago, is so much 
improved as a result of the Warm 


Springs, Ga., treatments that he can now 
get around on crutches. After several 
months of further treatment young Mr. 
Allen plans to resume his life insurance 
career in New York City. 








OCCIDENTAL SEPTEMBER 27% UP 

The Occidental Life of California dur- 
ing September showed a gain of 27% 
in volume over September, 1935. New 
Ordinary insurance totaled $6,728,752 and 
Group insurance $836,804 for the month. 

GREAT-WEST CHANGE 

The Great-West Life has appointed 
J. B. Nettlefield agency supervisor in 
the Toronto No. 2 office. 








OVERDOSE WAS ACCIDENT 





Taking Too Much of Prescribed Poison 
Caused Death by “External, 
Violent Means” 


Where a person has taken a drug and 
died as a result of unintentionally having 
taken an overdose of it, there having 
been no contributing internal cause of 
death, the person has met with an acci- 


dental death within the meaning of a 
policy insuring against death resulting 
from “bodily injuries effected solely 


through external violent and accidental 
means,” the New York Appellate Divi- 
sion, first department, has ruled in Henni 
Mansbacher v. the Prudential. Feeling 
ill, the insured took an overdose of 
veronal which had been prescribed by 
a doctor. 

The court remarked in part: 

The Appellate Term in reversing held, 
however, that under the terms of the 
policy the accidental death benefits did 
not accrue; that as the veronal had been 
intentionally and not accidentally taken, 
there was failure of proof of death 
through accidental means. To entitle 
plaintiff to recover we will assume that 
it was incumbent upon her to prove 
that the death resulted from accidental 
means. The policy provided that the 
accidental death benefit was payable 
upon proof of death occurring as a re- 
sult “of bodily injuries effected solely 
through external violent and accidental 
means.” Death was caused at least 
through external violent means. 





PERSONALIZED LETTER-BLOTTER 


A personalized blotter and envelope, 
called a “Letter-Blotter” and originated 
by the Bankers Life Co. of Des Moines 
for the use of salesmen in connection 
with a company advertisement appearing 
in Better Homes & Gardens magazine, 


is commended in a recent issue of 
“Selling Blotters,” house magazine of the 
Albemarle Paper Co., Richmond. 





U. S. Life Changes 


(Continued from Page 5) 


secretary, becomes secretary and treas- 
urer. George W. Hubbell resigns as 
secretary and continues as vice-presi- 
dent. George R. Selser, recently assist- 
ant secretary, becomes a vice-president. 
Albert T. Green is now cashier, and John 
F. Wulff is assistant secretary. 

Mr. Moir has always expressed a de- 
sire to devote himself to hobbies and 
matters of personal interest, rather than 
to regular professional work after at- 
taining age 65 and after having been for 
fifty years in continuous work in the 
life insurance field. He feels the time 
has now come when he should take life 
a little easier. 


Careers of Messrs. Moir and Starr 


Henry Moir was educated in George 
Watson’s College, Edinburgh, which is 
alma mater of so many of the leading 
actuaries of America. A native of Scot- 
land, he became a Fellow of the Faculty 
of Actuaries there by examination in 
1892 and a Fellow of the Institute of 
Actuaries, London, in 1899. He served 
as vice- -president of the Actuarial So- 


ciety of Edinburgh just before coming” 


to America in 1901. In this country he 
quickly became a Fellow of the Ac- 
tuarial Society of America; was elected 
vice-president, and in 1918-20 served as 
president. As an author he has long 
been distinguished just as he has been 
as a consultant. His reputation outside 
of the business is exceedingly high and 
his services have frequently been in de- 
mand in regard to pension funds and 
other scientific angles. As a student of 
trends and problems he has been out- 
standing. For many years he was vice- 
president and actuary of the Home Life. 

C. V. Starr has been a leading figure 
in international insurance for many 
years. Organizations with which he is 
identified are American International 
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1935 
WAS A GOOD YEAR 


In the eighty-eight year history of the 
Union Mutual Life Insurance Company, 


Portland, Maine, the year 1935 was 
outstanding: 
New Insurance Increased.......... 44/24, 
Total Life Insurance Increased......10% 
Total Income Increased................ 20% 
Assets Increased....................... 4/n% 
Surplus for Policyholders 
| LEE. 12'/2% 


First four months of this year indicate 
that 1936 will be an even better year 
for this soundly managed, progressive 


“ome SINCE 1848 
ores, 





PORTLAND 
MAINE 











Underwriters Corporation, Americai 
Asiatic Federal, Inc., American Interna- 
tional Underwriters, Inc. The Amer 
ican International Underwriters are tor 
cign managers, world-wide, of the Hat- 
over Fire and National Union Fire and 
also represent numerous companies | ; 
the Orient. The organization of which 
Mr. Starr is the head has about 1,500 
people in its service. 





Harold Ley, Jr., recently graduated 
from Princeton, is now with the Life 
Extension Institute of which his father 
is president. He attended the recet! 
Dallas meetings of the American Life 
Convention last week. 
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Pacific Mutual Plans 
Presented To Court 

GIANNINI’S PROPOSAL 

Transamerica Would Furnish $12,000,000 


Capital for Two New Companies to 
Take Over All Business 


NEW 








Hearings were held this week in Su- 
perior Court at Los Angeles on the vari- 
ous plans for rehabilitating the Pacific 
Mutual Life. The court stated that 
three plans were before it, that of In- 
syrance Commissioner S. L. Carpenter, 
Jr, the proposal of the Giannini group, 
and that of Roscoe Hess. 

A petition of the New York City com- 

mittee headed by G. C, Parsons, J. A. 
Martin and G. R. Snider was presented 
opposing the rehabilitation plan of Com- 
missioner Carpenter and approving the 
Giannini plan. 

Commissioner Carpenter objected to 
the Giannini proposal on the grounds 
that the company could be more suc- 
cessfully operated under his plan than 
under any other and that he doubted 
the ability to pay non-can benefits prom- 
ised under the proposal. He said it of- 
fers less to non-can policyholders than 
under his rehabilitation. 

Commissioner Sullivan of Washington 
opposed Commissioner Carpenter’s plan 
and argued for the Transamerica set-up. 

Early in the week L. M. Giannini filed 
with Superior Judge Henry M. Willis a 
proposal on behalf of the Transamerica 
group to supply $12,000,000 of new cap- 
ital for the organization of two new 
companies to take over the Pacific Mu- 
tual’s business. One would be a life 
company to assume all business but the 
non-cancellable accident and health, Of 
the new money $3,000,000 would be put 
into the life company. The other com- 
pany would reinsure the non-can acci- 
dent and health policies making avail- 
able immediately $4,600,000 new funds 
and an additional amount up to $7,500,- 
000 in annual payments of $500,000 for 
the purpose of making up the deficiency 
in non-can reserves. This plan, it is 
claimed, would ultimately restore full 
benefits to holders of non-can contracts 
and provide an equity for Pacific Mu- 
tual stockholders. 

Attorney General U. S. Webb stated 
that if rehabilitation fails liquidation is 
the only alternative. He urged the Com- 
missioners’ plan and opposed the Gian- 
nini proposal. 





DORR HARTFORD SPEAKER 
Glenn B. Door, general agent, North- 
western Mutual, Hartford, and imme- 
diate past president of the Life Under- 
writers Association of New York City, 
addressed the Hartford Life Underwrit- 
ers Association at the University Club 
Tuesday. 





JOHN HANCOCK IN NASHVILLE 


The John Hancock Mutual has opened 
a general agency at Nashville to cover 
that part of the state not served by its 
Memphis office and has appointed John 
A. Witherspoon as general agent. Mr. 
Witherspoon has been engaged in life 
surance in Nashville for fourteen years, 





G.M. SCOTT GOES TO MONTREAL 
G. Mortimer Scott, who has been con- 
nected with the Chicago Agency of the 
Great-West Life since its formation in 
1923, during which time he has been a 
successful personal producer, has moved 
to Montreal where he will represent the 
company’s Montreal No .2 branch which 
'Smanaged by D’Arcy O. Hubbell. 





ST. LOUIS ASS’N MEETS 


The Life Underwriters Association of 
St. Louis opened its Fall season with a 
luncheon meeting held at the Hotel De- 
Soto on October 16. A. R. Jaqua, asso- 
Cate editor, Diamond Life Bulletins, was 
the guest speaker. Howard Cammack, 
John Hancock, is president of the St. 
Louis association. 


H. R. Pierce New Secretary 
Of National Life of Vermont 


For the first time in thirty-seven years 
the National Life of Vermont has a 
change in the office of secretary with the 
election of Herbert R. Pierce to succeed 
Col. Osman D. Clark who resigned in 
July. Mr. Pierce is a native of Vermont, 
served as secretary to Senator Dilling- 
ham after graduating from the Univer- 
sity of Vermont, is a lawyer and joined 
the company in 1920 as superintendent 
of the loan department. 


BIG LOS ANGELES MEETING 








Caravan of Speakers From San Fran- 
cisco Feature Dinner of Life Under- 
writers Association 

The Life Underwriters Association of 
Los Angeles arranged an outstanding 
program for its meeting held in the 
Hollywood Roosevelt Hotel last night. 
Professional motion picture and stage 
stars furnished the entertainment; the 
speakers were association leaders from 
San Francisco. Phinehas Prouty, Jr., 
Massachusetts Mutual, presided at the 
meeting. Walter J. Stoessel, general 
agent, National Life of Vermont, was 
program chairman. 

The San Francisco group included 
these: Charles H. Linford, chairman 
and vice-president, San Francisco Asso- 
ciation of Life Underwriters; Karl L. 
Brackett, president, California State As- 
sociation of Life Underwriters; V. T. 
Motschenbacher, president, San Fran- 
cisco General Agents & Managers As- 
sociation, and Thomas A, Gallagher, 
president; James M. Hamill, past presi- 
dent; Gerald F. McKenna, chairman, 
program committee; Forrest J. Curry, 
chairman, legislative committee, all of 
the San Francisco Association of Life 
Underwriters; Phillip G. Young, secre- 
tary, National Association of Life Un- 
derwriters. 





Connecticut General Results 


of Summer Prospecting Work 


In the third summer prospecting cam- 
paign conducted annually by the Con- 
necticut General Life, agents of the 
company reached 97.3% of the new pros- 
pect quota set and 138% of the quota 
of sales to new customers. 

The sales percentage was approxi- 
mately that reached in the two previous 
campaigns, but the prospect ratio shows 
a considerable increase from the 85% 
scored in the past two years. To count, 
prospects had to be fully qualified in an 
information getting call made during the 
Round-Up. 

Twenty-nine agencies, double the num- 
ber of previous years, made their agency 
prospect quotas. The Murrell agency of 
New York led the larger agencies with 
140.1%, the Sparks agency, Kansas City, 
the intermediate group with 234.7% and 
the Rockwell agency of Elmira the 
smaller agencies with 166.7%. Quotas 
were based on the number of full time 
men in an agency, requirements being 
forty qualified prospects per man. 





VISITS NEW TEXAS AGENCIES 

New agencies which the State Mutual 
Life established this year in Texas at 
Dallas, San Antonio and Houston are be- 
ing visited by James H. Eteson, assist- 
ant superintendent of agencies. He is 
making a two weeks’ trip from the home 
office, stopping also at Cincinnati, St. 
Louis and Kansas City. 





WRITING HEALTH TALKS 
F. W. Woolsey, president, Austin Mu- 
tual Life, is writing a series of health 
talks which are being published in the 
Austin, Tex., newspapers. A recent one 
was about underweight. 





Reinhard A. Hohaus, assistant actuary, 
Metropolitan Life, and Mrs. Hohaus of 
Bronxville, N. Y., are being congratu- 
lated on the birth of a second daughter 
on October 15. A great uncle is Sidney 
Wertimer, manager, Prudential, Buffalo. 


Keeping Pace With 
American Progress 


L GREAT-WEST LIFE has been operating for 
thirty years in North Dakota, sixteen years in 
Michigan and Minnesota, thirteen years in Illinois 
and five years in Washington. In this brief period 
United States Business In Force has grown to over 
$95,000,000. Production is steadily increasing and 
is paralleled by a constant expansion of Branch and 
Field service in these five States. Surveying its 
operations on both sides of the International 
Boundary, this Company is proud of its American 


progress. 


THE 
GREAT-WEST LIFE 


ASSURANCE COMPANY 


Head Office: Winnipeg, Canada 


Established 1891 Business in Force $570,000,000. 











AMERICAN 
CENTRAL 
LIFE 


INSURANCE 
COMPANY 


ESTABLISHED 16899 


INDIANAPOLIS, INDIANA 











@ Serving in the life insurance field through 
wars, epidemics, panics, and depressions 
since 1899. 














Page 18 









Be mnie cen 


‘ NEPA REGEN Ss 






THE EASTERN 
UNDERWRITER 


















Mine eaiaiess exo Sie, oat a r 
Human Interest f 
ee Se eet G 





October 23, 1936 








THE EASTERN 


UNDERWRITER 





Owned and published every Friday by The Eastern 
Office and place of business, 


Corporation. 
phone Beekman 3-3090. 


$4 Fulton Street, New York, N. Y. 


a New York 
Tele- 


Underwriter Co., 





CLARENCE AXMAN, President-Treasurer W. L. Hap.ey, Vice-President 
Gxiapys P. Reap, Secretary 
Editorial Division 


CLARENCE AXMAN., Editor 
Epwin N. Eacer, Associate Editor 
PauL TrotH, Assistant Editor 


JEROME PHiLp, Managing Editor 
W. L. Crapp, Associate Editor 
A. V. Mitcer, Editorial Secretary 





Business 


W. L. Hap.ey, General Manager 
Leo RosENBLOOM, 


Special Representative 


Division 


Grapys P. Reap, Assistant Manager 





Subscription price in the United States and possessions, $3 a year. 
Single copies 25c. 


$4 a year. Foreign countries $4.50 a year. 


Canadian subscriptions, 


Remittances from outside the United States by Postal or Express Money Order or by Bank 


Draft, 
Entered as sccond-class maiter 
of March 3, 1879. 


payab'e in United States Funds. 
April 1, 


1907, at the 


post office of New York City under the act 








NEWSPAPERS AND 
CONVENTIONS 


insurance 


INSURANCE 
INSURANCE 

At no time of the year are 
newspapers more carefully read than at 
this season when thousands of insurance 


men are attending conventions. The 
complete manner in which these forums 
are reported by the press of insurance 
constitutes one of the reasons why the 
newspaper occupies such an 
outstanding position in the country’s 
field of journalism. Newspaper men not 
associated with insurance frequently ex- 
press surprise at the comprehensive cov- 
erage given to conventions of insurance 
for the reason that they are in a posi- 
tion to appreciate what such a news- 
paper service means. No matter how 
thick and fast the important insurance 
gatherings take place nor where the con- 
ventioneers gather, capable and intelli- 
gent insurance reporters are present to 
acquaint the business with the proceed- 
ings. It is not uncommon to find as 
many as thirty mewspaper representa- 
tives at one of these conventions. It is 
a type of coverage which papers in other 
businesses could not possibly duplicate, 
except in the case of not more than half 
a dozen publications in the entire trade 
paper arena. 


insurance 


This is one of the reasons why the 
insurance convention exerts such a large 
influence in the business. The spoken 
word is recorded in type. There may 
be only a few hundred persons at the 
sessions, but what transpires in the ses- 
sions is carried nation-wide by the in- 
surance press; continues to mould and 
long after the convention 
is likewise true that 
at many conventions those who attend 
later read the speeches or extracts from 
them in the trade papers in order to be 
sure that they have not missed anything 
which transpires about which they 
should be acquainted. 


sway opinion 


has adjourned. It 


In meetings such as those of the 
American Life Convention held in Dal- 
las last week intelligent newspaper re- 
porting is especially valuable to the bus- 
iness as a whole because of the wide 
variety of subjects discussed which have 
to do with the economic situation. This 
is one particular program which each 
year is prepared with extreme care. 
Such topics were discussed as railroads, 
Social Security, mortgage loans, muni- 
cipal securities, Federal income tax, in- 
ternational currency systems, Federal 
Home Lvan Bank, social credit scheme 


in Alberta, interest rates in this country, 
court decisions. 


Because of the delivery of these ad- 


dresses the insurance agent as well as 
the insurance executive who reads 
them finds himself better equipped to 


meet his daily tasks. While some of 
these topics may seem remote from his 
routine all the addresses have some bear- 
ing on the insurance business. The bet- 
ter posted the executive or the 
the fewer obstacles he will 
meet. Not only there a great va- 
riety of topics at Dallas, but those who 
discussed them were persons authorized 
and capable to do so. A few of the 
speakers included presidents of Dallas 
banks, heads of Texas investment 
houses, president of the Association of 
American Railroads, a member of the 
Federal Home Loan Bank, the president 
of a university, the 
the Canadian Life 
Association, the 
ers of Texas 


agent 
have to 
was 


counsel of 
Insurance Officers 
insurance commission- 
and Ontario, and in the 
insurance bus:ness of this country an 
unusually large number of company of- 
ficers, insurance lawyers and department 
heads. e 


general 


American Life Con- 


and this was only 


In reporting the 
vention talks one of 
the many important conventions held 
since the first week of September—the 
insurance press not only presents a val- 
uable service to the insurance man now 
at his desk, but as these periodicals are 
filed there is thus placed at the disposal 
of the insurance man of the future a 
permanent transcript of the discussions 
of current questions, valuable 
ance in charting through the 
complexities that loom ahead. 


for guid- 
courses 


: Dr. C. H. Watson, re-elected president 
of the National Safety Council recently, 
is medical director of the American Tele- 
phone & Telegraph Co. He became in- 
terested in safety work at the time of 
his first association with the old New 
York Telephone Co, in 1910. His work 
gravitated toward surgical lines and the 
greater part of his hospital time was ex- 
pended between the Bushwick Hospital 
and the Eastern District Hospital, lo- 
cated in Brooklyn. When, in 1913, the 
Employees’ Benefit Plan of the Amer- 
ican Telephone & Telegraph Company 
was formed, he was asked to organize 
the medical unit at the headquarters’ 
New York office. He has been a leader 
in the safety movement for many years. 

* * * 


W. L. Peabody, well-known adjuster 
in Portland, Ore., is now associated with 
the Fire Companies Adjustment Bureau 
in the casualty and automobile depart- 
ment under Department Manager Ross 
Osborne. 














THEODORE 


A. PEYSER 


Theodore A. Peyser of New York City, 
agent of the Northwestern Mutual Life, 
is running for re-election to Congress. 
He has been endorsed by a non-partisan 
lawyers’ committee, chairman of which 
is Frank L. Polk. Among others on the 
committee are a number of New York’s 
leading lawyers, including Morgan J. 
O’Brien, Joab Banton, James W. Gerard, 
John Godfrey Saxe, Sol M. Stroock, 
Frank P. Walsh, Jeremiah T. Mahoney, 
Louis S. Posner and Clarence 5. Shearn. 
Some of them are former judges. 

. « « 

William H. Brewster, who recently 
joined the National Bureau of Casualty 
& Surety Underwriters as a member of 
its automobile department, will be an 
assistant to A. E. Spottke, manager of 
that department. For the past three 
years Mr. Brewster has been casualty 
underwriter in home office of the Stan- 
dard Surety & Casualty and before that 
he was in charge of casualty underwrit- 
ing of the old Lloyds Casualty. He was 
initially employed by the General Acci- 
dent as an inspector. Mr. Brewster’s 
chief interest outside of business is being 
a church organist, and he has two sons 
who are also musically talented. 

. 2. « 


Basil C. Collims, assistant vice-presi- 
dent of Old Colony Trust Co., Boston, 
talked on “Why Life Insurance and 
Trust Councils?” at the first luncheon 
meeting Monday of the Hartford Life 
Insurance and Trust Council. About 
sixty attended. 

* * + 

E. L. Davis, president Security Life & 
Trust, and Mrs. Davis, Winston-Salem; 
Francis E. McCuire, Connecticut Gen- 
eral; and Mrs. Thomas W. Blackburn, 
widow of the late manager of the Amer- 
ican Life Convention, went to. Mexico 
City, following the recent sessions of the 
American Life Convention in Dallas, Tex. 

* * &* 

W. A. Osborne, formerly actuary and 
secretary, is the new assistant general 
manager of the Guardian Assurance of 
London. F. R. Norton has been made 
secretary and E. E. Hawkes has been 
made actuary. 

* * * 


Miss Ruth Louise Hurrell, daughter of 
Alfred Hurrell, vice-president and gen- 
eral counsel of the Prudential, and Mrs. 
Hurrell of Glen Ridge, N. J., was mar- 
ried last Firday to Howard Crawford of 
Verona, N. J., at the Hurrell home by 
Rev. Francis H. Craighill, Jr., of St. 
Bartholomew’s Chuch, New York City. 
After a trip to Bermuda the couple will 
Ny 200 Franklin Street, Bloomfield, 





J... 


DOYLE 


J. Henry Doyle, general counsel of the 
National Board of Fire Underwriters, 
does not drop all connection with fire 
insurance and fire prevention when he 
leaves his office, 85 John St., New York, 
each day. At Glen Ridge, N. J., where 
he resides Mr. Doyle is a councilman 
and police committee chairman. A few 
days ago he ordered a drive by police 
against motorists who pass red lights 
and last week several paid members of 
the Glen Ridge fire department were 
praised by the borough council in a reso- 
lution thanking them for volunteer ser- 
vice in inspecting 700 homes during Fire 
Prevention Week. The men made the 
inspections for potential fire hazards 
outside of regular hours. 

ee 


Samuel O. Buckner of New York, who 
was for many years agency director of 
the New York Life at Milwaukee, re- 
turned to that city early in October with 
Mrs. Buckner to spend several weeks 
among old neighbors and other friends. 
Mr. Buckner is the brother of Thomas 
A. Buckner, president, New York Life. 
The Samuel Buckners lived in Milwaukee 
for many years until Mr. Buckner re- 
tired in 1927 to be succeeded by U. D. 
Ward as agency director. 

a oe 


Mrs. Edna B. Conklin of Hackensack, 
N. J., national Republican committee- 
woman and chairman of the Women’s 
Division, New Jersey Republican Cam- 
paign Committee, spoke Monday after- 
noon over WEAF. She is the wife of 
Charles S. Conklin, United States man- 
ager of the Pearl. 

* * * 

George William Allen, 22-year-old son 
of Edward W. Allen, Allen & Schmidt 
agency of the New England Mutual Life 
in New York, who was graduated from 
Yale last June, is now on a trip around 
the world. Upon his return January 23 
young Mr. Allen will start his life in- 
surance career in the home office of the 
New England Mutual in Boston. While 
in college he was a member of the track 
team and did well in his scholastic work. 

oe “e 

John J. Gordon, New York City gen- 
eral agent for the Home Life, left 
Thursday night, October 22, in company 
with a group of New Yorkers for am 
annual deer hunt in New Brunswick. 
While in the Canadian province, Mr. 
Gordon will visit his mother at New 
Castle, who celebrates her eighty-eighth 
birthday. Last year, while visiting Mrs. 
Gordon, the birthday celebration was 
made more interesting with four deer 
bagged during the son’s stay. 
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Some Personalities and Facts in and 
About St. Louis 
George D. Markham, head of W. H. 
Markham & Co., Railway Exchange 
Building, who was prominently present 
at the recent National Association of 
Insurance Agents convention in Pitts- 
burgh, is generally credited with mak- 
ing St. Louis a leader in sprinkler pro- 
tection against fire. Mr. Markham was 
a pioneer advocate of such installations 
and his enthusiasm and hard work for 
the cause led to the early adoption of 
sprinklers by retail stores and whole- 
sale houses and jobbers in the large loft 
buildings along Washington Avenue and 
vicinity. The Railway Exchange Build- 
ing, in which Markham’s agency main- 
tains its headquarters, is said to have 
been the first fireproof store and office 
building in this country to be completely 
sprinklered. It covers an entire block 
bounded by Sixth, Olive, Seventh and 
Locust Streets and is twenty-two stories 
in height—one of the largest structures 
in the country on the basis of actual floor 
space. 
* * * 
Politics in River Front Memorial 


There is much political discussion pro 
and con about the $30,000,000 memorial 
to Thomas Jefferson and other historic 
figures of the Louisiana Purchase ter- 
ritory that St. Louis and the U. S. Ter- 
ritorial Memorial Expansion Commission 
are to construct on the local river front 
between the Eads and Municipal bridges 
in the section east of Third Street. The 
city has already voted $7,500,000 bonds 
for its share of the cost while the Fed- 
eral government through the P.W.A. 
and W.P.A. has made available some of 
the $22,500,000 balance that will be 
needed. Without entering into the 
merits of the arguments for or against 
the project an insurance-minded visitor 
to this vicinity can’t help but observe 
the fulfillment of the proposed program 
would provide a wonderful fire check to 
the east of the city’s greatest value area. 
It is unfortunate that many, many years 
ago the opposition prevented far-sighted 
public officials from making Grand Bou- 
lend a 200-foot thoroughfare. But the 
time was 1876 and the “indignant tax- 
payers” could not foresee what would 
be the traffic needs of their descendants 
in 193%. A 200-foot street at Grand 
Boulevard today would effectively stop 
any conflagration starting on either side 
of the street. President Roosevelt was 
here on October 14 to visit the Thomas 
Jefferson Memorial site. 

a 


The Glamour of the Mississippi 

The Mississippi River is a majestic 
stream indeed, notwithstanding the mud 
it receives from the Missouri River emp- 
tying into it a short distance above St. 
Louis. The early history of St. Louis 
was of the river. Up that stream came 
the city’s founders led by Pierre Laclede 
in 1764 and today Old Man River re- 
Mains a prominent factor in the city’s 
Progress. 

irst there were the flat boats pulled 














by sturdy arms straining against the 


stream. Then came in turn the use of 
mule power for barges and rafts to sup- 
plement oars and sails. With the advent 
of steam as a propelling force the pic- 
turesque river packets — combination 
freight and passenger boats—graced the 
mighty river and added much to its his- 
tory and romance. Today the packets 
are about a thing of the past. The 
Golden Eagle, the lone survivor of that 
era, this season was devoted exclusively 
to passengers. 

But although the days when a packet 
had to wait its turn to nose into the 
wharf along the local river front are 
gone forever, the volume of freight 
hauled into and out of this city via the 
river is now far above the record ton- 
nage of the gripping days when the 
Robert E. Lee raced the Natchez for 
the honor of being the fastest boat on 
the Mississippi. The powerful Diesel 
engine equipped towboats of the Fed- 
eral Barge Lines haul long strings of 
freight barges, handling on one trip 
more tonnage than a whole fleet of the 
old-time packets could carry in a week. 
Running on regular schedules down to 
New Orleans and up to St. Paul and 
Minneapolis on the Mississippi, up the 
Ohio to Cincinnati and beyond, along 
the Missouri River to Kansas City and 
into the Illinois River to Chicago on 
occasions, these government operated 
barges continue to keep St. Louis very 
much river-minded. And so it is the 
insurance agencies of St. Louis still get 
much business from that source. But, 
of course, the old glamour has passed 
into the great beyond. 


* * * 


Early Insurance on the Mississippi 


Marine insurance was a fertile field 
for business in the early days of St. 
Louis. The insurance history of St. 
Louis started about the time that the 
following advertisement appeared in the 
Missouri Gazette on June 24, 1824: 

“Farmers’ Life Insurance and Loan 
Co., 34 Wall Street, New York, insures 
against fire on dwelling houses, stores 
and buildings; also on merchandise and 
household furniture and other personal 
property at the lowest rates of premium. 
Apply to Tracy and Wahrendorf, St. 
Louis.” 

About the same time Wilson P. Hunt, 
a member of a prominent pioneer fam- 
ily of the town, extended insurance ac- 
tivities by advertising that he would 
“Insure against loss or damage by in- 
land navigation or transportation on 
vessels, steamboats, flats, barges or keel 
boats on the Mississippi River and its 
waters, or on any bay, river or lake in 
the United States or Canada.” 

Prior to that millions of dollars in furs 
and other merchandise had been hauled 
on the Mississippi and its tributaries 
entirely at the owner’s risk. The losses 
ran high. The Indians had learned that 
a fire was a good way to gét their hands 
on the fur pelts carried on the river 
boats. The flames might ruin the furs 
for trading purposes but not for the 


Indians. The torch was also a favorite 
weapon of revenge in those days. 

The first fire and river insurance in 
St. Louis was written by Eastern com- 
panies, but it didn’t take Western men 
long to realize the possibilities of this 
field of enterprise and several groups 
soon applied to the state legislature for 
the authority to set up insurance com- 
panies. 

An amusing fact is that the first gas 
company didn’t make or sell gas at all 
but went into the banking and insur- 
ance business as the Gas Light Insurance 
Co. Other early insurance organizations 
were The Marine Co., the St. Louis, the 
Floating Dock, Citizens, Union, Farmers 
and Mechanics, Missouri, Perpetual and 
Mutual. 

The insurance business became so im- 
portant about ninety-three years ago 
that a board of fire underwriters was 
organized with Franklin L. Ridgley as 
president. He had previously been a 
steamboat captain. 

In those days fires were fires and the 
rates were largely a matter of guess. 
River insurance losses ran into high 
figures and every bend of the river pro- 
vided its own particular hazard. The 
insurer was never certain a river trip 
would be completed. But sometimes the 
companies were lucky. In one year the 
Belcher Sugar Refinery paid $60,000 in 
premiums for insurance on raw sugar 
brought up from New Orleans and didn’t 
have a loss. An official of the company 
carrying the risk was very happy with 
this record, remarking: “Looks like a 
dividend for us.” But he spoke too soon, 
for within a few days word was re- 
ceived of a collision in the lower river 
with a resultant fire that caused the 
company to pay the Belcher concern 
$75,000. In those days reinsurance was 
not practiced. 

Other early figures in St. Louis insur- 
ance included Nathaniel Paschell, M. L. 
Clark, R. S. Tilden, Theodore L. Mc- 
Gill, J. D. Daggett, P. R. McCrary, Peter 
Lindell, Gerard B. Allen, John H. Gay, 
William L. Ewing, Edward W alsh, John 
McCune and John Barth. Later came 
James A. Waterworth, the Markhams, 
the Capens, F. D. Hirschberg, Henry 


Blossom, the Mortons, C. R. Fritsch, 
F. S. Behrens and William H. Pettus. 
* * * 
Pioneers 


Historically, St. Louis ranks with Bos- 
ton and New Orleans as the country’s 
leader. La Salle and Father Marquette 
knew the St. Louis territory. The Great 
Pontiac, mighty Indian chieftain, came 
to his end near there. Daniel Boone 
lifted scalps and otherwise made history 
close at hand. Lewis and Clark started 
their historic journey to the Northwest 
from here, the Santa Fe Trail began 


here, and on one day St. Louis was 
under three flags—Spain, France and 
the United States. And Col. Charles 


Lindbergh flew “The Spirit of St. Louis” 
over the ocean first. In beer and boots, 
baseball, insurance, politics, aviation and 
war St. Louis has been and continues to 
be a leader. Never a boom but a solid- 
ity that other communities may well 
envy. Held within rigid limits as to 
official boundaries St. Louis is decidedly 
bigger than the census shows. It is a 
great city, a very great city in every 
respect. 
* * * 


An Imposing Plaza 


The grouping of buildings about the 
Municipal Plaza is very imposing. The 
new Municipal Auditorium and Com- 
munity Center is the last word in such 
structures, including an opera house that 
is very beautiful and seating 3,750 per- 


sons. Also there are the Municipal 
Courts Building, the City Hall, new 
Federal Court House and the Civil 


Courts Building, while the $1,000,000 Sol- 
diers’ Memorial is now in construction. 
And in the immediate vicinity are the 
Municipal Service Building, Police Head- 
quarters, the City Morgue, Children’s 
Building and City Jail. The activities 
at the Municipal Auditorium are varied 
indeed. In one week recently there was 
a boxing bout, a minstrel show, a city- 


wide mission by the Protestant churches 
and political speeches by President 
Roosevelt and Mr. Knox. The building 
can handle several large attractions at 
the same time. It was built in part 
with Federal funds. 

2. 


A. L. McCormack 


A. L. McCormack is dividing his time 
these days between the Charles L. Crane 
Agency Co., Pierce Building, of which 
he is president, and the Central States 
Life Insurance Co., where he holds the 
title of vice-president. Primarily a fire 
insurance man, Al has proved very val- 
uable to the Central States. He is also 
a very close friend of State Superin- 
tendent of Insurance R. Emmett O’Mal- 
ley and is credited with having had a 
very prominent part in effecting the 
peaceful settlement of the long drawn 
out and expensive rate litigation be- 
tween the stock fire companies and the 
Missouri Insurance Department. His 
early insurance career was gained with 
the Western Adjustment & Inspection 
Co. It was his efficiency in that con- 
nection that caused Charles L. Crane to 
induce him to enter into the general 
agency field. Mr. Crane was looking 
forward to the time when he could step 
out in favor of a younger man. This 
he did several years ago. 

.* » & 


The Pierce Building 


The Pierce Building on Fourth Street 
between Chestnut and Pine Streets is the 
agency headquarters of the city, but in 
recent years there has been an over- 
flowing into other structures. The Rail- 
way Exchange, Cotton Belt, Boatmen’s 
Bank, Mississippi Valley Trust, Arcade, 
Ambassador, Bank of Commerce, Inter- 
national, Title Guaranty and Insurance 
Exchange Buildings all have some insur- 
ance offices among their tenants. 





The recent annual meeting of the Mis- 
souri Association of Insurance Agents 
at Columbia, Mo., proved a considerable 
surprise. The attendance was in ex- 
cess of 300 and in every respect the 
gathering was the best the organization 
has held in thirty-seven years. It was a 
fine tribute to Lorren W. Garlichs of 
St. Joseph, the retiring president, who 
worked so hard to make the meeting a 
success. But while not attempting to 
take any glory from Mr. Garlichs, we 
suspect that the record attendance was 
induced in part by the very snappy ad- 
vance messages that went forth from 
the office of Executive Secretary J. W. 
Rodger at 313 Pierce Building, St. Louis. 
His appeals to the membership had a 
virility that could not be resisted. They 
were snappily illustrated with line draw- 
ings emphasizing what Mr. Rodger 
wanted to put over. Morrison L. Clev- 
len of Poplar Bluff, the new state pres- 
ident, was in St. Louis October 10 to 
get ideas how to make his administra- 
tion measure up to the high standard 
maintained while Garlichs was on the 
job. 

* * * 
Plan Bee Insurance 

The British Association of Beekeep- 
ers at a meeting on May 2 in Rothamel 
Experimental Station proposed insuring 
bees against loss due to mixing with 
other less valuable bees and hazard to 
which beekeepers are exposed, also 
against loss to apparatus and sickness 


to bees. 
~*~ a * 


Ballard Resigns New India 


Sumner Ballard, one of New York’s 
leading fire reinsurance executives and 
president of the International, has re- 
signed as United States manager of the 
New India Assurance of Bombay. Sub- 
stantially all outstanding liabilities will 
be retired as of the close of this year. 
The company entered the United States 
in 1921 but has done comparatively little 
business in the last three years. As of 
December 31 last the assets amounted 
to $847,016, with liabilities of $155,128 
and total surplus to policyholders of 


$691,887 
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Daniel F. Gordon Will 
Retire at End of Year 


EXECUTIVE V. P. OF N. Y. BOARD 





For Years Was Prominent Figure in 
State Insurance Department; 
Former Deputy Supt. 





Daniel F. Gordon, executive vice-presi- 
dent, New York Board of Fire Under- 
writers, known throughout the state and 
at one time a leading figure in the New 
York State Insurance Department, has 
presented his resignation and will retire 
at the end of the year. 

Mr. Gordon began his career with the 
New York Department as an examiner 
and that is the post he held during the 
exciting period of the Armstrong inves- 
tigation, Under Superintendent Kelsey 
he was made a deputy Superintendent 
and when William H. Hotchkiss became 
head of the Insurance Department Mr. 
Gordon was made chief fire insurance 
examiner of the Department. When Col. 
Francis R. Stoddard, Jr., left the posi- 
tion of Deputy Superintendent in order 
to take part in the World War Mr. Gor- 
don took his place. After a time Mr. 
Gordon left the Department to become 
associated with Sumner Ballard as vice- 
president of the International Insurance 
Co. He rejoined the Department as 
chief fire insurance examiner, and later, 
was again made Deputy Superintendent, 
this time by James A. Beha. 

Joined N. Y. Board in 1930 


In the Fall of 1930 Mr. Gordon was 
elected executive vice-president of the 
New York Board of Fire Underwriters, 
a new office created to permit a co- 
ordination of the administrative respon- 
sibilities which had been handled by a 
number of committees. He proved an 
able organizer and executive, Co-ordi- 
nation had been necessary because of 
the growth of the various departments 
of the business as fire insurance expand- 
ed. His appointment relieved company 
executives of considerable committee 
work, 





Court Upholds Schenley In 
Suit Involving Time Limit 


Judge Albert C. Coxe in the United 
States District Court for the Southern 
District of New York on Monday held 
that the Interstate Underwriters Board 
policy covering the James E. Pepper Co. 
whiskey warehouse at Lexington, Ky., 
which was destroyed by fire on April 
28, 1934, did not contain any time limit 
for reporting monthly on values at risk. 
In the case of the Schenley Distillers 
Corporation against the United States 
Fire the plaintiff is awarded $132,523 
with interest from September 16, 1934. 
The court found “that the failure to fill 
in the blank in Clause 8 was deliberate” 
but that failure to report values immedi- 
ately following the close of any month 
did not violate terms of the fire contract. 

“I am. satisfied,” said Judge Coxe, 
“from the evidence in this case that the 
failure to fill in the blank in Clause 8 
was deliberate. This left the assured 
with an obligation to make the monthly 
reports, but with no definite time fixed 
for filing such reports. There is no 
sound reason for interpolating in the 
policy a requirement that each report 
should be filed within a month after the 
reporting date. If that had been the 
intention, the blank would certainly have 
been filled in in Clause 8. There is no 
inconsistency, either, in having the filing 
period extend for more than a month; 
the obligation to report would still re- 
main and continue regardless of the 
time for filing. I think the language as 
it now stands is to be construed as re- 
quiring a filing within a reasonable 
time.” 


INSURANCE 


U. S. Crop Insurance 
Conference Dates Set 


FOR WASHINGTON NOV. 5 TO 7 





Insurance Company Representatives to 
Meet With President’s Committee 
on November 5 





The President’s committee on crop 
insurance will confer with leaders in the 
field of insurance, representatives of the 
warehouse industry, and with leaders of 
farm organizations early in November. 
Representatives of insurance companies 
will be invited to confer informally with 
the committee on November 5, while 
representatives of those engaged in 
warehousing farm products will be in- 
vited to confer with the committee on 
November 6. Leaders of farm organiza- 
tions will be asked to meet with the 
committee on November 7. Letters of 
invitation will be issued in a few days. 

The committee is studying the subject 
of crop insurance and moving forward 
with its activities as rapidly as possible 
to comply with the President’s request 
for a report on the subject in December. 

The committee has held several meet- 
ings and on Saturday, October 17, dis- 
cussed informally crop insurance prob- 
lems with leaders of several national 
farm organizations, discussing particu- 
larly the various spheres for technical 
investigation now being conducted for 
the committee by the Bureau of Agri- 
cultural Economics, 

No final decisions with regard to any 
phase of crop insurance have been 
reached thus far by the committee, 
which is composed of Secretary Wallace, 
chairman; Dr. A. G. Black, chief of the 
Bureau of Agricultural Economics, vice- 
chairman; Wayne C. Taylor, Assistant 
Secretary of Treasury; Ernest G. Dra- 
per, Assistant Secretary of Commerce, 
and H. R. Tolley, administrator of the 
Agricultural Adjustment Administration, 





Fred H. Walker, Manager Of 
L. & L. & G. At Newark, Dies 


Fred H. Walker, local manager of the 
Newark branch office of the Liverpool 
& London & Globe, died Monday at his 
home in Upper Montclair, N. J., after 
a prolonged illness. He was 62 years of 
age and had spent his entire business 
life with the Liverpool, having entered 
their service on September 15, 1890. 

Mr. Walker was born in Brooklyn on 
January 8, 1874. He joined the L. & L. 
& G. as a lad in the New York office 
where he occupied various positions un- 
til 1910, when he was appointed special 
agent in eastern Pennsylvania, In 1924 
he was called into the New York office 
as an agency superintendent, and on 
January 1, 1925, was appointed to the 
position of local manager at Newark, 
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to your prospect. 


and his family. 





WHAT DO YOU THINK? 


eal | DON’T tell him what I think; I ask him what he 
thinks”, says a successful agent who has learned 


an important lesson in human psychology. 


What you think about life insurance is of little interest 
Ask him what fe thinks about his pros- 
pects for the future, what he plans for his children, how 


much his wife’s security means to him. 


He will tell you and then your minds will meet on the 
subject of life insurance, which a man must logically consider 


when he is thinking about financial protection for himself 


“What do You think”? is a good approach. 
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Julian Lucas Lists Suggestions for 
Changes In Standard Fire Policy 


Some constructive suggestions for im- 
proving the so-called standard fire in- 
surance policy are contained in a memo- 
randum by Julian Lucas of New York, 
president of the National Association of 
Insurance Brokers, to members of the 
executive committees of the various as- 
sociations comprising the national asso- 
ciation. At the present time the Na- 
tional Association of Insurance Commis- 
sioners has a special committee, headed 
by Superintendent Louis H. Pink of 
New York, studying the question of re- 
vision of the standard policy. Mr. Lucas 
asks the brokers’ associations to study 
the whole problem and submit such rec- 
ommendations as they favor. 

First of all Mr. Lucas suggests that 
the insuring clause of the New York 


standard policy be amended to cover 
direct loss by lightning as well as by 





The Tokio Marine & Fire 


J. A. Ketsey, General Agent 


PREMIUM RESERVE 

OTHER LIABILITIES . , 
SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS ; ‘ 


in the above are 


New York Insurance Department Valuation Basis. Securities 
d ited in i 
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Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


Grorce Z. Day, Asst. General Agent 


U. S. Statement June 30, 1936 


$ 1,975,486.52 
686,752.12 
10,819,242.47 
13,481,481.11 


carried at $623,755.74 


States as required by law. 


fire, thus eliminating the necessity of 
printing and attaching to all policies the 
lightning clause. Mr. Lucas says that 
some urge that the standard policy should 
not exclude loss caused directly or indi- 
rectly by riot; also that if a building be 
dynamited for the purpose of staying a 
conflagration it should be a direct fire 
loss in spite of the exclusion by order 
of civil authority. 

With reference to explosion Mr. Lucas 
is of the opinion that the explosion haz- 
ard should be within the coverage of the 
fire policy. It is difficult to determine 
whether a fire precedes an explosion and 
almost impossible to segregate the ex- 
plosion damage from the fire loss. 

Concerning the fall of building clause 
Mr, Lucas says it is argued by some that 
if a fire loss following an explosion 1s 
within the coverage of a fire policy, 
then why should not a fire loss follow- 
ing the fall of a building be within the 
policy also, particularly as the fall of the 
building is far less likely to happen than 
an explosion. 

Added Clauses 

“It seems to me,” says Mr. Lucas, 
“another point for discussion is the lack 
of uniformity of the various clauses at- 
tached to the standard fire policy by rat- 
ing organizations and underwriting bu- 
reaus throughout the country, some 0 
which, in my judgment, are in violation 
of this clause of the standard policy, 
and further, in violation of a similar 
restriction which appears in the insur- 
ance codes of some states. 

“It is my opinion, that if some re 
striction is not put upon rating organl- 
zation and underwriting bureaus in the 
use of the various types of restrictive 
clauses, some of which are legal an 

(Continued on Page 24) 
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Hits Price Cuts As 
Competitive Weapon 


ADDRESSES TENNESSEE AGENTS 





Asst Manager Sheffe, London Assur- 
ance, Gives Producers Some Tips on 
Combatting Non-Stock Insurers 





“Were I clothed with full authority to 
ay 1 represented the entire invested 
capital stock company insurance and that 
we were prepared to combat competition 
by cutting our price to meet it, said 
Chris D. Sheffe, assistant manager of 
the London Assurance and the Union 
Fire, Accident & General, and _vice-, 
president of the Manhattan Fire & Ma- 
rine, addressing the Tennessee Associa- 
tion of Insurance Agents at their annual 
meeting at Nashville yesterday, “you 
might assume that would solve your 
difficulties. 

‘It would not and your task is hope- 
less if you attempt to meet non-stock 
competition on a price basis, It is true 
the rating organizations are constantly 
reducing rates all over the country when 
individual risks or particular conditions 
in various towns justify changes; but 
the stock companies have no right to 
jeopardize the resources maintained for 
their policyholders or the equities of 
their stockholders by arbitrary rate re- 
ductions merely to meet the competition 
of a type of company which does not 
have such responsibilities. You must be 
prepared to meet cut rate competition 
on another basis. 


Put Emphasis on Quality 


“IT have much more patience with an 
agent who goes over to the mutuals 
lock, stock and barrel because he is con- 
vinced their basic principles are superior 
to ours than for the man who, having 
profited by stock company representa- 
tion, continues to operate on that basis, 
but has an under-the-counter or next 
door arrangement with cut-raters; some 
subterfuge that in its initial stages he 
seeks to justify by claiming it is neces- 
sary to protect his business, but which 
before long is used to attach the ac- 
counts of his fellow agents of the stock 
company fraternity. We have identically 
the same problem as any merchant who 
meets cut rate competition on seemingly 
identical merchandise—we must sell 
quality. 

“Cut rate competition is not confined 
to the mutuals. From time to time cer- 
tain stock fire insurance companies cut 
rates—some hoping to establish them- 
selves in a short time and others desir- 
ing to increase the volume of business 
already on the books. While attempts 
are made to justify this action by spe- 
cious arguments about careful selection, 
experience shows that except during a 
period of phenomenally low loss ratio 
such as we have had the past two or 
three years, stock companies that cut 
rates must soon quit it or risk insolv- 
ency. The margin of profit for any 
company writing a general line of busi- 
ness is so small as to make rate cutting 
Precarious. Such competition presents 
an annoying problem particularly in 
states lacking antidiscrimination acts or 
rating bureaus requiring membership of 
all the companies, Your principal argu- 
ment against this form of competition 
is the comparison of established business 
charging a price based upon long-time 
experience versus the indemnity offered 
by those who cut rates hoping to get by 
without courting disaster. 

. “The American Agency System must 
justify itself to survive. Its members 
have the responsibility and can only dis- 
charge it successfully by constantly 
watching the interests of their clients. 
Do not miss a single opportunity to 
serve them whether by securing lower 
rates, better forms or broader coverage 
and if you don’t so serve them your 
competitor will. Whenever there is a 
change in the rule book, study it many 
times, get its full significance and apply 
its advantages to the benefit of your 
clients. _ Utilize the services of such 
rganizations as the Factory Insurance 





Among Guests At Jos. M. Byrne Co. Dinner | 








Numerous fire and casualty company executives attended the fiftieth anni- 


versary dinner given last week by the Jos. M. Byrne Co. in Newark. 


In the above 


group are, left to right, standing: Paul B. Sommers, president, American, N. J.; 
Wilfred Kurth, president, Home; Harold Warner, United States manager, Royal- 
Liverpool groups; J. J. Meador, vice-president, United States Casualty, and Harold 
V. Smith, vice-president, Home. Front row, left to right: George G. Bulkley, presi- 
dent, Springfield F. & M.; Jos. M. Byrne, Jr., host at the dinner; C. A. Notting- 
ham, assistant U. S. manager, Royal-Liverpool groups, and Frank D Layton, presi- 


dent, National of Hartford. 





Association and the Business Develop- 
ment Office. 

“Competition is so keen today agents 
must give every possible minute they 
can afford to the selling end of the busi- 
ness. Too many waste valuable hours on 
collections that should be devoted to 
production. It is almost axiomatic that 
the agent who extends the longest credit 
loses the most business and has the 


.greatest volume of uncollected accounts. 


On the other hand those who insist upon 
their money promptly reduce the time 
devoted to collections and finish the year 
with a smaller mark-off of bad debts. 
You will say perhaps ‘If I don’t extend 
credit, somebody else will’, but be that 
as it may, the problem of collections is 
largely one for the individual agent. If 
he is determined not to be a banker or 
finance company, he can put his collec- 
tions on a sound basis and free himself 
for the more important details of agency 
work.” 


Clark On Taxes 


(Continued from Page 1) 

tainty of our tax system constitutes an- 
other annoyance. New taxes are being 
created and old ones are constantly be- 
ing changed in substance and effect. 
The undistributed profits tax that went 
into effect this year has had a most dis- 
turbing effect upon the future plans of 
our business, as well as that of other 
corporations. We need more certainty 
and less complexity in our tax laws, 
which should be standardized in form. 
Political Demands For Lower Rates 

“There has been a great hue and cry 
on all sides for reductions in insurance 
rates in various parts of the country,” 
stressed Mr. Clark. “While this is gen- 
erally considered as ‘being more or less 
political propaganda, nonetheless, un- 
derneath the surface these demands are 
disturbing factors in our business and 
are fraught with the possibility of seri- 
ous consequences. We are satisfied, 
broadly speaking, that these demands do 
not emanate from the property owners, 
but are inspired by political ambitions.” 

It may safely be taken for granted, 
said the speaker, that “the public at 
large is interested to a greater extent 
in our business than we have educated 
them. to believe. We do not expject the 





LEUTY HEADS BLUE GOOSE 


1937 Grand Nest Meeting Goes to Van- 
couver, B. C.; Ben S. McKeel 
Elected Grand Keeper 
More than 350 fire insurance men at- 
tended last week the grand nest meet- 
ing of the Blue Goose at Oklahoma City, 
the home of Most Loyal Grand Gander 
T. Ray Phillips. At the conclusion of 
the convention H. B, Leuty of Van- 
couver, B. C., was elected to succeed 
Mr. Phillips and the 1937 grand nest 
meeting will be held in Vancouver. San 
Francisco has put in a bid for the 1938 

meeting. 

Other officers elected were as follows: 
J. Clark Buchanan, Los Angeles, super- 
visor of the flock; Ralph W. Kukill, 
Ohio, grand guardian of goslings; Jo- 
seph R, Knowlan, Philadelphia, grand 
guardian of the nest; Ben S. McKeel, 
Carolina Pond, grand keeper of the 
golden goose egg, and C. P. Helliwell, 
Milwaukee, grand wielder of the goose 
quill. 

The meeting decided that in admitting 
new members of ponds there should be 
strict adherence to qualifications provid- 
ed in the constitution and by-laws. The 
Kansas Pond put on a model initiation 
on Thursday. 





butcher, baker or candlestick maker to 
conduct his business at a loss, and by 
the same token the public does not ex- 
pect us to operate at a loss, but until 
the public generally knows more about 
our problems and the difficulties we en- 
counter in defending ourselves from un- 
just laws and unfair demands, we may 
look for the same difficulties that we 
have experienced in the past.” 
Asserting “there is probably no busi- 
ness in the country that is as little un- 
derstood by the public as fire insurance,” 
Mr. Clark contended, “unless and until 
we form closer contacts with the repre- 
sentatives of other lines of business, we 
will find it increasingly difficult to ob- 
tain that measure of fair dealing and 
justice at the hands of state officials to 
which we are entitled.” For this reason 
he urged all to lend a helping hand in 


disseminating to agency forces, and 
through them convey to the insuring 
public, the much needed information 


concerning insurance. 











NATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa. 


OUT OF THE MAIL BAG 


“On March 6, 1906, I wrote my first 
fire insurance policy, and it was placed 
with your company. This risk, by the 
way, continues with my agency and 
the National Union.” 


A 
Good 
Agency 
Company 
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Wilson Calls On Agents To Fight 


“Destructive Cooperative System” 


In his first address before a state as- 
sociation after being elected president of 
the National Association of Insurance 
Agents, W. Owen Wilson told the mem- 
bers of the Oklahoma Association at 
their annual meeting last week that the 
strength of the organization lies in its 
continuity of purposes and orderly pro- 


cedure. The plan of the new National 
Association administration is to build on 
the achievements of those who have 


gone before with the hope that added 
imp<tus may bring to fruition some of 
the purposes of former administrations. 
He then went on to review briefly prob- 
lems facing agents with the pledge to 
follow through on all matte.s undertaken 
by the previous administration. 

Two of the subjects discussed by Mr. 
Wilson were consumer cooperatives and 
coinpany-agency relations. On _ those 
topics he said: 

Consumer Cooperatives 

“Consumer cooperatives are organiza- 
tions which procure and sell goods upon 
a theoretical non-profit basis. Net earn- 
ings are returned to the members in pro- 
portion to the amount of goods pur- 


chased. Their goal is to keep the price 
down, 

“This movement is growing. Nobody 
knows with certainty how much, al- 


though the most quoted figures list the 
number of organizations at from seven 
thousand to fifteen thousand, and the 
annual business at from $500,000 to $1,- 
000,000 a day as compared with sixty- 


nine million dollars a day done by all 
business in 1933. 

“In the business of insurance we have 
had these cooperatives for many years 
and they have been sponsored by trade 
groups which have fostered and main- 
tained them and now wake up to dis- 
cover that this same cooperative system 
which they have encouraged is threat- 
ening to devour them, This whole scheme 
will eventually come to pure socialism. 
Socialized retailing means eventually 
wholesaling, manufacturing and farm- 
ing. Sooner or later it will be the gen- 
eral method throughout all business with 
the result that there will be no profit 
in production of business for any one. 

“This administration calls on its state 
associations and local boards to appoint 
strong committees and that they make 
a direct attack on this destructive co- 
operative system through these trade 
groups. We cannot be slaved and free 
at the same time. The business man 
who will not fight for the independence 
of the American citizen is helping to 
destroy himself and the business he 
operates. 

Company Agency Relations 

“For the past several years strenuous 
efforts have been made to bring harmony 
and closer cooperation between the two 
branches of the business; to remove sus- 
picions; to respect the rights of each 
other; and to lay aside for the time 
being the jealous safeguarding of exec- 
utive prerogatives. Progress has been 
made and this administration pledges to 
do all in its power to maintain the 
ground gained and to solidify their 
position.” 





Eagle Star Head Office 


Illuminated Every Evening 


City strects in London were bright- 
ened one night recently when the flood- 
lighting was commenced of the head of- 
fice building of the Eagle, Star & Brit- 
ish Dominions at No. 1 Threadneedle 
Street. This building is passed by many 
thousands of city men and women on 
emerging from the Bank Station of the 
underground or coming from Liverpool 
Street to the large number of offices in 
the neighborhood of the Bank and the 
Stock Exchange. 

“It must be admitted that on a foggy 
winter’s morning the city is a pretty 
dull place in which to arrive,” said Sir 
Edward Mountain, chairman of the 
Eagle, Star, in speaking of the striking 
illumination of his company’s building. 
“Our head office occupies such a strate- 
gic site that we thought we might well 
do something to cheer up ourselves and 
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our neighbors. I am greatly pleased 
with the results that have been achieved. 
I hope that on dull mornings this illum- 
ination will do something to brighten 
the spirits of those who pass our door, 
and that it will speed them home at 
night in the same way.” 

The lighting of the building requires 
a total of 37,000 watts, and it is expected 
that the lights will be turned on from 
about five to nine in the evening and in 
the morning when atmospheric condi- 
tions justify it. The illuminated dome 
and eagle are visible for more than five 
miles. 





MISS JANICE LYON ENGAGED 


John F. Dolan of the Newark insur- 
ance office of Lyon & Lyon and Miss 
Janice Dee Lyon, daughter of Mr. and 
Mrs. Charles C. Lyon of South Orange, 
are engaged to be married. Miss Lyon’s 
father is manager of the Newark office 
of the Niagara. 


A Busy Executive On 
His Ninetieth Birthday 








EDWARD S. HAWLEY 


Scores of friends called upon Edward 
S. Hawley, president of the Woodworth- 
Hawley Co., prominent Buffalo agency, 
at his home and at his office on Tuesday 
last week to offer their congratulations 
on his having reached his ninetieth birth- 
day in such excellent health. This popu- 
lar local agent still arrives at his office 
at 8:30 each morning and does a day’s 
work. For long over half a century he 
has been engaged in insurance and dur- 
ing that time has attended nearly all 
the annual conventions of the New York 
State Association of Insurance Agents. 
His late partner, C. H. Woodworth, who 
died some years ago, was one of the 
charter members of the National Asso- 
ciation of Insurance Agents and an early 
president of that organization. 


The agency was established by Mr. 
Woodworth in 1866. At approximately 
the same time Mr. Hawley, then about 
20 years old, embarked upon his insur- 
ance career with the firm of Smith, 
Davis & Co. Mr. Hawley in those days 
was a famous baseball player—widely re- 
garded as one of the best shortstops in 
the country. He played on the famous 
Niagara Baseball Club in 1867 when no 
one but the catcher wore a glove. Among 
the many friends of the team was a 
young lawyer named Grover Cleveland 
who used to buy the baseball boys pop 
to cheer them up for their games. It 
was due to the interest in baseball of the 
late Edward B. Smith of Smith, Davis 
& Co., and also at the time secretary 
of the old Buffalo Fire & Marine that 
Mr, Hawley entered insurance. Up to 
that time he had been with a hardware 
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Don’t You Agree 


Careful provision by an agent for his Assured’s Protection, 
involves not only Proper forms of Coverage—But VITAL ALSO 
is the careful selection of sound Companies whose Policy Con- 
tract definitely provides safe protection. 


The Hanover & Fulton offer you—both. 
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firm. Mr. Smith controlled the Niagara 
Baseball Club. 

Mr. Hawley joined Mr. Woodworth as 
a partner in 1883 and since the death 
of Mr. Woodworth he has been presi- 
dent of the agency. Besides Mr. Hawle, 
the officers of the agency are Frank j 
Schmidt, vice-president and treasure; 
who started with Mr. Woodworth as ; 
boy in 1882; Charles M. Epes, secretary 
fifteen years with the agency, and 
Charles J. Goetteiman, assistant treasyr. 
er, who has been with the office twenty. 
six years. 

The companies represented by the 
Woodworth-Hawley Co. are the Niagara 
London Assurance, Royal Exchange, Vir. 
ginia Fire & Marine, Connecticut, Phoe. 
nix of Hartford, Alliance, Excelsior and 
for casualty, the Travelers. 


A. M. Waldron, Philadelphia, 
Honored by the Eagle Star 


A. M. Waldron of Philadelphia was 
the first agent appointed by the Eagle, 
Star & British Dominions after its en- 
trance to the United States in October, 
1916. In appreciation of their pleasant 
association during the twenty years the 
executives of the United States branch 
tendered to Mr. Waldron a testimonial 
dinner on last Wednesday evening in 
honor of the occasion. 

The party met at the Biltmore Hotel 
in New York and during the evening 
the guest of honor was presented with 
a handsome desk clock. The occasion 
was made more pleasant by the presence 
at the dinner of Brian E. S. Mountain, 
assistant general manager, and Hugh 
Macnabb, fire manager, These execu- 
tives from London were visiting this 
country and Canada and have since de- 
parted for their home shores. 


Miss Jane M. Smalley And 
Charles I. Bush Are Married 


The marriage of Miss Jane Mather 
Smalley, daughter of President Frank M. 
Smalley of the Glens Falls group, and 
Mrs. Smalley, took place last Saturday 
at the home of her parents in Glens 
Falls. The bridegroom was Charles Irv- 
ing Bush, member of a prominent Glens 
Falls family and a member of the staff 
of the Glens Falls group since his grad- 
uation a short time ago. 

The former Miss Smalley is a graduate 
of Syracuse University, class of 1935. At 
the wedding her sister, Miss Margaret 
S. Smalley, at present attending Syra- 
cuse, was maid of honor and _ their 
brother, Robert W. Smalley, one of the 
ushers. The latter, out of college a short 
time, is also a member of the Glens 
Falls staff. 











FIRE EXAMINERS MEET 
The Fire Insurance Examiners Asso- 
ciation of New York held a dinner meet- 
ing on Tuesday evening at Loft’s Grill 
Room on Cortlandt Street. 





$4,000,000 CAPITAL JAN, 1, 1936 


$10,962,128 POLICYHOLDERS’ SURPLUS 


$16,535,750 ASSETS 


The HANOVER FIRE INSURANCE COMPANY of New York 





LOSSES PAID SINCE ORGANIZATION $82,959,722 


Montgomery Clark, Pres. 
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Glens 


The average householder 
Ame: cannot detect what might 
me be dangerous defects in 
his heating boiler. 


Show your clients that our 
expert inspection service 
alone, is well worth the 


small cost of an F.&C. 
Boiler Explosion Policy. 


A N\PROVED BY \ [or TIME /, / 


America Fore Insurance and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY : NIAGARA FiRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY — ; MARYLAND INSURANCE COMPANY OF DELAWARE 
FIDELITY-PHENIX FIRE INSURANCE COMPANY = THe Fipetity AND CASUALTY COMPANY 


4 ERNEST STURM, Chairman of the Boards 
First AMERICAN FiRE INSURANCE COMPANY mA i ania i GAR Dadhis 
N CT 


Eighty Maiden Lane, \Miiawm| New York.N.Y. 
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Making a Mortgagee 
Liable for Premiums 

WHEN INSURED FAILS TO PAY 

W. H. Bennett Suagecte Use of Clause 


Binding Mortgagee to Keep Fire 
Insurance in Force 








Ways in which a local agent can col- 
lect fire insurance premiums from mort- 
gagees where assureds or mortgagors 
have failed to pay were discussed by 
Secretary-Counsel Walter H. Bennett of 
the National Association of Insurance 
Agents in a talk last Thursday before 
the annual meeting of the Wisconsin 
Association at Kenosha, Wis. 

“Not long ago,” said Mr. Bennett, 
“an inquiring member from a mid-west- 
ern state asked me if he could properly 
bring suit against the mortgagee for a 
premium which the owner of the prop- 
erty could not or would not pay. There 
was attached to the policy the New 
York standard mortgage clause. Section 
121 of the insurance laws of the State of 
New York provides that the Superin- 
tendent of Insurance may approve and 
put into effect a printed form extending 
protection to a mortgagee. On Febru- 
ary 1, 1928, the present form was ap- 
proved, which, so far as it relates to 
the question under discussion, reads as 
follows: 

“*This insurance, as to the interest 
of the mortgagee * * * shall not be in- 
validated by any act or neglect of the 
mortgagor, * * * provided, that in case 
the mortgagor or owner shall neglect 
to pay any premiums due under this 
policy, the mortgagee (or trustee) shall, 
on demand, pay the same.’ 

Option for Mortgagee to Pay Premium 

“The true intent and purpose of this 
clause is to prevent the insurance com- 
pany from invalidating the insurance be- 
cause of the non-payment of the pre- 
mium by the mortgagor, provided the 
mortgagee pays it. This interpretation 
places in the hands of the mortgagee 
an option to pay the premium and thus 
preserve the insurance. If he decided 
not to exercise such option and does not 
pay the insurance premium he forfeits 
the right to have the insurance remain 
in force. You will note this is quite a 
different case from any legal liability 
on the part of the mortgagor to pay 
the premium whether he wants to or not. 

“The decisions of the courts of the 
country are not entirely unanimous on 


Do You 


Do you cry into your chow- 
der? Of course not, for it 
simply isn’t done; but every 
agent has moments when he 
feels as if the whole world 
were against him--and it's 
then that he appreciates the 
opportunity to confide in his 
company’s officers. We 
have listened to quite a few 
agents discuss their prob- 
lems; and we have learned 
many of the answers. These 
answers are relayed to our 
other agents when necessary. 
We can help you too --if you 
are eligible to become one of 
our agents. 
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THE PHOENIX 


INSURANCE COMPANY 
OF HARTFORD, CONNECTICUT 
Cash Capital, - - ~- $6,000,000.00 
Surplus to Policyholders, $30,839,324.64 


this question. For instance, a contrary 
opinion to the one above expressed was 
handed down by the Supreme Court in 
Kansas many years ago, in the case of 
Boston Safe Deposit & Trust Co. v. 
Thomas, 59 Kan. 470; 53 Pac. 472, where 
the court said: ‘While the word “pro- 
vided” ordinarily indicates that a con- 
dition follows, there is no magic in the 
term but the clause is to be construed 
from the words employed and from the 
purpose of the parties gathered from the 
whole instrument’ To the same effect 
is an old decision by a North Dakota 
court in St. Paul Fire & Marine v. 
Upton 2 N. D. 229, 53 Pac. 472. In these 
two cases the courts seem inclined to 
the theory that the mortgagee is liable 
for the payment of a premium where 
the mortgagor refuses to pay. 

“But the reasoning employed in these 
decisions is far from conclusive. By far 
the majority of the opinions of the 
courts of the country, with sound and 
logical reasons, are to the effect that 
the mortgagee is not so liable because 
the clause is a condition which a mort- 
gagee may or may not exercise at his 
option and does not constitute a binding 
covenant to pay. 

“The Appellate Division of the Su- 
preme Court of New York, Third De- 
partment, in the case of Coykendall v. 
Blackmer, 146 N. Y. S. page 631, said: 
‘We are of the opinion that the word 
“provided” was used in the sense of 
“if” or “on condition,” and hence that 
the clause referred to should be con- 
strued as a condition and not as a cove- 
nant.’ 


Way to Make Mortgagee Liable 


“Now the question arises, is there no 
way the mortgagee can be held liable for 
the premium which he is supposed to 
pay under the usual mortgagee form, 
when the owner defaults, but for which 
he is not, under that form, legally liable? 
The answer is, yes; and a simple way 
at that. 

“The answer is to be found in the 
form used in Louisiana, California, West 
Virginia, and perhaps some other states. 
It lies in a single addition to the pro- 
viso clause, changing it from a permis- 
sion to a binding covenant from which 
the mortgagee cannot escape. This 
change would make the clause read as 
follows: 

“«* * * provided that in case the mort- 
gagor or owner shall neglect to pay any 
premium due under this policy, the mort- 
gagee (or trustee) in consideration here- 
of covenants and agrees with this com- 
pany, on demand, to pay the same.’ 

“Mark these words: ‘in consideration 
hereof covenants and agrees with this 
company.’ That is the phrase which 
converts option into covenant, which 
translates the privilege of paying into 


Cry Into 


Cry into the air and you cry 
alone; but weep on our shoul- 
der and you get the benefit 
of knowledge we've gained 
through helping otheragents. 
The problems of one agent 
are not greatly different from 
the problems of another. We 
may be able to help you if 
there is an opening in your 
territory, Write and find out. 
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a binding promise to pay. With this 
change in effect there will be no more 
trouble about an agent being able to 
collect a premium from the mortgagee, 
where the owner or mortgagor defaults.” 





September Fire Losses 


Show an Increase of 23% 
Fire losses in September in the United 
States showed another striking rise, ac- 
cording to estimates issued by the Na- 
tional Board of Fire Underwriters. The 
total of $20,413,537 compares with $16,- 
641,882 for September last year and $16,- 
243,870 in the same month of 1934. For 
the first nine months of this year fire 
losses amounted to $219,975,984, as 
against $190,533,202 for the same period 
last year and $213,405,563 for the first 
nine months of 1934. 


U. S. GOV’T AND COOPERATIVES 


Mutual Insurers Wonder How Far Gov- 
ernment Will Back Extension of 
Cooperative System 
If for nothing else, the convention of 
the National Association of Mutual In- 
surance Companies at Philadelphia last 
week was noted for its many and varied 
reports and rumors. Most prolific was 
the one that the government was seek- 
ing to apply the principle of cooperatives 

to insurance. 

Little could be learned about this. 
Whether the government was serious or 
whether it was part of the general study 
being made by the Administration re- 
garding cooperatives, could not be defi- 
nitely determined. However, the general 
opinion appeared to be that the latter 
case was the more likely. 

From what little could be learned, it 
appears that cooperatives are quite the 


Your Chowder 


Your chowder may contain 
only one clam. We can’t put 
more clams in it but we may 
be able to help you put more 
business on your books. 
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rage in the mid-West: that the govern- 
ment feels that mutual companies are in 
a sense cooperatives and that whatever 
request was made to the companies was 
merely one to ascertain the application 
of the companies and to discover wheth- 
er it would be advisable to recommend 
the extension of insurance through that 
area on the cooperative idea. 


Policy Revisions 


(Continued from Page 20) 
some of which are not, the entire frame- 
work of the standard fire policy will be 
destroyed, and its very purpose de- 
feated.” 


Breach of Warranty 


Taking up the question whether breach 
of a policy condition should void a pol- 
icy under any condition Mr. Lucas sug- 
gests the following clause for use in the 
standard policy: 

“It is understood and agreed that a 
breach of a policy condition or warranty 
as to occupancy, increase of hazard, or 
the use of prohibited articles, does not 
void the contract unless they contribute 
to the loss.” 


Inland Marine 


“We must consider,” continued Mr. 
Lucas, “that in the present trend of in- 
suring goods in the hands of others on 
location, the inland marine companies 
are providing insurance to the public 
against the risk of fire, without incor- 
porating in their contracts, most of the 
restrictions contained in the standard 
fire policy, such as the fallen building 
clause—exclusion of loss by order of 
civil authority, and especially those re- 
strictions in the standard fire policy from 
lines 32 to 58. This is a discrimination 
which favors those policyholders who 
are able to secure fire insurance cover- 
age on location in the hands of others, 
as compared with the policyholders 
whose property is so situated as not 
to permit the writing of an inland ma- 
rine policy, 


Supplementary Coverage 


“It has been advocated by some stu- 
dents that there be incorporated in the 
fire policy so-called ‘supplementary Cov- 
erages’ on a named peril basis, such as 
windstorm, hail, explosion, riot, aircraft 
and motor vehicles. 

“It has also been suggested by some 
authorities that we go further and in- 
clude in the standard fire policy all 
forms of loss and damage to property, 
making the fire policy practically an all 
risk contract. If either of these sug- 
gestions were practical, it would indee 
be an idealistic condition. 

“T believe that the educational work 
in connection with the supplemental cov- 
erages has not proceeded far enough to 
win their general acceptance. By advo- 
cating this advanced step, we might de- 
stroy the possibilities of getting the first 
objective approved—namely, the genera 
adoption of one standard fire policy. 
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Ohio has 41,040 square miles 
1.36% of the U.S. 


Ohio has 6,646,697 population 
5.41% of the U.S. 


Ohio has 8,101 industrial plants 
5.61% of the U.S. 


Ohio may lead all other states in the pro- 
duction of lime, hydrated lime, clays, glass 
and potash, but is better known for its man- 
ufacture of iron and steel, with the port of 
Cleveland as the heaviest handler of ore in 
the world. 


Automobile manufactories, foundries, 
china shops and rubber tire plants comprise 
an important part of Ohio’s enormous value 
of manufactured products, exceeding in 


some years $3,000,000,000. 











Some 219,296 farms produce wheat, corn, oats and livestock, while the production of maple 
syrup and the canning of fruits and vegetables combine to give this state a diversified develop- 


ment of great importance to its people. 


To the nation Ohio has given five presidents, all native born, while two others, elected as resi- 


dents from other states, were born in Ohio. 


Ohio insures, with the old established stock insurance companies, 
more than $3,000,000,000 of its property values against fire and pays, 
annually, $19,702,587—4.27% of the premiums of the United States. 


American Equitable Assurance Com- 


pany of New York 


Organized 1918 


Globe & Republic Insurance Company 


of America 
Philadelphia, Pa. 
Capital, $1,000,000.00 
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Knickerbocker Insurance Company 
of New York 


Organized 1913 


Capital, $1,000,000.00 


Established 1&62 


Capital, $1,000,000.00 


Merchants and Manufacturers Fire 


‘Insurance Company 
Newark, N. J. Chartered 1849 
Capital, $1,000,000.00 


New York Fire Insurance Company 
Incorporated 1832 Capital, $1,000,000.00 
e 


Sussex Fire Insurance Company 


Newark, N. J. Incorporated 1928 


Capital, $1,000,000.00 


vated New York 


92 William Street Incorpo 


MANAGER 


One of a series designed to acquaint insurance men and insurance buyers with a few facts about our country. 
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Meeting Charlie Folsom of the Spring- 
field and another fieldman recently one 
evening at the Utica Hotel, he and I be- 
ing grandfathers, we commenced to talk 
about our children and children’s child- 
ren, as fond parents do, sometimes a 
bore to disinterested people, but not to 
grandfathers. We were speaking of what 
children are told or made to do to amuse 
themselves or keep quiet. Charlie said 
that his son, when he was small, was a 
very busy individual and hard to keep 
quiet, so one day his mother smeared 
the child’s fingers with honey and stuck 
two feathers on the same. He says it 
was a funny thing to watch the youngster 
transfer the feathers from one set of 
fingers to the other in a vain attempt to 
get rid of them. Anyway it kept him 
quite occupied and quiet for hours. 
” * + 
Good Wishes to Frank Curtis 

Frank Curtis, veteran fieldman of the 
Springfield Fire & Marine, recently had 
his eightieth birthday and his friends 
eave him a surprise party, which warmed 





ONTARIO AGENTS MEET 





S. O. Mason Is Elected President; 
Dodge, Giddings and Others 
Are Speakers 

The sixteenth annual convention of 
the Ontario Fire and Casualty Insurance 
Agents’ Association held at the 
Kine Edward Hotel in Toronto on Octo- 
ber 15-16, with the agents in an opti- 
mistic spirit in spite of the continued 
difficulty in securing volume of business. 

T. E. Clendinnen of Ottawa presided. 
Feature addresses were as follows: Al- 
bert Dodge, Buffalo, N. Y., on “Where 
do we go from here?” at the Thursday 
luncheon; Major Howard A. Giddings, 
vice-president, Travelers, on “How do we 
Get That Way,” at the Thursday eve- 
ning banquet; W. J. Scott, fire marshal 
of Ontario, on “How Insurance Agents 
Can Reduce Fires,” at the Friday lunch- 
eon, The discussions included Credit and 
Free Insurance Evils, introduced by J. T. 
Truman, of Hamilton, past-president ; in- 
land transportation and work of the 
Joint Committee on Definitions and In- 
terpretation of Underwriting Powers of 
Fire, Marine and Casualty Insurers, led 
by W. Rae Blight, of Geo. McMurrich 
Sons, Ltd., Toronto; fire insurance legis- 
lation, led by W. J. Chapman, of Reed, 
Shaw & McNaught, Toronto; report on 
agency qualification law, by H. E. Rose, 
of St. Catharines, past-president; and 
address by S. M. Elliott, joint manager, 
the Phoenix of Hartford, Montreal, Que., 
on “Advertising.” 

S. O. Mason, of Welland, Ont., who 
was a vice-president of the association, 
was elected president for the ensuing 
year. Vice-presidents were elected as 
follows: R. Patterson, Owen Sound, 
Ont.; A. D. Stewart, Ottawa, Ont.; and 
F. C. Thomson, Hamilton, Ont. In addi- 
tion there is a council of about forty- 
eight members. Charles Priestman of 
Toronto is secretary-treasurer 


was 


BANDON LOSS $400,000 


Over 500 claims under fire insurance 
policies in the razed town of Bandon, 
Ore., have now been filed with some 
thirty companies and will result in a to- 
tal insurance loss of $400,000, accord- 
ing to Harry J. Boyle of Fire Compan- 
ies’ Adjustment Bureau. 








TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








the cockles of his old heart, Frank has 
very many friends, is a friend maker and 
keeper, which is to say that he is a 
normal man. We all hope that he will 
be spared for many years to come to 
cheer us with his presence, wise counsel, 
kind acts and business and personal wis- 
dom. In a quiet way, and not generally 
known, he has helped out many in dis- 
tress among fieldmen and their families, 
and I know it well, Frank. Here’s to 
you, Frank, 
x * * 

Milton Northrup Wedding Anniversary 

Recently Mr. and Mrs. Milton North- 
rup celebrated their silver wedding. An- 
other and myself were the only one’s 
who had been present at the wedding 
twenty-five years ago. It was the con- 
sensus of the gathering that the most 
fortunate stroke of luck in his life was 
the choosing of his fine mate, Mrs. 
Arlene Lyman Northrup, although he 
himself is not so bad a specimen of fine 
manhood, his friends say, and I hesitat- 
ingly agreed. Many prominent people 
were present, also three of his fine 
daughters, the eldest being unfortun- 
ately unable to come. 

As a man, husband, father and good 
all-around citizen, and business man, 
they don’t make them any finer in New 
York State than Milton Northrup. I 
know because I have known him in busi- 
ness and personally in fair and foul 
weather, through thick and thin for over 
thirty years. 








ROYAL EXCHANGE ASSURANCE (1720) 
FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


111 John Street, New York 
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Glens Falls Distributing 


e ° 3 " 99 
The “Policywriter’s Friend 
The Glens Falls of Glens Falls, N. Y., 

has received much favorable comment 

from its agents since it started to dis- 
tribute to them in July copies of the 

“Policywriter’s Friend,” a_ sixty-page 

book written to assist agents in prepar- 

ing fire policies, forms and endorsements. 

This book will not only tell the new 

policywriter how to pick up a fire con- 

tract and go to work but will also serve 
as a reference for the methods of han- 
dling the unusual things. ; 
The many favorable comments which 

the Glens Falls has received makes the 
company believe that it will be of inter- 
est to every agent and_ policywriter 
whether experienced or inexperienced. 
The company was going to keep the 
“Policywriter’s Friend” within the Glens 
Falls and Commerce family circles, but 
feeling that they have created something 
which will be of benefit to the business 
in the furtherance of sound practices, 
the company has decided to distribute it 
free of charge to those agencies request- 
ing copies. Orders will be filled until 
the supply of books runs out. The book 
deals in detail with the fire insurance 
policy, various forms, endorsements and 
clauses. 
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THE WINNING PLAY... 


A Good Prospect to able 
Agent to strong 
Company... 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
CHICAGO OFFICE: 209 W. Jackson Boulevard 


SAN FRANCISCO OFFICES: 


{ Fire—200 Bush Street 
| Marine—231 Sansome Street 











name, 








226 YEARS OLD 
SUN 
INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 


55 Fifth Ave. New York 
Western Department 
309 West Jackson Blvd. 
Chicago 
Pacific Department 
100 Sansome Street 
San Francisco, Cal. 











TWENTY YEARS IN U. S. 





Eagle Star & British Dominions Has 
Established Fine Record Here 
Since Its Entrance in 1916 


The United States branch of the Eagle 
Star & British Dominions is this month 
celebrating the twentieth anniversary of 
its entrance into the United States for 


direct agency business. One of the 
largest British insurance companies do- 
ing business here it is also one of the 
older companies, tracing its operations 
back to 1807 through one of the three 
companies which were merged to form 
the present company. The company 
writes all classes of fire, automobile and 
marine insurance and is entered in all 
states except Vermont and Delaware. 
_ One of its specialties has been rain 
insurance and was the first stock com- 
pany to issue a rain policy in this coun- 
try. Admitted assets of the Eagle, Star 
& British Dominions exceed $6,000,000 
with surplus to policyholders over $3,500,- 
000. Harry G. Casper is United States 
manager with Carroll L. DeWitt and 
Bert A, Jochen, assistant managers. 
Well equipped branches have been es- 
tablished in Belgium, France, Germany, 
Greece, Holland, Iceland, Italy, Portugal, 
the West Indies, China, India, Ceylon 
and Palestine, in all of which countries 
the Eagle Star takes an active part in 
underwriting affairs. In Canada and 
Australia the company has a thoroughly 
equipped and complete organization. 





HEADS RICHMOND EXCHANGE 


J. D. Ewell, member of the Richmond. 
Va., local agency of Gibson, Moore & 
Sutton, was elected president of the In- 
surance Exchange of that city at its 
annual meeting last week, succeeding 
James T. Alsop, who had filled the office 
during the past year. Mr. Alsop was 
elected vice-president. Mr. Ewell is 
chairman of the executive committee of 
the Virginia Association of Insurance 
Agents, having been named to this post 
at the last annual meeting of that body 
Archer L. Richardson succeeds himself 
as secretary-treasurer of the exchange. 
There was a net increase in membership 
during the year, the present number of 
members being thirty-seven. 


SCOTTISH UNION SPECIAL 
The Scottish Union & National and 
the American Union have appoint 
James W. Frankum special agent for 
Maine and New Hampshire. He expects 


to make his headquarters in Portland. 
For the last ten years he has been with 
the Scottish Union & National at Hart- 
ford. 
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COMMON ENEMIES 
TO GUARD AGAINST 
1 FIRE 9 LIGHTNING 
zmorTor 10 MARINE 
ACCIDENT DISASTER 
3 WINDSTORM 11 RAILROAD 
& TORNADG WRECK 
4 PERSONAL 12 FALLING 
ACCIDENT AIRCRAFT 
SSICKNESS 13 EXPLOSION 
6 DAMAGE 14 RIDTor CIVIL 
CLAIMS COMMOTION 
7BURGLARY 15 EARTHQUAKE 








BSROBBERY IBFORGERY 
17 DISHONESTY 








Claims for Damages, arising from alleged injuries. are a CONSTANT MENACE, court calendars 


ee If injury to others occurs on your property, through your fault or otherwise, a CLAIM FOR DAMAGES set 
ng is almost certain to follow, and juries are notoriously liberal with other people’s money. bs 
— Therefore. lest the IMPS of misfortune foreclose on your savings—be forearmed with INSURANCE 


PROTECTION to defend your purse and safeguard your peace of mind. 


LOYALTY GROUP 


Firemen'’s Insurance Company of Newark, New Jersey —orcawzeo|655 











The Girard Fire &Marine Insurance Co. = onswwze 1653 Milwaukee Mechanics’ Insurance Company onsaaze (852 
The Mechanics Insurance Co.of Philadelphia « 1854 National-Ben Franklin Fire Insurance Co. « 16866 
Superior Fire Insurance Company “ 1871 The Concordia Fire Insurance Co. of Milwaukee “ 1670 
The Metropolitan Casualty Insurance CoofNY. « 1874 Commercial Casualty os 4 ore: = 
NT PACIFIC MEN 
iyo =r eneTan UE 
CANADIAN DEPARTMENT m ee 912 COMMERCE STREET, DALLAS, TEXAS - 
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and insurance records testify to the fact that the public is becoming ever more claim-minded. cet 
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Chosen By Brokers To 
Receive Award For Merit 


Blank & Stoller 
HALL 


4. G. 


Archibald G. Hall, veteran editor of 
the Insurance Advocate and Convention 
Year Book, has been selected by the 
General Brokers Association to receive 
the gold medal which is given annually 
to “that individual who has rendered the 
most meritorious service to the insurance 
brokerage profession.” He will be pre- 
sented with the medal at the General 
Brokers dinner at the Hotel Astor next 
Wednesday evening. 

Starting in insurance as an agent Mr. 
Hall entered the field of journalism in 
1892 as editor of the Surveyor which 
was published until 1916. For the next 
five years he was an insurance broker 
but returned to the writing game in 
1922. “For over forty years he has mili- 
tantly engaged in the interest of the in- 
surance broker,” says the General Brok- 
ers’ Association, “and over 70 years of 
age, although his eyesight has grown 
dim, from his pen still comes his char- 
acteristic, vitriolic and penetrating ar- 
ticles in defense of the best intcrests of 
insurance brokers.” 

BROOKLYN BROKERS MEETING 

At the regular monthly luncheon 
meeting of the Brooklyn Insurance 
Brokers Association, Wednesday, at the 
Hotel Bossert, with President Bernhard 
Stern in the chair, the following were 
elected to serve on the nominating com- 
mittee. Sylvester P. Eisemann (chair- 
man), Harry G. Ellis, Jr. M. L. Nathan- 
son, Fred Schmidt and John Piselli. 

The guest speaker at the well attended 
meeting was Walter H. Smith of the 
P.W.A. 


About thirty executives of the eleven 
companies belonging to the General 
Cover Underwriters’ Association tender- 
ed a luncheon Wednesday at the Drug 
& Chemical Club to Robert G. Clarke, 
until recently manager of the associa- 
tion, who is now head of the special risk 
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New York Sun Prints List of Alleged 
Clients; Publicity Grows Out of 
Columbia Broadcasting Incident 
The refusal of the Columbia Broad- 
casting Co. to permit Senator Vanden- 
berg, Republican, to broadcast a talk 
which included a dialogue between the 
Senator and an electrically transcribed 
phonograph talk of excerpts from Presi- 
dent Roosevelt addresses, had a front 
page aftermath growing out of the in- 
surance connections of James Roosevelt, 
son of the President, who is in business 
as Roosevelt & Sargent, insurance brok- 
ers, New York and Boston. The stories 
were based upon the fact that Roosevelt 
& Sargent wrote a group life policy for 
Columbia Broadcasting System in Au- 

gust, 1934. 

Reporters started finding out what in- 
surance Roosevelt & Sargent have 
placed. The New York Sun lists their 
clients as follows, which list has not been 
corroborated by The Eastern Under- 
writer: 

National Distillers Products Corporation, As- 
sociated Gas & Electric Co., Armour & Co., 
National Shawmut Bank of Boston, First Na- 
tional Bank of Boston, Eastern Steamship Co., 
Pennsylvania Dixie Cement Co., Port of New 
York Authority, Ritz-Carlton Hotel, New Eng- 
land Power Association, Roxy Theater, Waldorf- 
Astoria Hotel, Boston Braves baseball team, 
Stone & Webster Co., Detroit Edison Co., Ames 
Baldwin Wyoming Shovel Co., Pressed Car Cor- 
poration, Slater Mills of Webster, Mass., insur- 
ance on cotton shipped to China under $50,- 
000,000 loan by R. F. C., new Federal Office 
Building in New York. 





department of the Great American. A. 
E. Gilbert, vice-president, Hanover, and 
L. R. Ross, vice-president, Phoenix of 
Hartford, were on the committee of ar- 
rangements. Paul B. Sommers, presi- 
dent, American, N. J., spoke on behalf 
of the hosts in presenting Mr. Clarke 
with a desk set in appreciation of his 
eight years of service as manager of the 
association. 





A. ALBERT MEYERHOFF 


\. Albert Meyerhoff, president of the 
Pioneer Agency, Inc., 116 John Street, 
has been elected a director of the Peo- 
ples Industrial Bank, 447 Seventh Ave- 
nue, New York City. This bank, of 
which Arthur G. Frank is president, 
was one of the first institutions locally 
to engage in insurance premium financ- 
ing. 





Fire Adjusters’ Licenses 


Suspended by N. Y. State 


Insurance Superintendent Louis H. 
Pink of New York State has completed 
his investigation into charges by Mayor 
LaGuardia of New York that seven civ- 
ilian telephone operators in the Fire 
Department were bribed by certain fire 
adjusters for immediate reports on loca- 
tions of fires. Mr. Pink held there was 
conclusive evidence that this practice 
was carried on in Queens and in the 
Bronx between adjusters and employes 
of the Fire Department. He ordered 
suspension for six months of the licenses 
of seven public adjusters and the sus- 
pension of licenses of three adjusters 
for one month. Complaints against three 


adjusters were dismissed. Mr. Pink’s 
findings were as follows: 
“Deputy Superintendent McLoughlin 


has recommended that the licenses of 
A. C. Beneke & Co., Albert C. Beneke, 





BEekman 3-4120 





LUMBERMEN’S INSURANCE CO. 


FIRE ASSOCIATION GROUP 


announces the appointment of 


JOHN A. MURPHY, Manager 
of its 
METROPOLITAN INLAND MARINE DEPT. 


located at 


Maiden Lane and Gold Street 


P. W. BARNES 
Manager 











Claim and Loss Departmen: 


- 
Nathan H. Weil. Ine. 
INSURANCE UNDERWRITERS 
501—5th Ave., corner 42nd 8t. 
MUrray Hill 2-6412 
Fire—Casualty—Inland Marine—A) 
Serving Brokers Since ne 

































UNLOCK 


THAT 
DOOR! 


This key fits no lock. But it is symbolic of 
a plan developed in a booklet prepared for 
a selected group of key agents. “Planned 
Progress” is perhaps the most valuable 
booklet which you can read today. It tells 
how two strong, dependable New England 
companies are actually helping agents 
make more money. It presents not a hope, 
but a definite, tested, copyrighted sales 
and management plan that opens the 
doors leading to more business. You will 
never know the extent of our co-operation 
until you read “Planned Progress.” Write 
for this book. 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 
87 Kilby Street, Boston, Massachusetts 





Louis B. Held, Murray A. Levy, Angelo 
J. Mangano, John Foley & Co. and John 
Foley be suspended for six months; that 
the licenses of William J. Hentschel, 
Bernard Gold and Herman Meshel be 
suspended for one month; that the com- 
plaints against Joseph Lieber, doing bus- 
iness as Lyons, Stadholz & Co., and Al- 
bert J. Callahan be dismissed for lack 
of sufficient proof, with a reprimand and 
warning that future justifiable com- 
plaints will result in the revocation of 
their licenses, and that the complaint 
against Barnet S. Gold and B. S. Gold 
& Co., Inc., be dismissed upon the met- 
its. These recommendations are ap- 
proved and adopted by me.” 





MURPHY WITH LUMBERMEN’S 


John A. Murphy has been appointed 
manager of the New York metropolitan 
inland marine department of the Lum- 
bermen’s of Philadelphia. This company 
is a member of the Fire Association 
group. Mr. Murphy has been in marine 
insurance for about twelve years, nearly 
all the time with the Automobile of 
Hartford in its New York office. The 
announcement comes from P. W. Barnes, 
manager of the New York office of the 
Fire Association Group. 





W. F. OHL SPECIAL FOR HOME 
The Home of New York announces 
the transfer of William F. Ohl, Jr., from 
the Boston office of the Home to the 
New Jersey field as special agent under 
State Agent Herbert W. Puschel. 





Mainly Personal 





Seymour Finn, president of Julius Finn 
& Co., Inc., insurance brokers, 75 Maiden 
Lane, is to be married November 19 to 
Miss Miriam Levy, daughter of Joseph 
Levy, president of Crawford Clothes, 
Inc., and Mrs. Levy An engagement re- 
ception was held at the Hotel Pierre 
on October 4, 

* . > 

William Rieders, insurance broker 0! 
123 William Street, is receiving the sym- 
pathy of the Street having been be- 
reaved last week by the death of his 
mother. 
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STATEMENT—JUNE 30, 1936 














ASSETS 

- Cush in Banks and Trust Companies . ..... . $ 13,991,862.08 
pe United States Government Bonds ........ 2,818,958.99 
chel All Other Bonds and Stocks . . ......... 97 354,211.19 
om- Premiums uncollected, less than 90 daysdue . .. . 6,97 1,644.75 
— Accrued Interest . . . . 2. 2 ei Sry 231,676.00 
pon Other Advaita’ Agiele « . k  t kee ws 773,202.00 
it $122,141,555.01 
net- LIABILITIES 
7 Cem WE hike a eo ass ho FA $ 14,500,000.00} 
“a Reserve for Unearned Premiums . ........ 39,207,558.00 
ated Reserve forLosses ....... ected i aad 4,437,757.00 
os Reserve for Unpaid Reinsurance . . . ...... 796,364.77 
any Reserve for Taxes and Accounts ......... | ,500,000.00 
~~ Conflagration Reserve... .......4.24. 2,000,000.00t 
x 5 a 59,699,875.24t 
the $122,141,555.01 
AE SURPLUS AS REGARDS POLICYHOLDERS $76,199,875.24} 
= NOTE: On the basis of June 30, 1936 market quotations for all 

Bonds and Stocks owned the total admitted Assets would be in- 

creased to $128,224,799.33, the Net Surplus to $65,783,119.56, 
| and the Surplus as regards Policyholders to $82,283,119.56. 
a Securities carried at $2,620,655.00 and cash $50,000.00 in the 
‘inn above statement are deposited as required by law. 





™ Strength «» Reputation «» Service 
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Local Board Secures 
Bulk of City’s Risks 


RESULT OF COMPLETE SURVEY 





Saginaw, Mich., City Council Acts After 
Comprehensive Valuation of City 
Property Is Made 

A new departure in systematic placing 
of city insurance is being inaugurated by 
the Saginaw, Mich., city council as the 
outcome of an exhaustive study given 
the matter by a special committee, as- 
sisted by the Saginaw Association of In- 
surance Agents and a few independent 
agents. 

Under the program adopted by the 
city commissioners the local board is to 
be allotted 70% of all city business, 
Frost & Co. 15% and other and other 
independent agents 15%. 

City Manager Cookingham issued a 
statement in regard to the council’s pol- 
icy relative to insurance, as follows: 

“We are of the opinion that the best 
insurance service can be obtained by 
designating one or more agents of rec- 
ord to whom we can turn for all insur- 
ance advice and whom we can hold re- 
sponsible for all matters pertaining to 
insurance. 

“Accordingly, the insurance committee 
recommends that the Saginaw Associa- 
tion of Insurance Agents, through Marx- 
er, Nelson & Duff, be designated as agent 
of record for fire insurance and that 
Frost & Co. be designated agent of rec- 
ord for casualty insurance.” 

The committee pointed out, in making 
recommendations to the council, that 
“old line company” rates were uniform 
so no concessions could be expected on 
municipal business. It was asserted, 
however, that the plan adopted “will pro- 
vide for a fair distribution of the city’s 
insurance business and will assure prop- 
er advice and service.” 

A comprehensive. valuation of city 
property for insurance purposes has been 
made by the committee with the assist- 
ance of insurance men. Included in the 
committee membership were, besides the 
city manager, City Clerk Corrigan, Fi- 
nance Director Mowitt, City Attorney 
Sargent and Purchasing Officer Rock- 
vood. 


HONOR W. OWEN WILSON 


Members of Richmond, Va., Local Board 
Tender Him Testimonial Dinner: 
State Officers Present 

W. Owen Wilson, newly elected presi- 
dent of tht National Association of In- 
surance Agents, was given a testimonial 
dinner in his home city, Richmond, Va., 
recently by the Richmond Insurance Ex- 
change. Robert Lecky, Jr., presided as 
toastmaster and made an historical ad- 
dress on insurance in Richmond and 
Virginia. 

Among the officers of the Virginia As- 
sociation of Insurance Agents present 
were Roger Clark, Fredericksburg, pres- 
ident; Jesse White, Norfolk, vice-presi- 
dent, and David Ewell, Richmond, chair- 
man of tht executive committee. They 
were presented to the meeting by James 
T. Alsop, retiring president of the In- 
surance Exchange of Richmond, who, 
as the result of the election last Friday, 
was succeeded by Stuart Ragland. 

The meeting was attended by a num- 
ber of out-of-town officials and special 
agents of various companies. Mr. Wil- 
one left Tuesday for Oklahoma and Cali- 
ornia. 


HAIL INSURANCE RESULTS 

The Saskatchewan Municipal Hail In- 
surance Association reports a rise in 
the acreage initially covered this year, 
as compared with last year, but cancel- 
lations through crop failure were heavy. 
Hail damage is reported as only nomi- 
nal, being estimated at about $215,000, or 
J of the total of over $21,000,000 at 
risk. The Alberta Hail Insurance Board, 
however, expects losses to be consider- 
ably higher, 











SUBSTANTIAL 
past performance 
progressive management 
and demonstrated 
service are factors 
which commend the 
NORWICH UNION 


to successful agents 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
LART DARLINGTON, Manager 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
HART DARLINGTON, President 


oe 
oe 


75 Maiden Lane, New York 





In NORWICH UNION there is strength 


COMPANIES 














Building Volume Now 
At Five-Year Peak 

PERMITS SHOW GAIN OF 71%, 

Home-Building, Which Has Been Bp. 


hind, Holds Most Promising Pro. 
pects for Next Year 











Gradually gaining momentum, after the 
long delay in starting on the upturm 
the building industry gradually is catch. 
ing up with the general pace of recovery 
Real estate, which was probably the most 
distressed of all business fields during 
the period of recession, came back 
strongly during the first eight months of 
the current year, with activity estimated 
at 50% over that of 1935. Demand for 
the higher-priced residences has been 
more to the fore since Spring, and sales 
of income-producing properties have run 
to nearly double the 1935 total. 

Less progress than was expected was 
recorded for the residential divisions but 
in spite of this lag, total building permit 
valuation for the first eight months of 
1936 went 76.9% ahead of 1935 and ex- 
ceeded the comparative aggregates since 
1931. In June the total was 113.9% larger 
than a year ago, surpassing all monthly 
totals back as far as May, 1931. In- 
dustrial construction, alterations, and 
modernization work provided the bulk of 
the increased volume. The erection of 
office buildings and huge apartments was 
almost at a standstill. 

Home-building, which thus far this 
year has contributed only 30% of the ac- 
tivity, is considered as holding the most 
promising prospects for expansion in 
1937. The advancement in this division 
not only has trailed far behind the na- 
tion’s growth, but actual vacancies of 
single-family dwellings does not average 
more than 3% for the country, as a 
whole, and at some centers are less than 
1%. These were some of the major 
developments revealed by a survey of the 
building industry, which has just been 
completed by Dun & Bradstreet, Inc. 

Since January, 1935, or for twenty con- 
secutive months, building permit valua- 
tions have been constantly above the 
corresponding period of the year preced- 
ing. The peak for the eight months of 
1936, according to the reports from the 
215 cities compiled regularly by Dun & 
Bradstreet, Inc., was reached in June at 
$112,640,106. This was a gain of 1139% 
from the June, 1935, figure of $52,672,794, 
and represented the largest total record- 
ed for any month back to May, 1931, 
at $123,632,095. 

In spite of the recession from this high 
level in both July and August, the aggre- 
gate value of permits for the first eight 
months of 1936 reached $642,035,182, a 
rise of 76.9% from the $372,972,432 in 
1935, and surpassed all comparative ag- 
gregates since 1931. It exceeded the in- 
crease of 54% set down for the same 
comparisons in 1935 and that of 16.5% 
for 1934. 


LOSS BUREAU PROMOTIONS 

William G. Greer has been appointed 
general adjuster of the Fire Companies 
Adjustment Bureau at the head office in 
New York City. He has been with the 
bureau since 1916 and for the last decade 
has served as branch manager at White 
Plains, N. Y. J. B. Quisenberry, who 
has been attached to the White Plains 
office as adjuster for the last eight years, 
is now in charge of that office. 


PINK TO ADDRESS FIELD CLUB 
Insurance Superintendent Louis 
Pink will be the feature speaker at the 
next monthly meeting of the Suburban 
New York Field Club, to be held at noon 
on Monday, November 2, at Block Hall, 
23 South William Street. David W. 
Cavert of the America Fore group } 
president of the field club and will pre 

side at this meeting. 


G. & R. REDUCES LOAN 
The Globe & Rutgers Fire has reduced 
its bank loan of $3,500,000 to $3,000,000. 
So far this year the company has made 
loan repayments of $2,500,000 
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Status of Floating and Specific 
Policies Passed Upon By Court 


A blanket policy, as defined by the 
courts, invariably covers and attaches to 
every item of property described there- 
in, so that if the loss of one item ex- 
hausts the whole amount of the policy 


the entire insurance must be paid. In 
others words, a blanket policy is one 
which insures property collectively with- 
out providing in the event of a loss for a 
distribution fo the insurance on each 
item, On the other hand, specific insur- 
ance is insurance which in the event of 
loss is distributed among the several 
items in a specific amount to each item. 

A policy of the Central Manufactur- 
ers Mutual covered all the contents of a 
building of an insurable nature owned 
by the insured or for which he might 
be legally liable. It then provided that 
if there were any contents specifically 
insured the policy covered and attached 
only after the specific insurance had 
been exhausted. The Western Fire in- 
sured a stock of drugs for $1,500 and 
store furniture and fixtures for $500; 
the National Reserve and the Columbian 
National Fire insured these items each 
for like amounts, The Hampton Roads 
Fire & Marine insured the furniture and 
fixtures for $1,500. The policy of the 
Central Manufacturers Mutual, which 
antedated the other four, was originally 
for $6,000, reduced by endorsement to 


$3,500. A fire destroyed all the insured 
property. 
Suit was brought by the insured 


against the Central Manufacturers Mu- 
tual, alleging that the loss was $4,900, 
and praying for judgment against that 
company for $3,500. 

The St. Louis Court of Appeals, Hale 
v. Central Mfrs. Mut., 93 S. W. (2d.) 
271, held that it was obvious that the 
policy in suit was a blanket or floating 
policy, which covered and attached only 
after the specific insurance had been 
exhausted. It was equally obvious that 
the insurance granted by the other four 
companies was specific insurance, with- 
in the meaning of the policy in suit. 

A pro rata clause in the policy, it was 
held, did not apply until the policy cov- 
ered and attached and that did not oc- 
cur until the specific insurance had been 
exhausted. This clause necessarily re- 
ferred to excess loss and damage, over 
and above the specific insurance, if 
there should be any excess loss. It was 
also held that the excess clause of the 





Allan F. Bristor Appointed 
Special Agent for American 


Allan F. Bristor has been appointed 
special agent for the fire companies of 
the American group of Newark for east- 
ern Pennsylvania, Delaware, District of 
Columbai and Maryland, with head- 
quarters at Philadelphia. He is a native 
of Baltimore, and received his education 
in the local schools and at Lehigh Uni- 
versity. From 1915 to 1920 he was 
sprinklered risk inspector and rate clerk 
for the Baltimore Board of Fie Under- 
writers. From 1920 to 1923 he did spe- 
cial agency work for Baldwin & Frick, 
agents at Baltimore. 

In 1923 Mr. Bristor went with the 
National Fire of Hartford, spending two 
years in the improved risk department 
at their home office in Hartford. In 
1925 he was appointed special agent at 
Harrisburg for the central Pennsylvania 
territory, and since 1931 has been state 
agent in charge of Philadelphia, suburban 
and eastern Pennsylvania. He resides in 

€rmantown, and will have his office at 
135 South 4th Street, Philadelphia. 





SINGS FOR MAJOR BOWES 
James Lyons, connected with an in- 
Surance office in Kingston, Jamaica, and 
in New York City on vacation, was one 
of those who sang on Major Bowes’ 
amateur hour last week. 


policy in suit referred to specific insur- 
ance in effect at the time of the loss, 
and not, as contended by plaintiff, to 
specific insurance in effect at the time 
of the issuance of the policy in suit. 
Judgment for defendant was affirmed. 


Cites Chief Causes of Fires 
In Louisville This Year 


Electricity, defective chimneys, care- 
less smokers and careless use of matches 
rank in that order as the chief cause of 
Louisville, Ky., fires. Fire Chief Mc- 
Hugh has told Safety Director Wake- 
field that these causes accounted for 38% 
of the 3,213 fires in the city in the year 
ended September 1. The damage done 


by all fires in the period was set at $547,- 
358, as compared to the $270,000 loss for 
the year before. 

The chief advocated care in use of cur- 
rent, suggesting proper switches, connec- 
tions and insulation; called attention to 
improper inspection of chimneys by 
property owners and urged that smokers 
be more careful in flipping cigarettes. 
Chief McHugh said property involved in 
fires has a valuation of $19,246,558 and 
insurance claims paid were $480,118. 
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Owner Negligent for Failure To 
Equip Ship With Navigating Data 


comparatively little or no expense. It is 
necessarily a part of the policy of insur- 
ing safety at sea in these enlightened 


Four suits in admiralty were brought 
in the Federal District Court for south- 
ern New York by the Atlantic Mutual 
and others, the Export Insurance Co. 
and others, the London & Scottish, and 
the Globe & Rutgers Fire, against the 
motor vessel Maria, her machinery, etc., 
and her owner, claimant. The four suits 
were tried together. 

The ship carried a general cargo. On 
June 12, 1932, she stranded on “Frying 
Pan Shoals” attempting to enter Wil- 
mington, N. C. Upon her subsequent 
arrival at Trieste, Italy, consignees of 
the cargo were required to make cer- 
tain deposits to secure delivery of carg% 
free and clear of a lien for general aver- 
age asserted by the ship owners. The 
deposits demanded were made under 
protest. The cargo owners, with one 
exception, upon receiving reimburse- 
ments for the deposits made, assigned 
their rights to the recovery thereof to 
their respective insurance carriers who 
had insured the cargo consigned to them. 

The cargo consisted chiefly of cotton, 
rice and lumber. A shipment of phos- 
phate rock (1,101 tons), received in good 
order, was delivered wet with sea water 
and short in quantity. The Continental 
of New York paid this cargo owner for 
the loss sustained and sued in one of 
the actions as subrogee, both for the 
physical damage and loss of cargo as 
well as the deposits which it refunded 
to the consignee. 


Jason Clause in Bills of Lading 


All the cargo was loaded at American 
ports and bills of lading, except that for 
the phosphate, contained the Jason 
clause providing that the carrier shall 
not be liable for loss not resulting from 
the want of due diligence by the ship 
owner. 

The real issue in the case, the court 
said, The Maria, 15 F. Supp. 745, was 
whether the vessel was seaworthy as to 
navigational equipment. Under the Ital- 
ian Commercial Code, if a vessel strands 
as the result of the negligence of her 
officers in her navigation, the vessel 
owner is not entitled to contribution in 
general average from her cargo toward 
expenses and sacrifices arising out of 
stranding. As the Jason clause is inter- 
preted by the Italian courts, if the ves- 
sel is unfit but that condition has no 
relation to the disaster, the vessel owner 
may secure contribution from the cargo. 

Under the Harter Act the vessel 
owner may, by contractual provisions, 
secure contributions from cargo owners 
toward his own expenses and sacrifices 
in connection with a casualty resulting 
from the negligence of the vessel own- 
er’s employes, to the extent that Sec- 
tion 3 permits a vessel owner to escape 
liability for damages to cargo resulting 
from such negligence. But the burden 
is on the vessel owner to establish that 
his vessel was in all respects seaworthy, 
properly manned, equipped, and sup- 
plied, or that he exercised due diligence 
to make her so. 

The court held that when the vessel 
left Galveston her master intended to 
take the course he did take and that 
the owner did not use reasonable dili- 
gence to equip the vessel with sufficient 
data to insure her reasonably safe navi- 
gation into the port of Wilmington. 

“The United States government is at 
great pains and spares no expense, as 
is undoubtedly true with respect to the 
Italian government, to chart channels, 
post warnings of dangers to navigators, 
and keep up to date and available for 
use, charts and other information at 


times of modern inventions, and the 
maintenance of that policy requires the 
use of every reasonable effort to avoid 
or minimize danger on the high seas. 

“For these reasons, ship owners should 
be held to as strict accountability as 
modern facilities enable them, with rea- 
sonable diligence, to provide. 

“Therefore, under the terms of the 
bill of lading, there could not have been 
any justification for an appointment of 
general average adjusters at Trieste, and 
the proceedings in the Italian court cer- 
tainly do not warrant the conclusion 
that the ex parte decree there entered 
(directing the master of the ship to turn 
over the general average deposits collect- 
ed to general average adjusters) was res 
judicata and bars the causes of action 
here. There will be a decree for libel- 
ants. 





Commercial Union Opens 
Service Office in St. Louis 


Manager F. W. Koeckert of the Com- 
mercial Union group of companies an- 
nounces the establishment of an addi- 
tional service office for the all risks and 
inland marine department under the su- 
pervision of N. V. Beulick at the office 
of the company at 408 Pine Street, St. 
Louis, to take care of the growing busi- 
ness of the company in the territory 
comprising the states of Missouri, Gan- 
sas, Oklahoma and southern Illinois. 
Mr. Beulick comes to this territory with 
many years of experience in both the 
fire and all risks and inland marine de- 
partments of the company. 

Howard S. Emmerich has been trans- 
ferred from the New York office of the 
all risks and inland marine department 
to the Western service office of that 
department, taking over the territory 
formerly services by Mr. Beulick. 





GOLD INSURANCE DECLINES 


Marine underwriters are likely to lose 
the bulk of their gold insurance business 
because France has now joined those 
countries which do not permit gold to 
be taken for export. During the last two 
years more than $1,200,000,000 was sent 
from France to this country, but follow- 
ing the monetary agreements reached 
between Great Britain, France and the 
United States prospects of a resump- 
tion of the flow of metal are poor. 


NEW CODE IN ECUADOR 





Aims to Give Companies Doing Business 
There Preferential Rights to Cov- 
erage on Imports 

The Swedish Legation at Lima reports 
that a new insurance code, enacted in 
Ecuador in April, has now been made 
public for the first time, says the Scan- 
dinavian Shipping Gazette. Article 31 
of this new insurance code, which deals 
with marine insurance, has the follow- 
ing wording: 

“Insurance companies carrying on their 
lawful activities in Ecuador should have 
a preferential right to the marine in- 
surances on cargoes bound for Ecua- 
dor. To this end .Ecuador consuls, in 
cases where the companies concerned 
have agencies or branch offices in the 
ports of shipment, should always refuse 
to legalize the shipping documénts when 
the merchandise has been insured in 
other companies, unless the latter have 
agents in Ecuador with power of attor- 
ney to take out reclamations on the 
part of the insurees and deposit with 

.a bank operating in the country a sum 
of at least 50,000 sucres issued to the 
order of the ‘Superintendente de Bancos’ 
in pledge for the fulfilment of their 
obligations.” 

The insurance companies are to give 
the minister of finance information of 
the places where they have agencies or 
branch offices to fulfill the stipulations 
contained in the above paragraph, which 
information is to be passed on to the 
consuls, who, before they enforce this 
decree, inform those business men con- 
cerned at the place where they officiate, 
of the decree’s contents. 

In order to give foreign companies 
interested ample time to become ac- 
quainted with the new prescriptions the 
Ecuador government has in an ordinance 
dated March 26, 1936, given the insur- 
ance companies which carry on their 
activities in Ecuador a suitable respite, 
which in every individual case is to be 
fixed by the “Superintendente de 
Bancos.” 


NAMED AUTOMOBILE SUP’T 

Edward W. Prohdel, who has been 
with the National Automobile Under- 
writers Association at Chicago and was 
formerly head of the automobile divi- 
sion of the Eagle, Star & British Do- 
minions at Chicago, has becn named su- 





a 
perintendent of the automobile diyj ion 
of the Western department of the Boe. 
ton and Old Colony at Lansing, Mich 
B. L. Hewett, vice-president and Weg. 
ern manager, announced the appoint. 
ment coincident with the disclosure of 
the resignation as automobile superip. 
tendent of T. E. Leutzinger, who ‘has 
held the position for several years, 


I. M. U. A. Members Must 


Charge for Extensions 


The Inland Marine Underwriters As. 
sociation has drawn the attention of its 
members to the fact that wherever under 
the rules “a flat additional charge, or a 
minimum additional premium is required 
for an extension of the policy or deletion 
of certain policy exclusions or restric 
tions, the prescribed additional charge 
or minimum additional premium must be 
charged (unless otherwise specifically 
provided in the individual case) irre. 
spective of whether or not such policy 
is issued for less than one year, or has 
less than one year to run at the time of 
endorsement. 

“Thus, in the case of personal effects 
policies endorsed to delete the unat- 
tended automobile clause, the prescribed 
additional premium of $10 must be 
charged in full regardless of the length 
of time the policy has to run, or is 
written. Another example is the $5 addi- 
tional charge for the addition of named 
persons permanently residing with the 
assured; also the minimum additional 
premium of $10 for the domicile endorse- 
ment. Similar cases will also be found 
in the rules with respect to other classes 
under jurisdiction.” 








D. SEAVER MARINE MANAGER 


Drew Seaver has been appointed man- 
ager of the inland and ocean marine 
departments of Crehore & Richardson, 
Inc., 90 John Street, succeeding John A. 
Murphy, who resigned to join the Lum- 
bermen’s of Philadelphia. Mr. Seaver 
has had experience with the Insurance 
Co, of North America for ten years at 
its home office and was with the Fire- 
man’s Fund in New York for two years 
before going with Crehore & Richard- 
son. The agency represents the Newark 
Fire and Citizens for inland and ocean 
marine. 





Hudson Bay Loss Troubles Underwriters 


The British steamer Avon River, which 
grounded on Mansel Island, Hudson Bay, 
on September 17, has become uninsur- 
able and consequently has been with- 
drawn from the London market. Owing 
to the exposed position of the steamer, 
salvage is considered to be impractica- 
ble. The last reinsurance rate quoted 
was 80%. 

The Avon River, of 5,286 tons, was 
built at Sunderland in 1918. For the 
purposes of insurance the hull is valued 
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at £30,000 ($150,000). At the time of 
the stranding the steamer was bound 
from Montreal for Churchill, where she 
was to load grain. 


Loss Came at Inconvenient Time 


The loss of the Avon River comes at 
an inconvenient time for the owners of 
the grain at Churchill, who will have 
to arrange for its transport in another 
vessel before the close of the present 
season on October 15 (addditional ma- 
rine insurance rates are charged for the 
has of the short Hudson Bay sea- 
son). 

The casualty will be regretted by the 
Canadian Government, which has gone 
to great expense during recent years to 
improve the aids to navigation on the 
route, and it will also be regretted by 
the Imperial Shipping Committee, which 
has exercised itself energetically and suc- 
cessfully to enlist the practical sympathy 
of underwriters with the efforts to open 
up trade with Hudson Bay. Many con- 
cessions have been granted by the un 
derwriters in order to establish this trade, 
despite the consideration that the vol- 
ume of traffic along the newly develop 
route is still so small that a single dis 
aster may unbalance the whole under- 
writing account for the season’s Hudson 
Bay traffic. 

The Canadian Government has sought 
to obtain even better rates from the ut 
derwriters, in view of the improvements 
the state has made to the route, but 
new loss will certainly cause further com 
cessions to be delayed. 
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CASUALTY AND SURETY 





Wm. Leslie General Manager of Nat’l 
Bureau; Chief Executives Ass’n Elects 


Bureau Made Strictly Rate-Making Body; Claim and Conser- 
vation Dep’ts. Transferred to Ass’n; Beha General . 
Counsel; J. Arthur Nelson President 


One of the biggest stories of the year 
in the casualty-surety business broke 
this week with the holding of the annual 
meetings of the National Bureau of Cas- 
ualty & Surety Underwriters and the 
Association of Casualty & Surety Ex- 
ecutives Tuesday and Wednesday at No. 
1 Park Avenue, New York. Of major 
interest to the fraternity were the ex- 
ecutive personnel changes and_ the 
amendment to the constitution of both 
organizations which will have the effect 
of transferring the claim and the con- 
servation departments from the Bureau 
to the Association, Thus the National 
Bureau will become exclusively a rate- 
making organization with William Les- 
lie elected its general manager, James A. 
Beha, general counsel, and E. E. Robin- 
son re-elected secretary. 

Mr. Beha was also elected general 
counsel of the Association and of the 
Conferences on Acquisition & Field Su- 
pervision Cost for both the Casualty and 
the Fidelity and Surety Business. He 
continues as chairman of the two latter 
organizations. 


Association’s New Lineup 


J. Arthur Nelson, president, New Am- 
sterdam Casualty, was elected president 
of the Association succeeding Clifford B. 
Morcom, Aetna Casualty & Surety vice- 
president. James M. Haines, general 
attorney for the Phoenix of London 
Group and United States manager, Lon- 
don Guarantee & Accident, was elected 
vice-president. Five companies are new- 
ly designated members of the. executive 
committee: the United States F. & G., 
Employers’ Liability, Maryland Casualty, 
Ocean Accident, and American Surety. 
And since under its constitution the 
president and vice-president of the As- 
sociation are also on the executive com- 
mittee the lineup—seventeen companies 
in all—includes the New Amsterdam 
Casualty and London Guarantee. 


F. R. Jones, Secretary, Paid Tribute 


One of the pleasing features of the 
Association’s meeting was the recogni- 
tion given to the long and loyal services 
of F. Robertson Jones, its general man- 
ager up to this time. Concerning Mr. 
Jones the joint announcement released 
on Wednesday read: 

“F. Robertson Jones, who for twenty- 
four years has guided the administration 
of the Association of Casualty & Surety 
Executives and of its predecessor, the 
Workmen’s Compensation Publicity Bu- 
teau, has asked to be relieved of the 
mereased burden of responsibility which 
Must necessarily be placed upon the gen- 
tral manager under the new provisions 
of the association’s constitution. Mr. 
Jones’ request has been granted with 
reluctance. He has agreed, however, to 
continue to’ give the benefit of his long 
‘xperience and recognized.ability by act- 
ig as secretary of the association; and 
as been elected to that position, Thus, 
W ile the association deeply regrets Mr. 
ones’ decision, it congratulates itself 
that his advice and counsel will be avail- 
2 usual for the revised organiza- 


Claude W. Fairchild, who has been 
‘sistant. general manager of the Asso- 
“ation since its merger with the Work- 


men’s Compensation Publicity Bureau in 
1929, has been reelected to that position 
and has been named acting general man- 


‘ager and treasurer. 


Louis A. Mills, assistant secretary, and 
I. W. Hay, assistant treasurer, were re- 
appointed to their respective posts. 

J. Arthur Nelson, as chairman of a 
committee of five seeking a general man- 
ager for the Association, reported that 
progress was being made in this direc- 
tion. 


Statement on Constitutional Changes 


Explaining the amendment made to the 
constitution of both organizations the 
joint announcement read: 

“The membership of both the Asso- 
ciation of Casualty & Surety Executives 
and the National Bureau of Casualty & 
Surety Underwriters recognizes the 
growing importance to the casualty and 
surety business of activities designed to 
promote accident prevention and safety 
education, and of efforts looking forward 
to the solution of problems created by 
dishonest, fraudulent or unethical prac- 
tices which unfortunately are frequently 
encountered in the handling of claims. 
The National Bureau for several years 
past has made important contributions 
in advancing activities collectively for 
its members along both of these chan- 
nels, through the organization and oper- 
ation of a claim and a conservation de- 
partment. But since these activities are 
valuable to all stock companies and not 
merely to those which hold membership 
in the National Bureau, it is believed 
that their progress and effectiveness 
would be accelerated if their administra- 
tion and maintenance were provided for 
by the larger number of stock casualty 
and surety companies represented in the 
Association of Casualty & Surety Ex- 
ecutives. 

“With this objective in view, the mem- 
bers of the Association of Casualty & 
Surety Executives have amended their 
constitution to provide for the support 
and administration of such work. 

“At the same time, the constitution of 
the National Bureau of Casualty and 
Surety Underwriters has been amended 
to exclude these activities from the Bu- 
reau’s functions. In future, the National 
Bureau will devote its entire attention 
to the important services it now per- 
forms for its members in the develop- 
ment and promulgation of rules and 
rates for various casualty insurance 
coverages. 

“These constitutional amendments and 
revisions have been made only after the 
most painstaking study and considera- 
tion by the membership of both organ- 
izations. They are effective immediately.” 

Regarding the Bureau’s managerial 
change, which is the subject of keen in- 
terest, the announcement said: 

“In view of the change of the Na- 
tional Bureau to a strictly rate making 
organization, William Leslie, who has 
been in charge of these activities as 
associate general manager, has been 
elected general manager. 

“James A. Beha has been elected gen- 
eral counsel for both the Association of 
Casualty & Surety Executives and the 
National Bureau of Casualty & Surety 
Underwriters. By this action the mem- 
bers of both groups are realizing a de- 
sire to utilize to the greatest advantage 


(Continued on Page 3%) 
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Stellwagen For Change 
In Competitive Methods 


SPEAKER ON AUTO INS. TRENDS 





Gives Tennessee Agents Chief Problems 
in This Line; Stock Co.’s Should Base 
Case on Profit and Agency System 





Herbert P. Stellwagen, vice-president 
of the Indemnity Insurance Co. of North 
America, who for years has been a keen 
student of automobile insurance trends 
and practices, delivered a thoughtful ad- 
dress on this subject before the Tennes- 
see Association of Insurance Agents’ 
meeting October 22-23 at Nashville. His 
chief point was that with so many per- 
plexing issues confronting this major 
line, the business and those engaged in 
it have become confused, and their con- 
fusion is spreading to the general public. 
Therefore, Mr. Stellwagen felt the time 
ripe for an examination of certain as- 
pects of the business, as it exists today, 
to reestablish our perspective by a review 
of the past, and to outline the position 
which should govern the automobile un- 
derwriter’s business attitude in the fu- 
ture. His address embraced rates, rating 
methods, legislation and competition. 

The speaker did not duck the facts 
when he said that competition today was 
never more bitter and never more un- 
intelligent; that the mutual companies 
each year are writing an increasingly 
larger percentage of the total volume of 
the business in the country and the 
stock companies are getting an increas- 
ingly smaller percentage, In his opinion 
the methods: used bv stock carriers in 
the past to combat mutual competition 
have not been successful and he said: 

“May it not be that the chief reason 
for our failure is that we have failed 
to tell the public the truth? We have 
tried to maintain that stock insurance 
is inherently strong and that mutual in- 
surance, by its very nature, is \ eak. Yet, 
the public has seen some mutual com- 
panies thrive and some stock companies 
wither. Small wonder that the public 
has not been impressed by our argu- 
ments.” 

Mr. Stellwagen wondered why it would 
not be appropriate for the stock compa- 
nies to base their case on two big con- 
siderations which distinguish the two 
classes of companies: the profit system 
and the agency system. The mutuals 
believe in neither; the stock companies 
believe in both. 

The speaker also thought that “it is 
time for us to act on the proposition 
that those who are not for us are 
against us.” In other words, the mer- 
chant, manufacturer or business man 
who buys a mutual automobile insurance 
policy puts himself in the insurance busi- 
ness and in competition with stock com- 
panies and their agents. “Therefore, 
there is no reason why we should pat- 
ronize him whether he sells office equip- 
ment or haberdashery.” 

Mr. Stellwagen’s closing thought—a 


Late News 


At the annual meeting of the Insur- 
ance Brokers -Association of Massachu- 
setts this week retiring President E. S. 
Litchfield discussed the confusion sur- 
rounding the operation of the compul- 
sory auto liability law, retrospective rat- 
ing of compensation risks and reduced 
commissions on contract bonds covering 
government contracts. New president of 
the association is Harry E. Moore; sec- 
retary-treasurer, George M. Neily, Bos- 
ton; vice-presidents: Hubert D. Brod- 
eric, Collins Graham, T. Robert Sullivan, 
Harvey E. Frost, Louis H. Hoffmann, 

* * * 


E. M. Allen, executive vice-president, 


National Surety Corp., addressed the 
Tennessee Association of Insurance 
Agents on October 23 in session at 


Nashville, his subject being “Costs and 
Compensation.” One of his chief points 
was that while he would insist upon a 
proper commission scale for agents so 
long as he was in the business, he saw 
danger to the agency fraternity “if ex- 
cess commissions are paid involving pos- 
sible irregularities and rebates and scan- 
dal.” Mr. Allen’s address will be re- 
viewed in full next week. 
* * * 

The Association of Casualty & Surety 
Accountants and Statisticians will hold 
its fifteenth anniversary meeting today 
at the Hotel Pennsylvania, New York. 
George D. Moore, Standard Surety, is 
president. 

* * * 

The workmen’s compensation rates in 
New Jersey were further reduced by an 
average of 2% this week, according to 
announcement by Commissioner Carl K. 
Withers, making a total of 5% reduction 
for the year, and a total saving of 7% 
to New Jersey employers since 1935. 

7 . * 


Ernest Palmer, Illinois director of in- 
surance, who is president of the com- 
missioners’ association, announces the 
following interchange of chairmanship: 
W. A. Sullivan of Washington has been 
appointed chairman of the casualty and 
surety committee and Owen B. Hunt of 
Pennsylvania takes the leadership of the 
social security committee, These chair- 
men agreed to exchange committees. 

* * * 


The Missouri Insurance Department 
will hold a hearing at 10 a. m., Novem- 
ber 12, on the retrospective rating plan 
for compensation insurance. The hear- 
ing will consider seventeen proposals 
which have been filed with the depart- 
ment by the National Council. 





forceful one—was as follows: 

“If the stock company agent will show that 
his company is strongly reserved and so estab- 
lished financially that it must fulfill the promises 
made in its policies, if he will demonstrate that 
his services to his clients are worth more in 
dollars and cents than the mutual dividend, if 
he will exploit his open prestige and influence, 
he will begin to recapture much of the busi- 
ness which, through misdirection and a miscon- 
ception of the true meaning of insurance, has 
drifted away to other markets.” 
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25th Anniversary Of 
W. E. Brooks, Cleveland 


IN HOSPITAL FOR A MONTH 
Chief Claim Atteviion in Cleveland 
Branch of Aetna Affiliated Co.'s; 
Entire Staff Welcomes Him Back 
A grand welcome was given to Wil- 
liam E. Brooks, chief claim attorney in 
the Cleveland branch office of the Aetna 
Life & Affiliated Companies, a few weeks 
ago upon his return from a four weeks’ 
siege in the hospital. It was in fact 
a blue ribbon occasion for Mr. Brooks 
as he was also observing his silver an- 
niversary with the company. Appropri- 
ately his associates made a double cere- 
mony of it. Mr. Brooks had been in the 
hospital since August 28 and underwent 
a serious operation, resulting in the re- 
moval of one kidney. Five of his asso- 
ciates in the Cleveland claim department 
stood by during the ordeal to volunteer 
their blood if transfusion had been nec- 
essary. Fortunately he made a rapid 

recovery. 

Department heads and employes of the 
Cleveland branch, which is one of the 
company’s largest, were on hand to 
greet Mr. Brooks on his first day back, 
and the home office was represented by 
J. J. Archer. C. A. Benner, associate 
manager, officiated and to the evident 
delight of Mr. Brooks, related how he as 
a red-haired boy had come into the of- 
fice twenty-five years ago “looking for 
a job.” After Mr. Benner had conferred 
with the then manager, the late W. G 
Wilson, it was decided to give him a 
trial, Indicative of the esteem with 
which he is held Mr. Brooks received 
telegrams from every ‘branch office of 
the Ohio claim department, congratula- 
tory letters from Secretaries Babcock 
and Bowen, and many useful gifts. 

Mr. Brooks responded feelingly and 
appreciatively to these expressions of 
good will and then took especial delight 
in introducing five girls who were also 
in the office twenty-five years ago: Mrs. 
Youkel and the Misses Hendricks, 
O’Connell, Gribben and Cunningham. 
Telling of his pleasure in being back 
again after his long siege of sickness 
Mr. Brooks paid tribute to the good 
work of the claim denartment super- 
visors — Messrs. Chamberlain, Crosby, 
Walker, Hummer and Edwards, and 
thanked his managerial associates for 
their good advice and cooperation given 
so willingly through the years. 

It is interesting that the Aetna’s 
Cleveland branch has at least fifteen 
members who have served the company 
twenty-five years, five of which are 
women. 


LOWER AUTO RATES IN OKLA. 

The Oklahoma Insurance Board re- 
cently ordered a reduction in automo- 
bile liability insurance rates, averaging 
eleven and four-tenths per cent, cover- 
ing the entire state except Tulsa. The 
order is retroactive and became effec- 
tive as of October 1. This rate is man- 
datory for all companies and comes with 
the standard provision policy which was 
ordered in general use throughout the 
state. Rates in these classifications in 
Tulsa will receive further consideration 
by the Board. 





TO GET COMP. RATE CUT 


Insurance Commissioner Harry Mor- 
tensen of Wisconsin has announced that 
workmen’s compensation insurance rates 
in that state will be reduced in Novem- 
ber. The amount of such reduction could 
not be forecasted but among classes cer- 
tain to have lower premiums. are those 
in which the occupational disease hazard 
is present. 





F. & D. DIVIDEND 


Directors of the Fidelity & Deposit 
declared on October 15 a regular divi- 
dend of 75 cents a share, payable Octo- 
ber 30 to stockholders of record October 
19. This brings the company’s payments 
to stockholders so far this year up to a 
total of $4.50 a share. 


Upholds Constitutionality 
of Wis. Minimum Wage Rule 


Constitutionality of the new minimum 
wage basis of determining permanent 
disability enacted in Wisconsin in 1935 
was upheld against the first court attack, 
by Judge Alvin C. Reis of Dane County 
Circuit Court. 

Reis ruled that Vigge Larsen, a native 
of Denmark, is entitled to $3,934 from 
Heick Transfer Co., Madison, for loss of 
his right eye into which he poked a 
screw driver while repairing a truck for 
Heick. An eye is an eye, whether a 
millionaire’s eye or a beggar’s eye,” was 
the judge’s comment in issuing his de- 
cision. 

The minimum wage rule enacted by 
the 1935 legislature provides that com- 
pensation for permanent disability shall 
be figured for 275 weeks at 70% of the 
disabled person’s weekly wage but in no 
case shall the weekl*- wage be consid- 
ered less than $20. It continued $10.50 
as the temporary disability base. 

Heick attorneys challenged the law as 

‘capricious,” having no relation to the 

actual wage earned, unreasonable, and in 
violation of constitutional rights of the 
employer. 
_ Reis’ decision held that the legislatire 
is empowered to declare that permanent 
disability benefits shall begin at a higher 
starting point to compensate for possible 
greater future wages which the disabled 
would have expected to earn if he had 
not been injured for life. 











“WOODEN” LETTER FOR AGENTS 


Being Sent Out by Hartford A. & I. As 
Aid in Sale of Accident Lines Prior 
to Friday, Nov. 13 

A “wooden” letter is being supplied 
agents of the Hartford Accident & In- 
demnity to assist them in the solicitation 
of personal accident business prior to 
Friday, the 13th, which again appears 
on the calendar in the month of Novem- 
ber. This letter, which is actually 
printed on wood, is headed “Friday the 
Thirteenth—Knock on Wood!” and con- 
tinues: 

“Probably you are not superstitious, 
but Friday, the 13th, comes again in 
November. So—Knock on Wood! Every 
day is Friday, the 13th, on the calendar 
of accidents, and to knock on wood is 
no guarantee of immunity, While you 
read this letter, eight persons in the 
United States will have met with some 
disabling injury. Knock on wood, and 
then ask us about the form of policy 
which will protect your income and re- 
imburse you for medical expenses on ac- 
count of accidents.” 

This letter has proved so popular with 
the Hartford’s representatives that 
Ralph A. Ferson, assistant secretary in 
charge of its Personal Accident Depart- 
ment, estimates that nearly 100,000 will 
be placed in circulation before “hoo- 
doo” day rolls around. 








The Connecticut Casualty & Surety 
Association met in Hartford on Octo- 
ber 5. 





THE MEASUREMENT OF MAN 


In the Bureau of Standards in Washington lies a metal rod. Ata 
given temperature, it is the nation’s standard of measurement. By 


it all distance may be measured. 


Similarly, we have known quantities in every physical field. But as 
yet there is no measurement for man that will reveal exactly his 
intelligence, his moral fibre, his stamina under moral stress and 
strain. Human nature is the last frontier of science. 


Yet in this world of uncertainty the dwellers in National Surety Town 
live securely. Surety protection has brought a new measurement of 
safety into a world where other measurements are still impossible. 


National Surety representatives everywhere —themselves picked 
men—are selling fidelity bonds and blanket bonds; plus protec- 


tion against burglary, forgery, and many other dangers. 


NATIONAL SURETY manne 


VINCENT CULLEN, PRESIDENT 


€ Nationa! Suvety Corporation, 1936 














Indemnity 


Insurance Co. 
OF 


North America 


PHILADELPHIA 


CASUALTY 
FIDELITY 
SURETY 


CAPITAL $1,000,000 
* 


Unquestioned Financial 
Stability « Unique, Con- 
venient Policies « Com- 
plete, Efficient Service « 


All Modern Coverages 


Combination Automobile 
Policy, Combination Resi- 
dence Policy and Complete 
Golfer’s Policy issued jointly 
with allied fire companies. 
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New York Fidelity Bond Production Campaign 





McGinn and Goerlich Speakers At 
Second Fidelity Bond Conference 


Hold Attention of 300 Brokers and Agents in N. Y. City; 
W. H. Duff, F. & D., Presides; Highspots of 
Talks by Each 


The second sales conference in the 
New York fidelity bond production cam- 
paign was successfully given last Thurs- 
day in the Great Hall of the New York 
Chamber of Commerce with about 300 
present. Walter H. Duff, vice-president, 
Fidelity & Deposit, was the chairman for 
the day and the speakers were B. J. 
McGinn, vice-president, American Sur- 
ety, speaking on “The Employer’s Ex- 
posure to Dishonesty” and Arthur C-. 
Goerlich, president, Bronx Insurance 
Men’s Association, whose topic was “The 
Types of Fidelity Bonds and Their Use.” 

As the first speaker Mr. McGinn held 
close attention of an audience composed 
chiefly of agents and brokers, by citing 
case after case to illustrate the penny- 
wise and pound-foolish policy of em- 
ployers who carry insufficient fidelity 
suretyship. His objective was to drive 
home the fact that no employer should 
assume the hazard of carrying on a 
business without having his employes 
adequately bonded, and he said in part: 

“Here, it seems, is an excellent op- 
portunity to render a splendid service to 
your clientele. It is equally important 
to an employer to insure against loss 
through a dishonest employe as it is 
to have peaceful nights knowing he has 
an assurance against fire, burglary or 
automobile accident. But what an awful 
nightmare it would be to learn that John 
Jones, an employe of many years’ faith- 
ful service, failed to report for duty one 
morning, and, when the safe was opened 
and the cash book balanced—did I say 
‘balanced’—aye, there’s the rub—it did 
not balance. The amount is of no con- 
sequence, it might be small—it might be 
large, with all the odds, however, in 
favor of its being substantial and, likely 
as not, ruinous for the unfortunate em- 
ployer. 

“The hazards of these cases came more 
from the employe who, during a period 
of good and faithful service, earns the 
confidence of his boss and is thus in a 
position, to use the vernacular, to pull a 
job of that kind. What a feeling of re- 


lief it must be to an employer, if such’ 


a situation confronts him, to know that 
a suretyship bond stands between him 
and ruin. 


Resentment by Some Employers 


“It is well known that some employers 
resent any suggestion that their em- 
ployes be required to furnish a fidelity 
bond. They seem to labor under the 
impression that to ask a man or woman 
to do so, particularly those who have 
been long in their service, is a reflection 
on the employe and imputes a suspicion 
of dishonesty and a lack of confidence 
on the part of the employer. That is a 
mistaken notion. The fact of the mat- 
ter is that it is the old and trusted em- 
ploye who has the opportunity to create 
a shortage in his accounts to such pro- 
Portion that might easily imperil an in- 
dulgent employer to the extent that his 
financial standing would be placed in 
Jeopardy. 

“On the contrary, and this it seems 
should be a good talking point for the 
advantage of having a bond, an employe 
who passes the careful scrutiny of a 
surety company and is considered elig- 
ible for a fidelity bond is, in reality, 
given a certificate of character which he 
cherishes and values co-extensive with 
the confidence of his employer. An hon- 
est, sober, industrious employe need have 
no fear of making application for bond— 
he rather welcomes the opportunity to 
€monstrate these qualities and the fact 


that he is able to make bond is proof 
to all the world that he is entitled to 
the trust and confidence that is imposed 
in him. The fellow that objects may 
have something to hide, He is like the 
fellow who never takes a vacation. He 
does not dare.” 


Goerlich Stimulates Brokers’ Interest 


It was the consensus that Arthur C. 
Goerlich did a splendid job in stimulating 
the interest of insurance brokers in sell- 
ing fidelity bonds. He saw no reason 
for brokers to fight shy of this type of 
business on the grounds that it is a 
specialty line, complicated and full of 
pitfalls. He stressed: “Whatever may 
have been true in the past it is no longer 
true. The specialist developed the busi- 
ness but is rapidly fading out of the 
producing end of the picture, most of the 
business on the companies’ books today 
is brokerage business and it is the kind 
they are interested in developing. That 
the bond (or let’s call it policy—we are 
more familiar with that word, and it will 
do as well) is narrow, complicated and 
tricky is an antiquated idea and entirely 
falacious when applied to the modern 
policy.” 

After giving the high spots of the 
various bond clauses—such as the insur- 
ing clause, discovery clause (or cut-off- 
period) — and telling about the major 
bond forms and the purposes. they 
served, Mr. Goerlich spoke in part as 
follows on production: 

“If you can successfully sell other 


lines of insurance you can sell this one. 
Your method is probably better for you 
than any I can suggest. If you aren’t a 
successful salesman, nothing I can say 
in the few minutes left me is going to 
be of much use. Besides, I am one of 
those who are firmly convinced that 
selling a policy is but a small part of a 
broker’s job. His job is to sell himself 
and his service and by doing his work 
in the best professional manner, keep it 
sold 
Production Suggestions 


“There are two or three general and 
elementary things I can say. First, you 
can’t sell anything unless you believe in 
it. If you could, think of what a wizard 
you would be if you turned to something 
you did believe in. 

“In order to believe in a form of in- 
surance you must satisfy yourself of 
your client’s need for it. 

“Just a tip that perhaps the best place 
to start selling, as with most other kinds 
of insurance, is yourself. Then too, there 
is always that assured who parries with 
the question ‘Do you carry such insur- 
ance yourself?’ It is always well to be 
able to say ‘yes’ or be prepared with a 
blame good explanation. 

“The next step, obviously, is to know 
the coverage you are recommending, You 
can’t tell your assured about it unless 
you understand it yourself, nor can you 
fulfill your duties as a broker unless you 
know what coverage is available and 
which best meets the needs of your as- 
sured. I have tried to indicate briefly 
what the bond covers and the types 
available. Simple as the matter is it can 
hardly be said to be sufficient. Most 
companies have literature explaining it 
in more detail. They will be glad to 
let you have it. Call up and ask for it 
and see how fast they supply it. If after 
that there is anything you don’t under- 
stand drop in to the chair beside some 
underwriter’s desk and ask questions. 
You don’t have to have a line to place— 
he'll be tickled to death to tell you all 
you want to know.” 





Fidelity Insurance Discourages 
Dishonesty Buyer Tells Producers 


H. H. Weinstock, auditor, New York 
Times Co., recently told those attend- 
ing the first sales meeting of the New 
York City Fidelity Bond Production 
Campaign at the Great Hall of the 
Chamber of Commerce Building why he 
as a buyer favored fidelity bond protec- 
tion. Discussing fundamentals, such as 
security, honesty and responsibility he 
said: 

“One of the elementary emotions in 
the civilized world is the desire for se- 
curity. All of us seek it. Nations build 
huge navies, create armies, spend tre- 
mendous sums on militaristic prepara- 
tion. For the individual or business or- 
ganization whose property must of 
necessity be entrusted to others, insur- 
ance is essential. As a safeguard against 
lapses of honesty among staff members 
or workers, and as a means of reim- 
bursement for losses which, if sufficient- 
ly large, might impair capital assets, 
fidelity bond insurance is available. 

“The statement has been made and ex- 
tensively broadcast that every man has 
his price, and that an alarming percent- 
age of employes have succumbed to 
temptation in the past. This is a state- 
ment, however, with which many persons 
will disagree. I believe that the opinion 
is still strongly held that society, collec- 
tively and individually, is honest, but 
that under economic pressure an indivi- 
dual may yield to the temptation of 
thinking that a dishonest act is justified 


by circumstances. The first step in the 
departure from honesty may be an act 
so trivial that it is considered unimport- 
ant; or, if it looms large, subject to early 
restitution. 

Responsibility for Dishonesty 

“Where can the responsibility for this 
act be placed? Undoubtedly popular 
opinion will hold that it rests upon the 
individual wrongdoer—and yet, if the 
protective system is adequate, the indivi- 
dual will ‘stop, look and listen.’ Oper- 
ating regulations that are complete, of- 
fice records that are sufficiently detailed 
and the knowledge that the individual 
is covered by a fidelity bond are all men- 
tal supports for the weakening honesty 
of a staff member harassed by economic 
pressure and subject to temptation. The 
logical conclusion, therefore, is that in 
the absence of these safeguards, the 
moral responsibility for this dishonesty 
is shared by the erring employe and 
the thoughtless employer alike. 

“The protection afforded by bond cov- 
erage is accompanied by other advan- 
tages. We regard as extremely valuable 
the service rendered by our bonding 
company in investigating every new 
member of our business staff, We are 
able to rest assured that the past record 
of every such member has been care- 
fully scrutinized by the insurance com- 
pany. There have been occasions on 
which the employer has investigated an 
application and been able to discover 
nothing of*an itreguldr nature, and yet 
the bonding company, whose investigat- 
ing service is of necessity far more spe- 
cialized and widespread than that of any 


industrial organization, discovers an ir- 
regularity and so notifies the employer. 

“But the bonding company service 
does not stop at that, and herein are in- 
stances where justice is tempered with 
mercy. The employe who has had a 
shadow of doubt cast upon his past is 
given an opportunity to be heard. The 
service department of the bonding com- 
pany interviews him, and if he can make 
satisfactory explanation of the questions 
raised, his record is cleared and he is ad- 
mitted to the bonding schedule. 

“Fidelity insurance on an organized 
basis dates back to 1840, in which year 
the Guaranty Society of London was 
established to write fidelity bonds for 
Great Britain. The Guarantee Company 
of North America, a Canadian corpora- 
tion, was the first to offer this form of 
insurance in the United States. Since 
that time fidelity insurance has attained 
such large proportions in this country, 
and is so widely different from other 
forms of insurance, that it is universally 
—- as a distinct and specialized 

eld. 

“The most important function of fidel- 
ity insurance, it seems to me, lies in its 
preventive power. As industry continues 
to avail itself of this service, dishonesty 
will of necessity diminish in greater and 
greater proportion, as the embezzler, 
the thief and the forger find that every- 
where employers have taken precautions 
against them, and that even where the 
moral force is lacking, honesty is found, 
on a strictly business basis, to be the 
best policy.” 





MARKET COMMENT 


Bright 1936 for Casualty-Surety Co.’s 
Seen by N. Y. Stock Exchange 
House; Reasons Why 
Clinton Gilbert & Co., New York 
Stock Exchange house specializing in 
bank and insurance stocks, has the fol- 
lowing encouraging comments to make 
about casualty and surety companies in 

a current market letter: 

“Larger premium volumes, better con- 
trol of rates and greater cooperation in 
the industry have enabled most casual- 
ty-surety companies to report sharp in- 
creases in underwriting profits for the 
first half of 1936 over the corresponding 
period of 1935. Full year results are ex- 
pected to record further improvement. 
In the past, earnings of companies in 
this industry have generally followed the 
trend of general business activity. In 
addition, the industry is growing. 

“With better competitive conditions 
than have existed for many years, and 
with both long-term growth and busi- 
ness cycle factors operating in a favor- 
able direction, casualty and surety com- 
panies enjoy bright prospects. Income 
from investments is certain to continue 
to iniprove with increased corporate div- 
idend disbursements.” 





PHILA. A. & H. SPEAKERS 

The educational committee of the Ac- 
cident & Health Club of Philadelphia 
has arranged for the following four 
speakers and lectures to be held each 
Thursday afternoon for the four weeks 
immediately preceding their sales con- 
gress during the 1937 Accident & Health 
Week: Edward J. Lynch, General Ac- 
cident, on the historical background of 
A. & H. insurance; W. G. Payne, Em- 
ployers’ Liability, on policy forms; Ed- 
ward J. Kenney, United States F. & G., 
on underwriting practices for agents, and 
John Leibig, Continental Casualty, on 
prospecting. 


REFUSES TO REVIEW RULING 

The “Supreme Court of the United 
States has refused to review a ruling of 
the Second ‘Circuit Court of Appeals, 
reversing a decision of Board of Tax 
Appeals, which held that the Travelers 
Indemnity and Travelers Fire must pay 
$481,316 Federal income tax over a peri- 
od of years. 
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Harold G. Evans: 


Newly Elected President of American Casualty of Reading, 
Pa., Has Put This 34-Year-Old Company Definitely on the 
Map; Perhaps Youngest Casualty Chief in U. S. 


Harold G. Evans, newly elected presi- 
dent of the American Casualty Co. of 
Reading, Pa., was tendered a surprise 
banquet a week ago by sixty home office 
employes, which affair created more than 
usual interest in view of the “new lease 
on life” which the American Casualty 
has taken since Mr. Evans came into = 
organization last Spring. Not only has 
each month this year shown an increase 
in business over the corresponding 
month of last year but the percent o 
increase has been greater. The peak 
was reached in September when the 
volume of business written was almost 
double that of September, 1935. 

President Evans, who was chief of the 
division of companies in the Pennsyl- 
vania Insurance Department before — 
ing the American Casualty, has attracted 
widespread interest. At thirty-one years 
of age he is perhaps the youngest o. 
ualty company president in the Unite 
States. The American Casualty itself is 
thirty-four years old and is considered 
to be Pennsylvania’s oldest multiple line 
insurance company. What the youngest 
company president has accomplished for 
the oldest casualty company in the state 
and in a short time, is already a matter 
of record but decidedly worth the re- 
peating. 

Cultivating Home Territory 


His first step was to inaugurate an 
expansion program which had as its ob- 
jective “planting” of the American Cas- 
ualty more strongly in its home territory 
rather than “spreading” to fields afar. 
Mr. Evans’ quick decision was that 
Reading, Pa., seat of busy Berks County, 
was fertile territory to cultivate—that 
the “acre of diamonds” in fact, was in 
his own back yard. With characteristic 
vigor he drew up plans to increase home 
production, and the results given above 
are indicative of the success to date in 
this direction. The company now has 
1,600 agents and five branch offices, and 
is licensed in sixteen states. 

The latest development in the expan- 
sion program is the formation of a fire 
insurance running mate, details on which 
were completed during the past week. 
The new company, which will have $200,- 
000 capital and $100,000 surplus, is called 
the American Casualty Fire Insurance 
Co. It will transact general fire insur- 
ance business as well as motor vehicle 
fire, theft and collision policies. It is ex- 
pected that it will be entered in the 
same territory as the parent and will 
plant with the same agencies wherever 
possible. 


Underwriting Improvements 


The underwriting side of the American 
Casualty picture has also received the 
attention of its new president. Having 
served successively as examiner, chief 
auditor and chief of the division of com- 
panies in the Pennsylvania Insurance 
Department during three busy depres- 
sion years and under three insurance 
commissioners, Mr. Evans is completely 
at home in approaching any company 
home office problem. He established 
while with the Department a company 
control system which enabled a closer 
check to be kept on solvency of insur- 
ance companies, and in conjunction with 
Commissioner Hunt he brought about 
standardization of policy forms and the 
establishment of a statistical unit. 

Mr. Evans, therefore, had a keen ap- 
preciation of the American Casualty sit- 
uation upon joining the organization and 
realized that re-energizing was neces- 
sary. One of his first moves—and a 
bold one—was to place all pleasure car 
automobile risks in the W classification 
and to write them at 20% below manual. 


The X and Y classifications were aban- 
doned, 

He then turned his attention to acci- 
dent and health, lines written for years 
by the American Casualty, and lost no 
time in revising and bringing up to date 
the various policies sold. In an effort to 
step up production two new and popular 
contracts were put on the market: the 
non-occupational policy and the automo- 
bile accident policy. The last named 
was formally offered to American Cas- 
ualty agents a few davs ago and they 
are in the midst of a special week’s sales 
campaign which is expected to result in 
the immediate writing of several thou- 
sand of such policies. 

One of the forthcoming-moves planned 
for around January 1, 1937, is the com- 
pany’s active entrance into the fidelity 
and surety field, a step which is pro- 
vided for by recent amendment of the 
charter. 

On the Administrative Side 

From the administrative angle there 
have also been several _ significant 
changes made in the American Casualty. 
Quick to see the advantages to policy- 
holders and to his own immediate cleri- 
cal staff, Mr. Evans installed tabulating 
machines of the International Business 
Machines Corp., which will mean a sav- 
ing of $20,000 a year. Furthermore, ac- 
quisition costs have been reduced 10% 
which savings, Mr, Evans says, will be 
passed along to policyholders. 

His Personal Side 

Harold G. Evans on the personal side 
is dynamic of manner and has the ability 
to infuse enthusiasm in those who work 
with him to such an extent that there 
is now an esprit de corps in the Amer- 
ican Casualty that is unbeatable. That 
he has made a deep impression on his 
new associates in Reading, Pa., is indi- 
cated by last week’s surprise testimonial 
banquet at which he was presented with 
a hand drawn, artistically decorated and 
framed scroll, signed by every employe, 
which read in part as follows: 

“We, the American Casualty. Co.’ em- 
ployes, take this means of extending to 
you—Harold G. Evans—our sincere wel- 
come and congratulations. 

“We also wish for you an era of un- 
paralleled success, prosperity and hap- 
piness, and we pledge to you our loyalty 
and co-operation.” 

On this occasion William S. Deak, 
claim manager, had charge of all ar- 
rangements and acted as_ toastmaster. 
Short talks congratulating Mr. Evans on 
his elevation to the presidency were 
given by Walter S. Dearolf, secretary 
of the company, Lester J. Snyder, treas- 
urer and Edgar G. Lynch, superintendent 
of agents. Three recent additions to the 
home office staff, Darrell O. Smith, man- 
ager of production; Eugene Grace, com- 
pensation and _ liability underwriting 
manager, and Richard L. Bayley, special 
agent for the Reading territory, were 
introduced. 


Travelers Trained 

It is perhaps not generally known that 
Mr. Evans’ first insurance connection 
was with the Travelers. After taking its 
home office training course he went to 
the Pittsburgh branch office and. made a 
fine record there as a producer. For the 
next three years he was attached to 
the Pennsylvania Insurance Department 
where he established a reputation as an 
executive who knew what he is talking 
about and with a great capacity for 
work. Upon his retirement Commis- 
sioner Hunt said: “It will be some time 
before I cam replace his efforts and 
ability.” Interestingly, many of the vari- 
ous forms and procedures which Mr. 
Evans drew up when with the Depart- 
ment were adopted by the commission- 


Bureau Reorganizes 
(Continued from Page 33) 


Mr. Beha’s special qualifications 
broad public experience.” 


and 


Leslie Twenty-five Years in the Business 


William Leslie has been associate gen- 
eral manager of the National Bureau for 
the past six years, supervising all of its 
rate-making activities. Born in Felton, 
Cal., and a graduate of the University 
of California, where he later became as- 
sociate professor of insurance, Mr. Les- 
lie came into active insurance work in 
1911 when he joined the Reliance Life 
of Pittsburgh as an actuary. After two 
years there he returned to California, 
his native state, to become secretary- 
actuary of the California State Com- 
pensation Insurance Fund. This post 
he held for six years. In 1919 Mr. Les- 
lie came east again, this time as actuary 
of the New York Insurance Department, 
but after a year he was back again on 
the coast in San Francisco, where he 
set up his own office as consulting ac- 
tuary. 

For the next six years—1923 to 1929— 
Mr. Leslie served as general manager of 
the National Council on Compensation 
Insurance, which activity increased his 
prestige as a workmen’s compensation 
rate-making authority. He resigned in 
1929 to become the executive vice-presi- 
dent of the Associated Indemnity Co. 
of San Francisco in association with his 
old friend, C. W. Fellows, president of 
the company. Then, in 1930, Mr. Leslie 
again made the trip across the continent. 
having been selected by the National 
Bureau as associate general manager. 

He joined the Bureau at the same time 
as James A. Beha, and his work in the 
past six years has become increasingly 
more important inasmuch as the fixing 
of rates for casualty insurance risks can 
rightfully be said to be the core of the 
Bureau’s activities. The demand for ac- 
curacy and fairness from the companies 
and public alike makes it a work of the 
utmost importance to the welfare of the 
business. In his skillful handling of such 
activity Mr. Leslie has not only ren- 
dered a fine service to the business but 
has made a reputation for himself as one 
of the leading authorities on the casualty 
insurance rate structure and on the the- 
ory and practice of rate-making. 

This is Mr. Leslie’s twenty-fifth an- 
niversary in the business and his promo- 
tion comes as a fitting recognition of 
this milestone. 


Beha Known From Coast to Coast 


One of the best known figures of the 
past decade in insurance circles is James 
A. Beha, who served for four years as 
Superintendent of Insurance of New 
York State before his selection by the 
National Bureau as its general manager 
and counsel in 1930. In addition Mr. 
Beha has been chairman of the Confer- 
ence on Acquisition Cost and Field Su- 
pervision for both casualty and surety 
lines. He rendered noteworthy service 
to his state during the recent depres- 
sion, by serving as a member of the In- 
surance Board, the emergency advisory 
council to the New York Insurance De- 
partment which was set up by Governor 
Lehman during the banking crisis of 
1933. Mr. Beha has been twice reap- 
pointed to this board, which is now a 
permanent body. He also served the 
R.F.C. as a member of its insurance ad- 
visory committee and was designated by 
the Superintendent of Insurance to rep- 





ers’ association and are now commonly 
used by all insurance companies. 

Early in his career Mr, Evans was 
with the International Harvester Motor 
Truck Co. in Greensburg, Pa., as dis- 
tributor for three counties, and it was 
then that he established a friendship 
with Kenneth H. Bair, retired president 
of the agents’ association, which has ex- 
isted to this day. 

Mr. Evans attended Culver Military 
Academy for three years, then Gettys- 
burg College and finally completed his 
scholastic studies at DePaw University. 


a 
resent him on the board of directors of 
several New York title and mort 
companies taken over for rehabilitation 
by the Department. 

Born in Constableville, N. Y., where 
he was educated in the public schools. 
a graduate of Cortland State Norma} 
School and the New York Law Schoo| 
Mr. Beha entered the private Practice 
of law as a young man and, from the 
start, specialized in the law of insurance 
The reputation he made as an insurance 
attorney in New York City, Particularly 
for his comprehensive knowledge of in- 
surance law and his marked aptitude fo; 
stripping down complex problems to the 
fundamentals involved, led to his ap- 
pointment as Insurance Superintendent 
of New York by Governor Alfred E 
Smith in 1924. 

Mr. Beha’s administration of the De. 
partment was vigorous, progressive and 
able, and he became known from coast 
to coast. He served for four years and 
then resigned to become chairman of the 
board of the International Germanic 
Trust Co. 

Meanwhile Jesse S. Phillips, general 
manager of the National Bureau, had 
resigned to take over the presidency of 
the Great American Indemnity Co. in 
1926. The quest for his successor lasted 
close to four years. Mr. Beha had been 
the first person approached with an offer 
of the post, but at that time he declined 
it. In January, 1930, however, it was 
announced that he would be the new 
general manager and counsel. 

Mr. Beha’s functions as chief execu- 
tive of the organization have included 
caring for relationships with the heads 
of Bureau companies, producers and 
state insurance officials and supervision 
of the manifold activities of the Bureau, 
Fairchild Ten Years With Association 


Claude W. Fairchild, assistant general 
manager of the Association, is now 
rounding out his tenth year with the 
organization. In this time he has made 
a name for himself as a friend and valu- 
able servant of the stock casualty and 
surety companies, a_ real tower of 
strength in Association affairs—particu- 
larly on the legislative side. 

Mr. Fairchild first came into insur- 
ance prominence in 1917 when he was 
named insurance commissioner of Col- 
orado and his election the following year 
as president of the National Association 
of Insurance Commissioners, one of the 
youngest state officials of his day to 
hold this post. His name was put in 
nomination by Jesse S. Phillips, Great 
American Indemnity chairman, who was 
then Superintendent of New York State. 
Prior to his insurance debut Mr. Fair- 
child had spent some busy years as 
confidential secretary to the then Gov- 
ernor E. M. Ammons of Colorado during 
a troubled period in the state’s history. 
He was in fact Governor Ammons’ first 
appointment, the closest man to him, and 
the fact that the Governor was nearly 
blind made Fairchild’s responsibilities 
all the greater. ; 

Resigning as Colorado commissioner 
in November, 1920, Mr. Fairchild was 
the president of a Denver life insurance 
company for the three or more years 
preceding his connection with the Asso- 
ciation of Casualty & Surety Executives. 
Of Kentucky stock, he came to Denver 
at an early age and was educated there. 
For years he was a successful breeder 
and raiser of cattle. In the compara- 
tively short time he has been in the 
casualty and surety business he has 
made a host of friends and done con- 
structive work. 





TO OPEN BROOKLYN BRANCH 

The Royal Indemnity will open_4 
branch office in Brooklyn Monday, Oc- 
tober 26, located in the same offices as 
the Royal Insurance Co., 16 Court Street. 
J. Whitney Richardson, manager of the 
latter company, will also serve in a sim- 
ilar capacity for the indemnity company. 
William Paul, transferred from the city 
department, will be the underwriter. Cor- 
nelius J. O’Shea, recently transferre 
from the Manhattan to the Brooklyn 
territory, will continue as special agent 
in the Borough. 
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On the Production “Firing Line” 


Accountants Liability Insurance 
Meeting A Rapidly Growing Need 
By C. H. Hall, 


Assistant Secretary, American Surety Company 


Accountants liability insurance is not a new line of casualty insurance coverage 
hut a great many agents are not familiar with its scope. This was indicated in 
the group meeting of agents writing $100,000 to $300,000 in premiums at the recent 
Pittsburgh convention of the National Association of Insurance Agents when the 
subject was brought up for discussion and most of those present did not seem to 
know very much about it, So as to throw more light on accountants liability insur- 
ance The Eastern Underwriter invited C. H. Hall, assistant secretary, American 
Surety, to discuss the features of the line which now make it a desirable one to 


push. He writes as follows: 


Accountants liability insurance, while 
not of strictly recent development, is 
probably not familiar to the majority of 
insurance brokers and accountants. For 
this reason it is believed that a brief re- 
view of the coverage provided will be of 
more than ordinary interest to insurance 
agents and brokers as well as to ac- 
countants. 

Accountants in the exercise of their 
profession are bound to conform to the 
reasonable and ordinary standards of 
care, skill and ability. Should their serv- 
ices fail to reach such standards they 
are liable for resultant damages suffered 
by their clients. The extent to which 
the Securities Act of 1933 has added to 
the liability of the accountant in connec- 
tion with the services rendered by him 
has not been as yet definitely estab- 
lished. However, the nature of account- 
ing work involves of necessity the pos- 
sbility of claims for heavy damages. 
Even though no liability may exist the 
cost of defending such claims may be 
considerable. Since compromise may be 
undesirable from the standpoint of the 
accountant’s reputation and standing the 
value of insurance as an instrument of 
defense is apparent. Furthermore, the 
prestige associated with carrying such 
insurance is quite a consideration, par- 
ticularly to reputable but relatively small 
accountants. 


What Policy Covers 


The American Surety Co. of New 
York is the only domestic company 
writing accountants liability insurance. 
The policy offered by this company in- 
sures the named insured against pecu- 
niary loss and expense arising from any 
caim made while the policy is in force 
for damages caused by the neglect, error 
or omission of any partner or officer or 
employe of the insured in the perform- 
ance of accounting, auditing and/or tax 
determination services during the cur- 
rency of the policy. 

In addition to the coverage given for 
loss resulting from work done during 
the currency of the policy coverage is 
also given for loss resulting from serv- 
ies rendered prior to the date of the 
policy during a period equal to the stat- 
ute of limitations provided similar cov- 
erage was carried continuously up to the 
elective date of the policy. 

This insurance is written for a one- 
year period in the minimum amount of 
$20,000 and with a maximum of $200,000, 
in multiples of $20,000 between the min- 
mum and $100,000 or in multiples of 
$10,000 between $100,000 and the maxi- 
mum. All policies are subject to a de- 
ductible equal to 2% of the amount of 
the policy. Coverage may be secured 
Y a single account or by a firm operat- 
ng extensively and maintaining a large 
‘aff and branch offices. An initial or 
‘eposit premium is payable at the time 
€ policy is issued subject to an annual 
adjustment based upon the annual av- 
‘rage number of partners or officers 
aid employes actually engaged in the 
Work of clients. Messengers, telephone 


operators, porters and_ bookkeepers, 
whose sole occupation is that of keep- 
ing the insured’s accounts, are not in- 
cluded in the premium computation. An 
additional loading charge of $2 per man 
is made for employes located at branches 
with a minimum of $10 per branch. This 
annual adjustment eliminates possible 
hardship resulting from seasonal fluctua- 
tion characteristic of the profession. 
What Policy Does Not Cover 

This policy does not insure against: 
(A) loss and expense due to any dis- 
honest, fraudulent or criminal act; (B) 
liability under the National Securities 
Act of 1933 nor against loss and ex- 
pense in connection with claims of lia- 
bility asserted against the insured under 
the said act. This, however, may be 
covered in consideration of an addition- 
al premium. 

In its general conditions the policy 
does not differ materially from ordinary 
public liability policies. The issuance of 
the insurance is predicated upon a sched- 
ule of statements which contains facts 
concerning the insureds and warranties 
by them. 

This insurance is underwritten on the 
basis of the reputation, standing and ex- 
perience of the partners of an account- 
ing firm or the officers of a corporation. 

The policy meets a rapidly growing 
need of accountants. There seems no 
question but that its rise will become 
more general as a result of the increas- 
ing emphasis on the responsibility of ac- 
countants. Recent indications of this 
trend are seen in the regulations of the 
New York Stock Exchange and in the 
Securities Act of 1933 and the Securities 
Exchange Act of 1934. 


L. W. CUTLER NEW YORK VISITOR 

Leland W. Cutler, vice-president, Fi- 
delity & Deposit in San Francisco, who 
is one of the outstanding surety per- 
sonalities of the west coast, was a New 
York City visitor this week. 








Honor C. §. Crummett 


CARL S. CRUMMETT 


Carl S. Crummett, advertising man- 
ager of the American Mutual Liability 
of Boston, was elected president of 
the Mutual Insurance Advertising Sales 
Conference in annual session last week. 
Mr. Crummett selected as his execu- 
tive committee chairman Paul G. Park- 
inson, Hardware Mutual Casualty, the 
retiring president of the conference. 
The highlight of the meeting was the 
judging of the various types of adver- 
tising exhibits by a board of judges made 
up of publishing, advertising and col- 
legiate authorities. 

As advertising manager of the Amer- 
ican Policyholders’ Insurance Co., stock 
affiliate of the American Mutual, Mr. 
Crummett is also an attendant at meet- 
ings of the Insurance Advertising Con- 
ference. He is one of the veterans in 
the insurance public relations field. 


F. & D. OFFICIALS HERE 

Visitors to New York City from the 
Fidelity & Deposit home office in Balti- 
more on Tuesday included Charles R. 
Miller, president, looking hale and 
hearty; Senator George L. Radcliffe, 
first vice-president; Roland Benjamin, 
treasurer, and General Washington 
Bowie, general counsel. President Mill- 
er, who will celebrate his seventy-sixth 
birthday on December 24, was recently 
referred to as the “nestor of the surety 
business” at the White Sulphur Springs 
joint convention gathering. 


EXTRA DIVIDEND BY HOME 

Directors of the Home of New York 
have declared an extra dividend of ten 
cents a share and the regular dividend 
of twenty-five cents a share, both pay- 
able November 2 to stockholders of rec- 
ord October 15. 











80 John Street, N. Y. 








SEABOARD SURETY CO. 


FIDELITY AND SURETY BONDS-CAPITAL $1,000,000 
Cc. W. FRENCH, PRESIDENT 
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A Broker 
Succeeded 





85% of 932 drivers in a large automo- 
bile fleet operating in several states quali- 
fied as ‘Star Drivers'"—(one year's perfect 
accident record). 

This fleet exposed §& million car miles 
during the year under the expert guidance 
of a broker armed with our service. 


Result: rates cut in half! 
J. W. A. ZELIPH, INC. 
128 Market St., Newark, N. J. 


J. W. A. Zeliph 
136 Liberty St., N.Y.C. 








For details 
write or phone 

















E. J. DEININGER STOOD FIRST 


Reading, Pa., Producer in Essick & Barr 
Office Easily Qualified For White Sul- 
phur Gathering of Aetna C. & S. 


E. J. Deininger of Essick & Barr in 
Reading, Pa., who is special agent of 
the Aetna Casualty & Surety, is one of 
the best producers of casualty-surety 
business in Berks County and has con- 
sistently qualified in production contests 
conducted by the Aetna. In the most 
recent—the nine months’ campaign cli- 
maxed by the recent big Aetna gather- 
ing at White Sulphur Springs—Mr. 
Deininger stood first in premium volume 
throughout the major portion of the 
campaign among agents in cities over 
50,000 population. And upon his return 
from the convention, stimulated by pro- 





duction addresses to which he _ had 
listened, Mr. Deininger wrote thirty- 
four contracts in a few weeks. At the 


rate he is going this year he will more 
than break even in comparison with his 
1935 production. 

Others attending the Aetna’s gather- 
ing from Reading, Pa., were J. H. Barr 
and jos. W. Essick, general agents of 
the company, and Richard P. Stamm 
and A. B. Hampson, qualifying agents. 


Clinton M. Evans Has Joined 
The Wehinger Service, Inc. 


Clinton M. Evans, formerly with the 
National Surety Corp. and Fidelity & 
Deposit, has joined the staff of We- 
hinger Service, Inc., insurance employ- 
ment consultants and confidential inter- 
mediaries at 180 Broadway, New York. 
Mr. Evans will serve as assistant to Karl 
M. Wehinger, president of the agency, 
in taking care of consultation work at 
offices of insurance companies, agents 
and _ brokers. 

Mr. Evans’ insurance experience in- 
cludes branch managership of the Na- 
tional Surety in western Pennsylvania, 
manager of that company’s agency ex- 
tension department at the home office, 
one-time manager for Fidelity & Deposit 
in Jersey City, and a background of 
insurance agency, brokerage and claim 
experience in connection with casualty, 
surety, fire and life lines. He has also 
been engaged in insurance employment 
consultation work to which field he now 
returns. 

The rest of the Wehinger Service staft 
continues as heretofore under President 
Wehinger’s leadership: Ernest C. Long- 
son, manager for men, formerly with the 
Aetna Affiliated Companies and Allied 
Mutual; Miss Marion H. Steele, mana- 
ger for girls, formerly with the Utilities 
Mutual; Miss Muriel Fisher, assistant 
manager for girls; Miss Lillian E. Beev- 
ers, placement secretary, formerly with 
Public Indemnity and the New Jersey 
Insurance Department, and Miss Helene 
Andrews, service secretary. Other de- 
partments are maintained for other lines 
of business. 


ELECTED NEW DIRECTOR 


A. S. Dawes, president, Atlas Con- 
struction Co., Ltd. Montreal, has been 
elected a director of the Reliance In- 
surance Co. of Canada. 
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Reviews First Full Year 
Of Medical Abuse Law 





COMMISSIONER E. F. ANDREWS 


Will Soon Call Conference to Clear Up 
Confusion on Question of Mini- 
mum Hospital Fees 





State Industrial Commissioner Elmer 
F. Andrews of New York State reviewed 
a year and a half of operation of the 
so-called “medical abuse amendments” 
to the workmen’s compensation law in 
an address last week before the Hos- 
pital Conference of the City of New 
York. 

Noting that 13,559 physicians have 
been authorized for compensation prac- 
tice under the amended law, Commis- 
sioner Andrews said that “the moral ef- 
fect of the law in itself has been suffi- 
cient to cure many of the evils against 
which the law is aimed.” The poten- 
tialities of the new law and the New 
York District Attorney’s investigation of 
compensation practices, instigated in the 
past few months had combined “to cre- 
ate a healthier conditicn than has exist- 
ed in workmen’s compensation operations 
for some time.” 


Accomplishments 


In presenting to the hospital confer- 
ence some of the current problems of 
administrative detail under the new law 
Commissioner Andrews noted that since 
the amendments became effective on 
July 1, 1935, five members of the medi- 
cal profession have been added to the 
industrial council of the New York State 
Labor Department; a sub-committee 
dealing with details of the administra- 
tion of the law has been named within 
the industrial council, a bureau of reg- 
istration of physicians has been estab- 
lished in the Labor Department, and 
state and county medical societies have 
created boards to pass upon the quali- 
fications of physicians applying for ap- 
proval to practice under the workmen’s 
compensation law. In addition, rules and 
regulations and procedures for admin- 
istration of the provision governing med- 
ical practice under the law have been 
promulgated, notice and report forms de- 
signed, and a minimum fee schedule for 
the metropolitan New York district in- 
stituted. A similar schedule or sched- 
ules for other sections of the state is 
now under consideration, he said. 


To Clear Up Confusion on Minimum Fees . 


Noting that at present some confusion 
exists on the question of minimum per 
diem fees for hospital care of compen- 
sation cases, Commissioner Andrews said 
that he intended soon to call a confer- 
ence between the sub-committee of the 
Industrial Council, representatives of in- 
surance carriers, self-insured employers, 
insurance buyers and hospital officials 
“in the hope that we may arrive at an 
agreement acceptable to all concerned.” 
He added: 

“It is reported that some insurance 
carriers are objecting to pay in full hos- 
pital bills which include services ren- 
dered by staff physicians but fail to item- 
ize the physicians’ services. When such 
objections are raised the Labor Depart- 
ment has advised the carrier to pay the 
bill as submitted, leaving it to the hos- 
pital to make the proper distribution to 
the staff physicians.” 


WINS E. R. HARDY AWARD 


Charles G. Roth of National Surety 
Corp., in Charge of Surety Claims, 
“Most Distmguished Student” 

At a meeting on October 1 the edu- 
cational committee of the Insurance In- 
stitute of America decided that the Ed- 
ward Rochie Hardy prize award for 
193%) of $75 should go to Charles G. 
Roth of St. Albans, Long Island, N. Y. 
Each year the committee makes this 
award to “the most distinguished stu- 

dent” in the graduating class. 

Mr. Roth is attorney in charge of the 
surety claim department of the National 
Surety Corp. in New York City. 
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B. G. WILLS ON SAFETY 





Fireman’s Fund Indemnity V.-P. Speaker 
at Western Safety Conference; Raps 
“Kill and Pay” Attitude 

B. G. Wills, vice-president, Fireman’s 
Fund and Occidental Indemnity compa- 
nies, who was the first general chair- 
man of the Western Safety Conference 
when organized in San Francisco a year 
ago, spoke at its annual meeting a few 
weeks ago in part as follows: 

“Ours is a noble work—our special 
contributions to the welfare of many 
tomorrows are the inculcation of vigi- 
lance and carefulness and the demand 
that the machinery that carries forward 
the work of civilization shall not, through 
negligence or ignorance, be forged into 
a weapon of death or disablement, I 
cannot believe that the American people 
will permit indefinitely the practice of 
‘kill and pay.’” 

Mr. Wills is widely known for his con- 
tributions to the highway safety move- 
ment. 


HEAR MAJOR GIDDINGS 

Featured at the annual convention of 
the Ontario Agents Fire & Casualty 
Association held at Toronto last week 
was an address entitled “How Do We 
Get That Way?” given by Major 
Howard A. Giddings, vice-president of 
the Travelers. 

Major Giddings’ talk, which was the 
principal address of the banquet held 
the evening of October 15 at the King 
Edward Hotel, included reminiscences of 
almost a half-century in the insurance 
business. Six hundred Ontario agents 
were present. Major Giddings was ac- 
companied to Toronto by H. C. Leavens, 
assistant superintendent of agencics, cas- 
ualty division of the Travelers. 


Now Assistant Secretary of 
The United States Casualty 


Charles F. McLaughlin, in charge of 
home office burglary and plate glass di- 
visions of the United States Casualty, 
was recently elected assistant secretary 
of the company. 

Mr. McLaughlin has been with the 
United States Casualty since August, 
1932, and in insurance since 1916 when 
he started his career at the home office 
of the Hartford Accident. After serv- 
ing with the 104th Field Artillery in 
France he rejoined the Hartford Acci- 
dent in its New York office and sub- 
sequently became assistant manager of 
its burglary department. 

At the beginning of 1929 he joined the 
Southern Surety as manager of burglary 
and plate glass, and three years later 
assumed his present position with the 
United States Casualty. 


UP-STATE AGENCIES MERGE 

Merger of the Henry Burgess and 
Skinner - Bristol insurance agencies in 
Westfield, N. Y., has just taken place. 
The new company will have headquar- 
ters at 95 Main Street in that town 
and will be known as Skinner, Bristol 
& Burgess. All lines will be handled. 





ELECT L. F. HAYES PRESIDENT 

Leo F. Hayes of Belmont, Mass., as- 
sistant to the chief payroll auditor, 
American Mutual Liability, was elected 
president of the American Mutual As- 
sociates, the employe organization of 
American Mutual and its affiliates, Al- 
lied American Mutual- Fire Insurance 
Company and American Policyholders’ 
Insurance Company, at the recent an- 
nual meeting. 








Two Interesting Decisions On Age Limit 
Clause In Auto Liability Policies 


Two interesting decisions on the age 
limit clause in automobile liability poli- 
cies were recently rendered by the New 
York Court of Appeals. 

In the first, the only defense to an 
action on an automobile liability policy 
was the age exclusion clause barring lia- 
bility while the automobile is_ being 
driven “by any person under the age 
fixed by law, or under the age of four- 
teen years in any event.” 

At the time of the accident the car 
was being driven by insured’s son, with 
insured’s permission. The son, seven- 
teen years old, had a junior operator’s 
license. He was returning home from a 
social visit shortly after midnight. The 
insurance company said that the car was 
being operated in violation of the son’s 
license and the rules and regulations 
established by the commissioner of mo- 
tor vehicles, since it was being driven 
after midnight and not while traveling 
to or from school, nor in the ordinary 
pursuit of the licensee’s parent or guar- 
dian, nor while accompanied by such. 

How N. Y. Court of Appeals Ruled 

The New York Court of Appeals, Tay- 
lor v. United States Casualty, 269 N. Y. 
300, 199 N. E. 620, January 7, 1936, re- 
versing 245 App. Div. 800, 281 N. Y. S. 
705, and 156 Misc. 607, 281 N. Y. S. 361, 
held that the clause in the policy does 
not deal with the violation of the terms 
of a license. “If the insurance company 
desired the exclusion clause to cover not 
only a case where the driver is under the 
age fixed by law, but also a case where 
the terms of a license are violated, it 
should have so specified. The court is 
not at liberty to inject a clause into the 
policy or to make a new contract for the 
protection of the insurance company.” 
_The court cited Brock v. Travelers, 88 
Conn. 308, 312, 91 Atl. 279; Mannheimer 
Bros. v. Kansas Casualty & Surety Co., 
147 Minn. 350, 180 N. W 229; Yorke v. 
Continental Casualty Co. of Canada 
(1929), 64 Ont. Law Rep. 109, and Bitzer 
v. Southern Surety Co., 245 Ill. App. 295. 


It rejected as not in point S. & E. Motor 
Hire Corp. v. New York Indemnity Co., 
255 N. Y. 69, 174 N. E. 65, 81 A. L. 
1318, and United States Fidelity & Guar- 
anty Co. v. Guenther, 281 U. S. 3, 72 
A. L. R. 1064. 

Dissenting Opinion 

Lehman, J., dissented in an opinion in 
which O’Brien and Hubbs, J. J., con- 
curred. The dissenting opinion pointed 
out that the operation of the automobile 
in the night time violated conditions of 
the driver’s junior operator’s license, 
which were inserted in that license by 
the motor vehicle commissioner’s rules 
and regulations. Not only did the driver 
not have a license permitting him to op- 
erate the car at the time of the accident, 
but no person under the age of eighteen 
could have obtained such a license. 

The dissenting opinion distinguished 
the cases cited by the majority opinion 
for the reason that the statute in New 
York State is different. Under its terms 
no person under the age of eighteen 
years could under any circumstances or 
under any conditions whether alone or 
accompanied by a licensed operator, law- 
fully drive a motor vehicle at night or 
for his own pleasure or purpose. 

Where Policy Did Not Cover 

The Taylor case was distinguished in 
a case decided in the same term, Devitt 
v. Continental Casualty Co., January 14, 
1936, 269 N. Y. 474, 199 N. E. 765; where, 
at the time of the accident the insured, 
owner of the car, was seated on the 
front seat alongside of his 14% year old 
son, who was driving. 

The court said that in this case the 
coverage was limited by the provision for 
exclusion from liability while the car was 
being operated by any person “under the 
age limit fixed by law.” The operator 
being under such age, it was held the 
policy did not cover and the insurer did 
not agree to indemnify the owner against 
liability for injuries to persons occurring 
while the car was being operated by such 
a person. By issuing a policy containing 


DEBUT OF AETNA STEEROMETER 


Intreduced to Delegates at National 
Safety Congress Gathering in 
Atlantic City; Its Purpose 


The Aetna Casualty & Surety Com. 
pany was an exhibitor at the Safety ex. 
position, held recently in connection with 
the twenty-fifth National Safety Cop. 
gress at Atlantic City. At this gather. 


ing the Aetna steerometer made its 
debut. 
This device consists of a regulation 


automobile seat and steering wheel, dj. 
rectly in front of which is a Moving 
highway scene, which the person taking 
the test must follow by turning the wheel 
to the left or right, as conditions require 

The purpose of this test is to empha- 
size the fact that some drivers respond 
more promptly and accurately than 
others to visual stimuli. Besides the new 
steerometer and the reactometer, the 
Aetna’s glare test and color test were 
also demonstrated. 

Those in attendance at the Aetna’s 
booth during the week included Stanley 
F. Withe, manager of the Aetna’s safety 
education department, Warren S. Chapin 
of the home office, and Frederick Bright 
of the Philadelphia office. 


Upheld in Wisconsin’ 


Taking the Wisconsin legislature to 
task for “inanities” incorporated in the 
state insurance laws, Circuit Judge Alvin 
C, Reis upheld a demand of the Associ- 
ated Indemnity of San Francisco, that it 
be allowed to conduct business in this 
state. 

Judge Reis, in so doing, denied a 
motion by Assistant Attorney General 
Warren Resch to quash a writ of man- 
damus forcing Insurance Commissioner 
H. J. Mortensen to license the San Fran- 
cisco company. 

Resch contended that although the 
legislature in passing the 1933 insurance 
law did provide several exemptions, the 
legislature had not intended that the 
exemptions be construed strictly. This 
law provided that companies desiring to 
do business in the state must have an 
initial capital investment of $200,000 for 
any one line of business and $100,000 for 
each additional line. 








Humorous Booklet on Safety 


Free to British Drivers 


The approach to highway safety from 
the humorous side rather than the grue- 
some propaganda so prevalent a_ few 
months ago is used effectively in a new 
twenty-page booklet called “Many Happy 
Returns,” just published by the National 
Safety First Association of Great Brit- 
ain with permission of the Ministry of 
Transport. It is plentifully illustrated 
with intensely amusing drawings by 
Fougasse, one of Britain’s most famous 
cartoonists, and is being given free to 
the 2,500,000 drivers of cars and other 
automotive vehicles in the United King- 
dom as they renew their driving licenses. 
It is regarded as a new idea in road 
safety propaganda and one of the best 
vet conceived. 

The booklet is the production of 
Fougasse and McCullough, whose part 
nership achieved fame in the motoring 
world a year ago with their book “You 
Have Been Warned,” one of the best- 
selling motoring books. : 

The preface says:—“The following 
pages are intended for road users of al 
shapes and sizes who look forward to 
a happy return. 


te 





that clause it did not incur liability to 
third persons while the car was being 
so operated. By that clause in the policy 
that risk was excluded from coverage. 
Section 109 of the New York Insurance 
Law does not have the effect of extend- 
ing the liability of the insurer to cover 
such operation of the car so as to permit 
a recovery by injured third persons 
where the policy excludes liability to the 
owner. 
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In full color, this advertisement appears in a number of leading magazines as a part of the national advertising campaign of 


NEW YORK LIFE INSURANCE COMPANY 





New York Life Insurance Company's reproduction of the painting by John Neagle, through the courtesy of 
The Pennsylvania Academy of Fine Arts 


“THE FORGE” 


Wien you were a child, did you ever watch 
the mighty blacksmith at his forge? What a 
fascinating sight it was! 

As he forged the glowing metal into a horse- 
shoe or the rim of a wagon wheel, so also can you 
forge a strong financial safeguard for the future. 

To “carry on,” you will want an income for 
your retirement with protection in the meantime 
for your family . . . guaranteed by a strong, old, 
well-managed company like the New York Life. 

For this purpose consider our new Annuity 
Endowment. It is issued in income units of $10-a- 
month. A good plan is to start one or more units 
from time to time until you have accumulated 
what you think you should have for your retire- 
ment . . . $100, $200, $300 a month, or more. 


To illustrate: An insurable young man at age 
25 starts one unit. His premium is about $30 a 
year for an income of $120 a year, payable $10- 
a-month, beginning at age 65 and guaranteed for 
life. He has the option of a smaller income at 
certain ages before 65. Later, as he can, he adds 
other units. If he died at any time before the in- 
come began, the Company would pay at least 
$1,000 per unit. Dividends could be used to re- 
duce premium payments or to increase the retire- 
ment income and the insurance protection. 

Remember, the sooner you start, the lower 
your premiums will be. Ask a New York Life rep- 
resentative for details based on your present age 
...Or write for our booklet, “‘ Retire with a Life 
Income,” to 51 Madison Avenue, New York,N.Y. 


To Our Policyholders and the Public: 


As the roaring fire and heavy hammer-blows test 


the strength of iron and its quality, so too the well- 
managed life insurance company is proven in the fires 
of economic experience. 


New York Life has met test after test through all 
the years since it was founded in 1845 . . . the Civil 
and World Wars, plagues and pestilences, panics and 
depressions. Steadfastly, this mutual company has 
fulfilled every obligation it assumed. For New York 
Life policyholders it provides a strong financial safe- 
guard for the future. 


DWrot.cc. Quumrcmen, 


President 


The N E W YO RK LI F E - « e« A Mutual Company founded 91 years ago on April 12, 1845 


SAFETY IS ALWAYS 





THE FIRST CONSIDERATION 





. « NOTHING ELSE IS SO IMPORTANT 
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